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AGENDA

VIRGINIA MANUFACTURED HOUSING BOARD
Thursday, March 19, 2015

VHDA
Virginia Housing Center
4224 Cox Rd.
Glen Allen, VA 23060

10:00 a.m.

Meeting Agenda

Roll Call/Determination of Quorum

1. Resignation of Board Members —
Tom Satterwhite and Jim Carver
2. Election of Vice-Chairman, VAMHB

Approval of Minutes - November 19, 2014
Public Comment
Committee Reports

Report of the Secretary/Associate Director/Director reports
1. MHLTRF Report

Old Business

1. License Application Franklin Mobile Homes - Amy Cochran - Salesperson
2. Terry Tatum — Case # D — 2014-14

a. |IFF Conference Summary — Disciplinary
b. IFF Conference Summary — Transaction

New Business

Future Meeting Date and Location

Adjournment
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VIRGINIA MANUFACTURED HOUSING BOARD MEETING
November 20, 2014
Virginia Department of Housing and Community Development
600 East Main Street, Suite 300
Richmond, VA 23219

DRAFT MINUTES
Members Present Staff Present
Mr. Ben Flores, Chairman Emory Rogers
Mr. Walter Cleaton Cindy Davis
Ms. Shawna J. Cheney Lorenzo Dyer
Mr. Allen W. Dudley Eric Leatherby
Mr. James W. Roncaglione Anna T. Birkenheier

Mr. David C. Bridges
Visitors to Address the Board

Members Absent Tyler Craddock - VAMMHA
Mr. Tom Satterwhite Glenwood Walker
Mr. Jim Carver Robert Morris

Ms. Cindy F. Tomlin

The meeting of the Virginia Manufactured Housing Board was called to order by Chairman Ben Flores at
approximately 10:00 a.m. A Quorum was present.

The meeting proceeded to a discussion concerning the VAMHB member, Vice-Chairman, Mr. Earl
“Tom” Satterwhite. It was noted to the Board that Mr. Satterwhite has resigned and has submitted his
statement of resignation to the Office of the Governor. No word has been received concerning an
appointment for the vacancy.

There was a motion to approve the minutes from the June 19, 2014 meeting by Mr. James Roncaglione.
The motion was seconded by Mr. Walter Cleaton. The motion passed by unanimous vote.

Public comments were made by Tyler Craddock, Executive Director VAMMHA. He welcomed Ms.
Shawna J. Cheney to the Board.

There were no Committee Reports.
Item for New Business Item E 1 (a, b, ¢) was tabled to be heard at a later time on the Agenda.
New Business Item E - 2, Case: T. Tatum v Budget Homes LLC- Case D —2014 — 14. Consent Order

#2014 — 14 was presented to the Board for further action. During the initial discussion by the Board, Mr.
Glenwood Walker, Budget Homes, LLC arrived to the meeting.

The Board, after hearing from the regulant concerning the Consent Order Number C - 2014 — 14, held
lengthy discussion to accept, reject or modify the Consent Order.

At the close of all discussion the following motion was made by Mr. Bridges: Motion to reject the
proposed Consent Order and direct staff to begin the process for IFF Conference Disciplinary Case and



VAMHB Minutes
November 20, 2014
Page 2.

IFF Conference Transaction Recovery Fund Case. The motion was seconded by Mr. Walter Cleaton and
passed by a 4 to 2 vote.

Board Agenda Item E — 3(a); Shawn and Jennifer Brown v Virginia Mobile Homes, Inc.

D - 2014 — 10. After some discussion the following motion was made by Mr. David Bridges:

That the Board would accept the recommendations from staff for Count 1, Count 2 and Count 3 that the
regulant be found in violation of the regulations as cited; and that the monetary penalty of $250.00 be
assessed against the regulant for each count. The motion was seconded by Mr. Allen Dudley and passed
by unanimous vote.

Board Agenda Item E — 3(b); Shawn and Jennifer Brown v Virginia Mobile Homes, Inc.

T — 2014 -10. After some discussion the following motion was made by Mr. David Bridges:

That the Board would accept the recommendation from staff for Count 1; That the regulant is found in
violation of the regulation as cited; and that the regulant be directed by Final Order to pay the complainant
$1,912.00. If the regulant does not repay the amount as stipulated, the Board would authorize the funds be
paid from the Transaction Recovery Fund in accordance with the Manufactured Housing Transaction
Recovery Fund Regulations. The motion was seconded by Mr. Allen Dudley and passed by unanimous
vote.

There was no report submitted by the Secretary.

Agenda Item E — 1 (a)(b)(c) was tabled earlier during the meeting to be heard at a later time on the
Agenda; and was now before the Board for consideration.

Item E -1(a) Charles Tolley application for a dealer license. After some discussion by the Board the
motion was made by Board member Mr. Ben Flores that Franklin Mobile Homes, Charles Tolley be
granted a dealer license. The motion was seconded by Board member Mr. Walter Cleaton and passed by
a five to one vote.

Agenda Item E — 2 (b) application for a salesperson license for Maria Gauvin. After some discussion by
the Board, the motion was made by Board member David Bridges that a salesperson license be granted to
Maria Gauvin. The motion was seconded by Board member Mr. Ben Flores and passed by unanimous
vote.

Agenda Item E - 2 (c) application for a salesperson license for Amy Cochran. After some discussion by
the Board the motion was made by Board member Mr. David Bridges that the license application for this
applicant, Amy Cochran be tabled until after her December court date in order to receive more
information which will be reviewed by the Board at the next regular Board meeting. The motion was
seconded by Board member Mr. Ben Flores and passed by a five to one vote.

Agenda Item F. There was no Old Business to discuss.

Item G. Report of the Secretary/Associate Director/Director reports. The reported balance of the
MHLTREF report was submitted to the Board. Emory Rogers reported that the Transaction Recovery Fund

is not being looked at for any amount of withdrawal by the current administration.
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1. Status Report of the DOE/HUD Energy Code was presented to the Board. Cindy Davis reported
that current requirements concerning Energy Conservation for manufactured homes were being
reviewed by a committee appointed by DOE to consider what, if any, Energy Code requirements
should be updated for manufactured housing. Richard Potts, DHCD staff represented the SBCO on
that committee. Virginia was the only state to have representation on that committee.

2. Emory Rogers informed the Board that the outcome that was a result of the committee would
likely have a significant impact on regulations governing manufactured housing.

3. Cindy Davis requested an assessment to determine whether training for Manufactured Housing
Regulants concerning these regulations would be something the industry would be interested in
developing. Tyler Craddock volunteered to survey his members.

Agenda Item H.
The next meeting will be scheduled held on February 19, 2015 tentatively to be held at the Virginia
Housing Center, 4224 Cox Road, Glen Allen, VA.

Adjournment
There being no further business the meeting was adjourned
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VIRGINIA MANUFACTURED HOUSING BOARD
INTERVIEW QUESTIONS FOR — Amy Cochran
Article 6 Violations and Hearings — 13 VAC 6-20-170 (B) (5)

What is the nature of the Felony conviction indicated on your application?
Addicted to pain medications :Felony was for selling pain medication to a police office. Situation was

out of control and steps were taken to put corrective action in place before court.

How was the case dealt with in the Court?
Was taken before a Judge; Placed on probation for 18 months; periodic reviews before the Judge six

months (December, 2014).

What was the court’s ruling in the case?
e Sentence in the case: Will be sentenced in December, 2014.

e Amount of time served: No time served vyet.

o Amount of time since release:  Time remaining for probation November, 2015.

e Current probationary status: Pending: will be in court for review December, 2014.

e Probationary conditions met: Yes No X
If answer is No explain: _Currently on probation; case being reviewed by the Judge o December,

2014. Total probation period is 18 months: subject to change at the Judge’s discretion.
o Date Probation conditions met: November, 2015.

Is there anything further information you would like to express to the Virginia Manufactured Housing
Board concerning the felony conviction and your efforts to obtain a salesperson license through the
Department of Housing and Community Development?

Applicant stated she intends to be at the next Board meeting; and will make herself available to speak to
the Board directly as necessary.

Interviewed by: Lorenzo E. Dyer
Senior Construction Inspector II

Date: October 16, 2014
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IN THE CiRC.UlT COURT OF FRANKLIN COUNTY

- O;\AM’ONWEALTH OF VIRGINIA

V. CASE NO. 13 05 5743 and 13 05 5744

FEAMY SANDERS COCHRAN, DEFENDANT

DOB: MAY 17,1983 ! .

On Besember 1712014, caffe the defetidart; imgeeson, Cesotya-H- Furow,
her attorney, previously appointed, and came also, Timothy W. Allen, attormney for e
Commonwealth. The parties appeared for review of a deferred sentence.

After hearing evidence of the defendant and of the Commonwealth,

The Court finds the defendant has complied with the terms and condifions of

probation and defered sentence and continues to DEFER the one year six month

sen’rence imposed May 8, 2014.
Upon the recommendation of Shawn M. Trimble, Probation Officer of this
Court, and the Court finding that it is compatible with the public interest to doso,
The Court ORDERS the defendant be released from probation-effective with

the date of his Order.
These cases are con’ﬂnued to May 15 2015 at 8 30 a.m. for final disposition.

The Clefk of his éourt shail mcll or dellver cerﬁﬂed copios of s Orderh Camsiyry
Furrow, Esquire, to Shawn M. Trimble, Probation Officer, and to the attomey for the

Commonwedalth.
DATE: /- /B~/5  ENTER
#113q

.
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COMMONWEALTH of VIRGINIA

i ief Department of Corrections A '
245 Cixcl? Di-}:gha, Cnie Franklin County, Virginia. Telepho.n;gt% ;8593-:{)52
P O Box 2015 Adult Probation & Parole Services FAX:
Recky Mount, VA 24151 8315 District #37

January 26, 2015

Amy Sanders Cochran

428 Woodale Prive

Rocky Mount, Virginia 24151

Deer Ms..Gochran: W - :

Effective 1/13/2015, you have been discharged from probation.

If you were-convicted of a nen-violent felony, you lost certain civil rights. You may request that these rights be

restored by completing and mailing in the Restoration of Rights Contact Form that is attached to this letter. You
may also call 1-855-575-9177 between normal business hours or you can comglete the Online Request Form

Adthough you are being discharged from probation, you are still subject to Federal Gun Law and a State of
Virginia law pertaining to firearms. If you were convicted of a felony, you are prohibited by the Federal Gun
Law frem buying, owning, or possessing a firearm. Also, according to Virginia faw, if you have been convicted ef
a felony in Virginia or other jurisdiction, you are prohibited from possessing or tramsporting a firearm.

If your political disabilitles are restored by the Governor of Vieginia, and if this resiorati acificall B
Rrensm passession, this restoration would satisfy both State and Federal requirements regarding firearm
possession. To regain firearm privileges, a convicted felon muyst apply to the circult court of his/her jurissiction
of residence for a permit to carry a firearm. Circult courts may consider the resteration of firearms privilepes
only after civil rights are restored. (Va. Code 18.2-308.2)

if you-de-aot knoawyaur-skatus with razfecttea suspended yentence, fines, restitution, OF Eourt costs, consait
the clerk of the court in which you were convicted.

If you have any questions, please feel free to call this office.
Sincerely,

- Ts;ln:«ble ~
Probation and Parole Officer
ST:Im

Encl: Restoration of Civil Rights Contact Form, Court Order
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Pedera) Coun (indalse divis, i iovel
gm the following criteria and am eligible for non-vidlem antomatio restosatien of eivil rights:

dw:oflnh. 06 17-1983

~ "Phoot Number (if availible):

besn convioted:of a non-violant felony in a Vinginia court or in & U8, Bisislet-Count
vempmdsuvmgﬂnpummmmd ) relesed from probuition or parale; and
Have paid-sil coare cosis, fines to the Co vand restitution to te victims, satisfied all couns-
coﬁiimméhmmpmﬂing&lmye}wﬂu

e o R e

mmnmmwmmmmmmmmdwmﬁmmomm sorvistion. Persons who have
been convieted of any violent offtmite, sty ctime imlmeﬁl&m.qweleﬂian law eﬁ'mmml filloutan
applicstion. Call I-855-575-N7hrabunlmcm PYCORIMONS )

Tha civi! rights sessored through this process Include the righis to:
J Ragisterd vois
1 Heold palddic offico
] Sorve on ajary
1 Serve s s ndtary paklio

The remeration of rights dess riot eestore the right to possesse fireariti. You must petition (ke appropriate circuit cowrt
parsusst to Va. Code-§12.2-398.2. This is not a:pardon nor doss h expungea criminel convigtion.

lfyou veside outside lhaCommmweallh of [Virg!lg::g. youmuM Include a cql_iﬁgqggyﬁg' your Criminal Record from the
- i I I " -II it ~ *

4

The Swvaiey of e Commonwresith will muutampyufyouuﬂmlw tecond, i yen were convicted In o Vinginia
Civouitar Pedacal Count and have o copy of your sentencini arder(s) and proof of paymest &f court ardered costs, finag
owd for restinstion wssociated with your felony conviction(s), plesss mail theny i witlvihisferm. K will eupedite the
Wfﬂtofmnqum. Otherwise, the Secretury of the Commonwesith will request Whis Jnformation from the
nppropriate Cowrl

ttyc: tave any qusstions about axtomatic won-Violuat felon restération, plesse viit
snmasmmounEalid ciraisi.sivicor or call 1-858-57548 77,

Please compiste the top pm'ﬁmeﬂlh M-n&'nlmw [ ET Y
Scoromvy of the Commonwesith
Reptoradion of Rights Divisica

P.0. Box 2484
Rishmond, VA 23218
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MANUFACTURED HOUSING & LICENSING PROGRAM

atl VIRGINIA
] ]
] ]

License Home
New User
Renewal Notices
Reports

1B-Seals Program

Back To User Selection | Back To License Selection

w Customer Informatlon:reached

Customer Name: Amy Cochran Work Address: 16960 Virgit H. Goode Hwy, Rocky Maunt, VA 24151
Work Number: {540) 483-1254 Home Address: 428 Wooddale Drive, Rocky Mount, VA 24151
Emait: bluecat2007.ac@gmall.com

Please Select Appropriate License Type for this License:Label

License Type *: Salesperson . . _ 1 v Company is same as: '

License Company Information:

A.K.A., If applicable :
Gender *: 7] Femate (B mate Dale of Birth =:
welght *: Io. Helght *:
Eye Colar *: Hair Color *;
Work # #: [s40 ] -[a83 ]-[1254 | Home # =: [s40]-[238 ] -[aez8 |

Full Name of Employer ¥: [Frankiin Mobile Homes Sales ] ft::deral Identification # [s41 ]-f22 ]-[rs05 ]

Malling Address1 of Business :  [16960 Virgl H Goade Hwy | Address2 : | ]

City : |Rocky Mount | State : VAl + zip Code : -:]

Physical Addr. Same As Mailing D

Addr.

Physical Address1 of Business =: [18960 Virgil H Goode Hwy | Address2: | ]
VA t Zip Code *: -

City *: |[Rocky Mount ] State =: [: P

Business Type *: B manvtacturer 7] pester [ sroker

Answer questions below. If answer "yes" to any questions, please explain the circumstance{s) from start to finish in the text box{Incluide
names, dates, and court jurisdications):

*Has this customer ever been issued any license by the Virginla Manufactured Housing Board that you have conducted business under
durlng the last flve years?

Yas No I yes, provide Lic# and issued date;

“Has this customer ever been refused a license to sell manufactured homes or had a license suspended or revoked?
Flves Fno 1#yes, explain:

*Has this customer ever been convicted of a felony?

Yu No If yes, expialn:

[Distrihutiun - Franklin County Circult Court. | was addicted to perscription meds and was selling to support my habit. | chec(

“Has this customer ever been convicted of any fraudulent or criminal act in connection with the business of selling manufactured homes?
@Yes @ e If yes, expiain:

*Has this customer ever been convicted of larceny or receipt or sale of stolen property?

@Yes No Ifyes, explain:

L ]

ticense issuing and details:

License Sub Type *: A intal Renewal [P Reinstatament

Issue On : [ expreon: [ ]
License Number : :} Amount *: $150.00| @

License Status *: RéndingPavmeny « oY SWEUS e
VBCOA Reglon: PRI License Id: 5295
Payment Type *: & Casn

B check

€ Credit Card

http://home/TASO_AdminLicense/Form.aspx?Uid=0&Licid=5295&Ufid=5319 9/11/2014

®

ot
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Notes : requires Board action j
Terminate | l Update Notes J Benewal Notice j ( Print License } | Save j [ Cancel
Copyright § 2010 BHCD Al Rights Reserved
http://home/TASO_AdminLicense/Form.aspx?Uid=0&Licid=5295&Ufid=5319 9/11/2014
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Governor
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Commerce and Trade DEPARTMENT OF
Housing AND CoMMUNITY DEVELOPMENT

CHRONOLOGICAL TIMELINE

Terry M . Tatum v Budget Homes, LLC (Glenwood Walker)
Cases D -2014~14 and T - 2014 -14

Event re: Transaction of Sale Time Period of Events

Home Offered for Sale by Owner Regulant knew of home 2 months
prior to time of sale to Mr. Tatum

Regulant notified Mr. Tatum Latter part of March, 2014

Mr. Tatum saw the house/met seller. Same time around the latter part of
March.

Contract of Sale document completed Same time period; latter part of
March.

Transfer of funds; first payment to Budget Homes, LLC ~ March 3, 2014; $5000.00.

Approximate 5-6-week span April 9, 2014; 2™ payment; $17,500
wire transfer $17,500.00.
Septic Permit faxed to Regulant; stakes put in Approximate time; April 15, 2014

place on buyer’s site.
Contractors notified and prepared to begin work Approximate time; May 15, 2014

Regulant kept in touch w/ Mr. Tatum during early spring; From March, 2014 to May 15, 2014
adverse and inclement weather held the project up.

Mr. Tatum complained to Mr. Walker, Budget Homes Failure to proceed to complete the
contract to mid to late May
Mr. Tatum contacted Budget Homes requesting to Approximate period from May 15,
terminate the contract; requested return of funds. 2014 to May 30, 2014.
afl 61
Partners for Better Communities n ﬂ‘ﬁ'ﬁn www.dhcd.virginia.gov -

-

Main Street Centre 600 East Main Street, Suite 300 « Richmond, Virginia 23219 » Phone (804) 371-7000 » Fax (804) 371-70390 - Virginia Relay 7-1-1
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14)

12)

13)
14)
15)

16)

17)
18)

19)

Notified the seller; sale of the home would not be
completed.

Mr. Tatum filed a complaint to the BBB requesting
Assistance.

Found info re: DHCD,; filed a complaint.
Indicated Budget Homes sold another home
Mr. Tatum filed a complaint to SBCO

Case before the VAMHB; ordered to convene
IFF Conference

Notification to Regulant re: IFF Conference
IFF Conference convened (telephone conference)

Regulant notified IFF Conf.. case being the VAMHB

Prepared by: Lorenzo E. Dyer,

January 15, 2015

Mid-late May, 2014

June 27, 2014

June 27, 2014
August, 2014

August 28, 2014

November 20, 2014
November 21, 2014
December 10, 2014

January 29, 2015
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A VIRGINIA STATE BUILDING CODES OFFICE
. MANUFACTURED HOME

|CONSUMER COMPLAINT FORM

Name of persan(s) requesting assv @m -
Role in the complaint: (check one meowher Man rer. Retaller ___ Installer __
Other parties Involved, please Ilst (1)

(2)
E)

oo —rntn a3

1S THE HOME IN QUESTION A NANUFACT URED HOME __ 42 YES ke

"

‘ : Complalnant Information

Name:

ﬂzzg?t M, ngdwf |
cirect Address: . ©035D _§gg_«_» 24 4 qu £ 3050
aty, SRl swte: ¥4 Zip code:

Daytime phone: - &3~ © __ Evening or weekend phone:

]
E-mall address: M@M@M cans

o o et
. e .
-

Inforrﬁaﬂon on the Home
Street address of home:
 Cy: " . State: Zip code:
Daytime phone: v Evening or weekend phone:
Single-wtde: Do«.igble-\o,'fdei Mult-wide:
Serial number of home: R HUD label number:
Mode! number of home: i_g_‘__ Date home was purchased:

Date home was delivered to the u‘ia Hon site:
Date home was Installed: e ‘

3

)}

Manufacturar of Home

(Corporate name If known):
Company name of manufacturer[
Name of manufacturing plant In v%rhlch home was bullt:
Name of contact person at plant If kiown:
Street address: !
Clty: State;
Telephone:

Zpeode: _

Page 1 of 3 '
Revisad 02-05-2014
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E-mall address: Wc Wel P o

| \
| Retaifer of Home

Name of Retaller: {5 /eal U-?A | KéER
Narme of contact person or salespérson at retailer: {3 feat YN 42

Street address: _3_&(,_&? H &R

Clty: Magrzws~N=(\ 4 state; LD Zip code: 2/l L
Telephone: Qo - (B~ 50

E-mail address: §g44 gg_{ffe hopes @’ c74,a. hso.crp n1

Instalier of Home
(If different from Retaller)

Name of company that Installed tie home:
Name of person that Installed the home:
Narme of contact person for the Installation company:
Street address of installer’s compény:

Qity: ‘ State: __ 2Ip code:
Telephone: :
E-mall address: i

Description of Complaint(s)

(Note: For additional complaints please attach on separate shaets)
e
Oed WwR uwh(lle 4 5,000 Aacugd 5 Masg v AR
A Gon 23Th (ensse] Zollowed, By B 0aisen wee S
> - (A £ 6232- D 5 Q0 _’

—-h

[}
' ol inbi . 2 )N k) MO 2T _iil Q;
" .
e b Yan : ey = I ERS - Bt ANy SR LA ‘»M ‘k %WL“
D ae seloded it NG as e md Sl o€l P W

1’ b A 'ﬂ-.‘- e ‘L..', g dt | Aot - > JL‘ [AEALC N = ST‘JNTQ‘ \?Q L)

ME aaLiKs STpsTangn  pOKEZAL 0 e NG N lpuareq
Letay et _opy uilel wm@ﬂﬂ‘_&m
WMMM’Ted MD\-" N i - et =n3

W\ 20 b £\ € P 7-2-i° s - Bt 3L Gzan T 2 M

.-_-m S ¢ et AN SD ) xZ SEXN éaﬁgzw
e g ctzren @#&gj’_
‘ _ Repwecs frey :
Me g1 py paVIEy bac k-,

BBB he wid Aetranfond$
G M, /m:{( Ao ww,:igezc:,”we.e, ; 0 JO4




Have you previously written to thé State Bullding Code Administrative Offlce regarding this or other lssues Involving

this home? !
o YES }wo P

e Have you contac_:tﬁv‘e l'anufacturer, retaller or Installer regarding your complaint?

o YES NO
i

Tf YES to elther of the above: (F:Nease provide following Information)

Person/firm contacted: WLMMQ(
Date(s) Contacted: ZS_IVIﬂZE ﬂ‘, 29 Ag,\ i, 20 M/‘-\’/FJ S TuNH of o <0 A
1oz /

In writing or by phone? _@_M__MMEL

Persan/firm contacted: G é Al K E @
Data(s) Contacted: MJ‘M 25 ma e, 24 mﬁﬁ,‘.t, 23 Me, |-

4
In writing or by phone? @ N Nl

Person/firm contacted: ‘
Date(s) Contacted: — , ,
In writing or by phone? |

Person/firm contacted:
Date(s) Contacted: ) = , ,
In writing or by phone?

Attach copies of all written corre:'_ﬁpondence to or from the manufacturer, retaller, Installer, or homeowner. Also,
attach coples of any other docurhentation to support your complaint (contracts, recelpts, etc.). Thege documents
‘will not ba returned. :

i

Print Name of person submitting lr‘:ompl

R TERLy M. —TagionA

Date:

Signature:

Return form by mail or fax to:
. COMMONWEALTH OF VIRGINIA

DEPARTMENT OF HOUSING AND COMMUNITY DEVELOPMENT

Stata Building Code Office

Main Street Centre

600 East Maln Street, Suite 300

Richmond, VA 23219-1321

(804) 371-7160Q Office

(804) 371-7092 Fax

Page 3 of 3
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Page 1 of 1
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B8/28/2014 View Complaint Measage

Home | Closed Complaints | Update Profile Logoft

Overview | Complaint | Messages | Actlon | History | Complaint 1D 10109851

WHar Do I Do Nexr? Message received from the BUSINESS ® about your complaint
|

Tha Better Business Bureau has recelved your
response to the complaint, but still conslders

it unresolved Sent Via: Email (QOR)
From: M BBB of Westarn Virginla
Pick Your Nexr Sre: To: ® M. terry Tatum
Subjact: Messege recelved from the business about your complaint
Date Sent  7/14/2014 8:40:32 AM
There Is nothing for you to do on this
2
complaint RIGHT 4 now. bl:m:hman

Click hara for printer friendly version ﬁ
Terry Tatum

5474 Alamo Drive

Stuart, VA 24171

07/14/2014

Dear Terry Tatum:

This message Is In regard to your complaint submitted on 6/27/2014
11:11:09 PM against Budget Homes, LLC, Your complaint was assigned ID

10109881,

The business has responded regarding your complaint, and we are
passing it on to you, The contents of the message are below or gtteched.

Pleasa respond to this message at your first convenience,

Please keep In mind that we cannot re-contact the firm if the Issues were
addressed In the respanse. Please advise if you accept the firm’s
response. If we do not hear from you in 5 deys, we must assume you are

satisflad with the outcome.

THE TEXT OF YOUR RESPONSE WILL BE PUBLICLY POSTED ON THE BBB

O (8BB reserves the right ta not post In accordance with BBB
policy), PLEASE DO NOT INCLUDE ANY PERSONALLY IDENTIFIABLE
INFORMATION IN YOUR RESPONSE. BY SUBMITTING YOUR COMPLAINT, YOU
ARE REPRESENTING THAT IT IS A TRUTHFUL ACCOUNT OF YOUR
EXPERIENCE WITH THE BUSINESS. BBB MAY EDIT YOUR COMPLAINT TC
PROTECT PRIVACY RIGHTS AND TO REMQVE INAPPROPRIATE LANGUAGE.

Regards,

Lisa Scott
The Better Businass Bureau

http:flodrcormplalnt.bbb.org /IODRWeb/CarsurmeriComplaintMessag eView.sspxMessagelD=12801658

J7 L1
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Aug-2/-2014 1U:45 AM WoodTorest Nationai Bank 33o-/09-U8YL 10711

812872014 View Complaint Message
Home | Closed Complaints | Update Profile Logoff
Overview | Comphaint | Messages | Actlon | History | Complaint 1D £0109851
WHaT Do I Do Next? Ido not accept the responseoffer made by the business to
resolve this complaint

The Better Business Bureau has racaived your
response to the complaint, but still considers

it unresolved

Sent Vis: Phone

Froms # Mr. terry Tatum '
Pick Your Nexr Ster: From Emall: Mr. tarry Tatum

Tot B8 of Western Virginia

. 1do not accapt the rasponseoffer made by the business to resolve this

Thare is nothing for you to do on thls Subject: complaint P P
Cﬂm‘a‘nt nght now. Date Sent 7,29/2014 12:00100 AM

Attachments:

Click here for printer friendly version ﬁ
Better Business Bureau:

I have reviewed the response offer made by the businass in reference to
complaint ID 10109891, and have determined that this proposed action
would not resolve my complaint. For your reference, detalls of the offer 1
reviewed appear below.

Regards,
Terry Tatum

/L/z,_s /245/-/\'»54 w/ bS A—¢ W"”/J
Pn7 e Wit Ve arayl

Privacy Palicy » Trodamarls  Terms of Use

v>/..z.,~,/ 4757 Tle Sam- o/d
57N7 %7 £ FeTeRe 4o T284/
Wevsy o ot Aworp MQ/

10

hitpicdireomplalint.bbb.org/ODRWeb/Conaumar/ComplaintMessag eView.aspMessag siD= 12737150 "




AUd-£7-£4014 10140 AM WOOQTOrest National palik 990-/09-VovL 11711
82812014 View Cormplaint Maasage
MESSAGE FROM BUSINESS:

S'en mt"‘ stated he would refund the full amount of $22,000 In 7-10
ays.

Prlvm:y?lla' Trademarks  TYerms of Use

/N

11

tpJiodrcomplaint.bbb.org /ODRWeb/Conaumar/ComplsintMeseng aView.asp@Messag olD=12801668 22




(2589 unread) - eschborntt - Yahoo Mail

Homa Mali

3w 8 6

£ Compose

Inbox (2389)

Drafts (27)

Sent

Spam RE0)

Trash (301)

v Foldars (2619)
2005 dodge ram
3060 Salem... {1
AAA

AETNA Ing
Alriingy

AKO

alomo drive ()
amaxon {5}
smericon hatitage
Bous

Blay MOBIL... (2)
Blue Cross... (V)
bos

clear RSW
contact Info
contental resl astate
Cepidng

o head

aebor

dantsl

dfas

Plractions

Drafts

dunien

EBAY N}

Bhills

Face ook of
FANTANSY SPORTS
Fad Savings
Fisherins

FSA

fd

geaneeioay
Gesngdlogy
HOA Cpmplaint
Home Werranty
hp

Hunting Ucensa
intsox (2509)
Inbox1

farmacls 2093
Jamics Trip

jons

Jokes

Jul-Aug 2011 tickets
Junk

-

iad]

httos://us-me6.mail.vahoo.com/neo/launch?.rand=9h27plisctvhn

Nawa

@ > Mocer BAvovey B Morev BB Colipeal X

Ity irafopltod i zon Pl

Aug-30-2014 0139 PM Woodforest National Bank 336-377-2942 2/4

Page 1 of |

Sports Finsncy  Westher  Games Groups  Answers Screan Flick  Moblie l Mora

Search Msli Ssarch Wab Home x eschb..,

e’
.

t .

wire informatlon(2)
Glen Walkes Sudget Homes, LLC, 301 Koahler Ao, Martingville, VA 24° ' Mir 25

aschbomtt X Apr2
Yo Mc

Thiz the addrast

Sett frram tny Verison Wirshmas smanplvmt

Thiz the addmss
Sant from my Varizon Wireless smastphone )

------ -- QAgingl message ------

Fram: Glan Walker <gwalkerhomes@yahoncnm»
Date; 0372572004 11:14 AM {GMT-05:00)

To: pschhornt@yahogcam

Subject wire Information

Budget Homes, LLC, 3061 Koehler Road, Martingville, VA 24112, my bank is Carter
Bank & Trust, 4 East Commonwaalth Baulavard, Martineville, VA

241 1b2eroutlm number e RCC0UNt

number.....

Budget Homas, LLC, 509 Koehler Road, Martinsville, VA 24112, my bank is Cartar Bank & Trus, 4 Eost
Commanwaalth Bautsvast Maringviie, VA 241 Y2 —..fouting numba) .account ]
AUMBEfear

Reply, Raply All or farward | Mare .

Click to roply slf

TBIBREE&E % @ »» «

|5end|0

8/1/2014



12/168/2014 13:00 12766347465 FAMILY PHARMACY #3 PAGE ©2/63

PENFED Jl 3 200 O PODZ/ONA

FedLine for the Web:FedWire Funds:Standars Transfer Page 1 of 1

[Past Messages
¥ pagh Messeae List Wi Provious  Nexh i

Status: ' Completed Message Type!  Standard
Creale Time: 03/26/2014 13:48100 Test/Prod: Prod
IMAD: 20140326 QMSFT007 001234 03261554

GMAD; 20140326 QMGFNP74 001583 03261354

Audit for thi

()

Baslc Informatian

Sendér ABA {3100}
Receiver ABA {3400):
Amount {2000}:
Type/Subtype Code {1510};
8usinass Function {3600):
Sender Reference {3320):

Origtnator Tnformation
Origihator {5000
ID Code:
Identifier:
Name:
Address:

Beneficlary Infermation
Beneficlary {4200}
ID Code:
Identifler:
Name:
Addrass:

E=SE0Y

256078446 PENTAGON CU ALEX
051403957 CHARTER BK & TRUST

5,000.00
1000 - Transter of Funds

CTR ~ Customar Transfer
101432362

I - DDA Account Numbaer
622
TERRY M TARUM

5474 ALAMO PR
WINSTON SALEM NC 27104

D -~ DDA Account Number
GLEN WALKER

301 KOEHLER ROAD
MARTINVILLE VA 24112

hitps://170.209.0.2/fundsdi/do/GetHistorical Outgoing Transfer3_0

.45

8/28/2014
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PENFED

FAMLLY FHARMALY #3 rLMue U/ ug

Jl 28 200 048 POOSONS

FedLine for the Web:FedWite Funds:Standars Transfer Page 1 of 1
[Past Messages
& New Search
Status! Campletad Message Type! Stendard
Creata Time: 04/00/201.4 15135:48 Test/Prod: Prod
IMAD: 20140409 QMGFT004 001719 04091539
OMAD: 20140408 QMGFNP71 002053 04091539
See Audit Loa for this Mesgaag
LA
Basic Information
Sender ABA {3100} 256078446 PENTAGON CU ALEX
Receiver ABA {3400} 051403957 CARTER BK & TRUS‘(
Armount {20003 17,D000.00
Type/Subtype Code {1510} 1000 - Transfer of Funds
Business Function {3600} CTR - Customer Transfer
Sender Reference {3320} 101432362
Orlginataor Information
Qriginator {5000}
1D Cade: D - DDA Acgount Number
Ydentifier: €34
Name: TERRY M TATUM
Addrass: 5474 ALAMO DR
WINSTON SALEM NG 27104
Beneficiary Information
Beneficlary {4200}
1D Code: D - DDA Account Number
Identifler: L]
Name; GLEN WALKER
Address: 301 KOEHLER RD
MARTINSVILLE VA 24112
14
https://170.209.0.2/fundsdi/do/SearchHistory 8/28/2014
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Terence R. McAUuliffe
Governor

Maurice A. Jones

COMMONWEALTH of VIRGINIA ~ "enc.sreter

Commerce and Trade DEPARTMENT OF
HousiNg AND CoMMUNITY DEVELOPMENT

CERTIFIED MAIL
RETURN RECEIPT REQUESTED

November 21, 2014

Budget Homes, LLC
901 Koehler Road
Martinsville, Virginia 24112

SUBJECT: Notice of Informal Fact-Finding Conference
Case No: D - 2014-14 - T - 2014-14

Dear Sirs:

Enclosed is a copy of the Findings of Fact is prepared on behalf of the Virginia Manufactured Housing Board
(“the Board”) regarding the Informal Fact-Finding Conference (“IFF”) being held on December 10, 2014 for the
above referenced case (s).

The Report of Findings which includes is being presented on behalf of the Board the Board at its next scheduled
meeting on November 20, 2014. The meeting will be held on December 10, 2014 at 10:00 am in Lynchburg
City Hall, 2™ Floor Training Center, 900 Church St., Lynchburg VA 24504.

IFF Conferences are provided for in § 2.2-4019 of the Code of Virginia and Title 13, § 6-20-190 of the Virginia
Administrative Code. The IFF Conference will provide and opportunity for the involved parties to come before
a designee of the Board (“the presiding officer”) to respond to questions concerning possible violations of the
Regulations. The IFF Conference will also provide you the opportunity to present evidence that is relevant to
the case, including witness testimony, and legal argument on your behalf and/or through an attorney of your
choice.

(|
Partners for Better Communities i: ii‘i'l"l'é www.dhcd.virginia.gov

Main Street Centre « 600 East Main Street, Suite 300 « Richmond, Virginia 23219 « Phone (804) 371-7000 » Fax (804) 371-7090 « Virginia Relay 7-1-1
Revised 03-11-2014
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Case Number: D-2014-14 - T - 2014-14
November 21, 2014
Page 2.

Persons desiring to participate in the IFF Conference and requiring special accommodations or interpretive
services should contact the Department of Housing Community Development (DHCD) at (804) 371-7150.
The Department of Housing Community Development fully complies with the Americans with Disabilities
Act.

If you have any questions please contact me at or by email at: Lorenzo.Dyer@dhcd.virginia.gov .

Sincerely,

;. el e
Senior Construction Inspe€tor II
State Building Code Office

CC: Terry Tatum
3050 Salem Highway
Stuart, VA 24171

17



Dyer, Lorenzo (DHCD)

From: Dyer, Lorenzo (DHCD)

Sent: Tuesday, December 09, 2014 2:14 PM

To: ‘gwalkerhomes@yahoo.com'

Subject: FW: IFF Conference by teleconference; submittal of additional documents...

Mr. Glenwood Walker,

This e-mail is to inform you of the change in venue for the IFF Conference, scheduled for December 10, 2014 at 10:00 am
in Lynchburg, VA. Both of you have agreed to participate in the IFF Conference by teleconference as the alternative to
the meeting in Lynchburg, VA. The time of the scheduling of the IFF Conference is the same; 10:00 am.

Have not received the additional documents as requested. My fax number is as follows: (804) 371-7092

1. Copy of the bank transaction documents {documents from each of your banks) showing transfer of funds from
and to your accounts.

2. Any document to verify notification from Mr. Tatum to Mr. Walker of the intent to cancel the transaction of sale
and requesting the return of the buyer’s money {e-mail, letter, etc.).

3. Copy of the Limitation of Damages rights of retention notice provided to the buyer by the dealer (regulant) at
the time of the contract negotiation.

4. Copy of the Retailer Notice- Purchaser Disclosure.

Any record of any of these documents available from your records should be submitted to this office for review. Any
documents not available as part of the sales transaction may be indicated as not part of the transaction and therefore
not available.

If there are any questions you may contact me as necessary by any means as indicated below. | will expect to receive all
available information by Tuesday, December 9, 2012.

Thank you.

Lorenzo.

lsorgnzo €. Pyer

Senior Construction inspector Il

State Building Codes Office

Department of Housing and Community Development
600 E. Main St., Suite 300

Richmond, VA 23219

Telephone: (804) 371-7163
Fax: (804) 371-7092

E-mail: Lorenzo.Dyer@dhcd.virginia.gov .



Terence R. McAuliffe

Goveror Wiliam C. Shelton
Maurice A. Jones Director
Secretary of
Commerce and Trade DEPARTMENT OF

HousiNng AND CoMMUNITY DEVELOPMENT

THE COMMONWEALTH OF VIRGINIA
VIRGINIA MANUFACTURED HOUSING BOARD

Re: Terry Tatum v Budget Homes, LLC
Case Number: D -2014-14 (Disciplinary)

SUMMARY OF THE INFORMAL FACT-FINDING CONFERENCE

On November 21, 2014, the Notice of Informal Fact-Finding Conference (“Notice”) was mailed,
via Certified Mail, to Budget Homes, LLC at the addresses of record. The notice included a copy
of the Report of Findings as related to this matter. The Certified Mail return receipt indicates the
Notice was received by Glenwood Walker, on November 25, 2014.

On December 10, 2014, at 10:00 am. an Informal Fact-Finding (“IFF”) Conference was
convened at the Department of Housing and Community Development (DHCD). The IFF
Conference was conducted as a telephone Conference with the involved parties.

The following individuals were participants in the telephone Conference:
e Terry Tatum - Complainant
¢ Glenwood Walker - Regulant

RECOMMENDATION

Based upon the information submitted and additional details gather during the IFF Conference,
the following is recommended regarding the Counts as outlined in the Report of Findings:

13 VAC 6-2-170 (A) Prohibited conduct, grounds for denying, suspending or revoking
licenses.

Count 1: 13 VAC 6-2-170 (A) (7) Knowingly failing or refusing to account for or pay
over money or other valuables belonging to others which have come into the
regulant’s possession due to the sale of a manufactured home.

d

(]

Partners for Better Communities TS www.dhcd.virginia.gov
SsDHCD gnia.g

Main Street Centre « 600 East Main Street, Suite 300 * Richmond, Virginia 23219 + Phone (804) 371-7000 * Fax (804) 371-7090 ¢ Virginia Relay 7-1-1
Revised 3-11-2014



IFF Summary
D -2014-14
Page 2.

¢ Documents were submitted to the record from Mr. Tatum (complainant) and Mr. Walker
(regulant) indicating money transfers occurred between the complainant and the
dealer/regulant into the Bank account of Budget Homes, LLC on two different occasions
in the amounts of $5,000.00 and $17,000.00.

e Further documentation indicates that Mr. Terry Tatum notified Budget Homes, LLC
(Glenwood Walker) to cancel the transaction sometime during the month; middle to latter
part of May.

Recommendation:
Therefore, 1 recommend that the regulant, Budget Homes, LLC be found in violation of the
above mentioned regulation and be assessed a monetary penalty of $1000.00.

Count 2: 13 VAC 6-20-170 (A) (21) Failing to comply with any provisions of this chapter.
e There was an undated contract submitted providing documentation of the proposed
transaction.
e The Form 500 contract document as was presented does not provide the proper
information to the buyer regarding retention of funds: Limitation on Damages Retain
By Dealer; Disclosure to Buyer (13 VAC 6-20-400).
Recommendation:
Therefore, I recommend that the regulant, Budget Homes, LLC be found in violation of the
above mentioned regulation and be assessed a monetary penalty of $500.00.

Count 3: 13 VAC 6-20-170 (A)(22). Failing to comply with the regulations of State and
Federal agencies regarding the financing, titling, taxation or transporting of
manufactured homes.

e The Form 500 contract document as was presented does not indicate the required taxes
and titling fees to be as required according to these regulations (13 VAC 6-20-8 [E]).

Recommendation:

Therefore, I recommend that the regulant, Budget Homes, LLC be found in violation of the

above mentioned regulation and be assessed a monetary penalty of $500.00.

By: &KM@&{/;J s .

Lorenzo E/Dyer
Designee for Mg#fufactured Housing Board

Date: //27,/ 2015
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Governor
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Secretary of

Commerce and Trade DEPARTMENT OF
Housing AND CoMMUNITY DEVELOPMENT

THE COMMONWEALTH OF VIRGINIA
VIRGINIA MANUFACTURED HOUSING BOARD

Re:  Terry Tatum v Budget Homes, LLC
Case Number: D-2014-14

SUMMARY OF THE INFORMAL FACT-FINDING CONFERENCE

On September 15, 2014 the Notice of Informal Fact-Finding Conference (“Notice”) was mailed,
via Certified Mail, to Budget Homes, LLC, Mr. Glenwood Walker at the address of record. The
notice included a copy of the Report of Findings as it related to this matter. The Certified Mail
return receipt was received from Glenwood Walker.

On October 2, 2014 an Informal Fact-Finding Conference (“IFF”’) was convened at City Hall,
g"" Floor Training Center, 900 Church St., Lynchburg, VA 24505.

The following individuals were present:
e Terry Tatum - Buyer
o Glenwood Walker — Regulant
e Lorenzo E. Dyer, DHCD - State Building Codes Office

RECOMMENDATION
The following is recommended regarding the Counts as outlined in the Report of Findings:

13 VAC 6-2-170 (A) Prohibited conduct; grounds for denying, suspending or revoking
licenses.

Count 1: 13 VAC 6-2-170 (A) (7) “Knowingly failing or refusing to account for or pay
over money or other valuables belonging to others which have come into the
regulant’s possession due to the sale of a manufactured home.”

IFF Conf. Summary
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e There is no dispute between the Mr. Terry Tatum and the Regulant, Budget Homes, LLC.
Mr. Glenwood Walker that the Regulant owes Terry Tatum $22,000.00 as a result of a
failed transaction to sell a manufactured Home.

Count 2: 13 VAC 6-20-170 (A)(21) Failing to comply with any provisions of this chapter.
e Mr. Glenwood Walker does not disagree concerning any apparent violations of this
regulation that may be noted.

Count 3: 13 VAC 6-20-170 (A)(22) Failing to comply with the regulations of state or

federal agencies regarding the financing, titling, taxation or transporting of manufactured

homes.

o Budget Homes, LLC failed to provide notification on the contract of the titling fees and
the taxes associated with the sale of manufactured home.

Count 4: 13 VAC 6-20-400 (B) A dealer shall provide a written disclosure to the buyer at
the time of the sale of a manufactured home alerting the buyer to the actual damages that
may be accessed of the buyer by the dealer, as listed in subsection A of this section, for
failure to take delivery of the manufactured home as purchased.

e The Regulant failed to provide a proper written disclosure to the buyer at the time of the
sale of the manufactured home alerting the buyer to the actual damages that may be
assessed of the buyer by the dealer for failure to take delivery of the manufactured home
as purchased.

Adjourning the IFF Conference-

The Regulant was offered the opportunity to enter into a proposed settlement of this case by
agreeing to the terms set forth in a Consent Order. At that time the hearing went off the record to
discuss the Consent Order. After some discussion the Regulant agreed to accept the terms of the
Consent Order as set forth (See Consent Order #C-2014-14).

It was determined that the Consent Order would be drafted and presented to the VAMHB for its
review and consideration at the next VAMHB meeting, November 20, 2014. There were closing
statements in the IFF Conference by Terry Tatum followed by Glenwood Walker after which the
IFF Conference was adjourned.

By:

Designee for Manufactured Housing Board

Date: /{/ZZ/Z&(S




Terence R. McAulifie
Governor

Maurice A. Jones

COMMONWEALTH Of VIRGINI A Wilﬁcgirgétsohrenon

Commerce and Trade DEPARTMENT OF
Housing AND CoMMUNITY DEVELOPMENT

REPORT OF FINDINGS

BOARD: Virginia Manufactured Housing Board
DATE: September 15, 2014

CASE NUMBER: D-2014-14
RESPONDENT: Budget Homes, LLC;
Glen Walker,
3050 Salem Highway
Stuart, VA 24171
LICENSE NUMBER: D-2013-00008
EXPIRATION: Dealer License expired 8/03/2014

CORRECTED COPY:

SUBMITTED BY: Lorenzo E. Dyer,
Senior Construction Inspector II

Based upon the analysis and/or investigation of this matter, there is probable cause to believe the respondent has
committed the following violation(s) of the Code of Virginia and/or the Board’s regulations:

BACKGROUND:

According to documents received in the SBCAO on August 28, 2014, the following items were discovered:

1. Complaint received August 28, 2014 from stating they refused delivery of a manufactured home. After
requesting their money be returned they had not received any money; that the regulant has refused to
refund the money in his possession.

2. Sales contract dated (undated) for the total of $22,000.00; Home price of $22,000.00. Sales tax and
titling fees are not included to the listed cost.
e It appears wire transfers were paid to the account of Budget Homes, LLC in the following
amounts to pay for home in full by the purchaser:
a. Wire transfer on or about March 15, 2014 in the amount of: $5,000.00

N\
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b. Wire transfer on or about March 15, 2014 or thereafter in the amount of $16,500.00.
3. That on or about March 15, 2014 or thereafter Terry Tatum paid monies for a) the purchase of a
manufactured home to include b) taxes and titling fees for the home to be paid to DMV to obtain title.

4. That the buyer failed to complete the purchase as stipulated on the contract and Budget Homes, LLC has
refused to return the regulants money; as notified to the State Building Codes Office.

BOARD REGULATION:
13 VAC 6-20-170. Prohibited conduct; grounds for denying, suspending or revoking license.
A. The following acts by regulants are prohibited:
Item 1 13 VAC 6-20-170 (A) (7) Knowingly failing or refusing to account for or pay over
money or other valuables belonging to others which have come into the regulants
possession due to the sale of a manufactured home.

Item 2 13 VAC 6-20-170 (A) (21) Failing to comply with any provisions of this chapter.

Item 3 13 VAC 6-20-170 (A) (22) Failing to comply with the regulations of State and Federal
agencies regarding the financing, titling, taxation or transporting of manufactured homes.



Terence R. McAdUliffe
Governor

Maurice A. Jones

COMMONWE AILTH Of VIRGINI A W""“S}Eéfﬁ,‘f"”

Commerce and Trade DEPARTMENT OF
HousING AND COMMUN|TY DEVELOPMENT

VIRGINIA MANUFACTURED HOUSING BOARD

Re:  Glenwood Walker
901 Koehler Road
Martinsville, Virginia 24112

Case Number: D-2014-14 Consent Order Number: C-2014-14
License Number: D-2013-00008

CONSENT ORDER

Glen Walker, Budget Homes, LLC recognizes and acknowledges being subject to and bound by
the Virginia Manufactured Housing Licensing and Transaction Recovery Fund Regulations, as
well as other applicable Virginia laws.

Glen Walker, Budget Homes, LLC knowingly and voluntarily waives any proceedings for this
matter under the Administrative Process Act, Articles 2.2-4019, 2.2-4020 and 2.2-4021 of the
1950 Code of Virginia, as amended.

Board’s Regulations provides:

13 VAC 6-20-170. Prohibited conduct; grounds for denying, suspending or revoking
licenses.

A. The following acts by regulants are prohibited:

The Report of Findings, which contains the facts regarding the regulatory and/or statutory issues
in this matter, is incorporated with the Consent order.

By signing this Consent Order, Glenwood Walker, Budget Homes, LLC acknowledges an
understanding of the charges and admits to the violation(s) of the Counts as outlined in the
Report of Findings.

1. Complaint received from Terry Tatum stating the home they purchased from Budget Homes,
LLC was never delivered and the transaction has never been completed.
e Theissues of the complaint submitted to the SBCO are not in dispute by the Regulant.

N\ —]
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2. Sales contract (undated) indicates total amount for the cost of the home listed as $22,500.00.
Terry Tatum paid monies for:
a) The purchase of a manufactured home from Budget Homes, Inc. in the amount of
$22,500.00.
b) As stated in the Regulations money was required to be received by the Regulant for
taxes and titling fees that was inclusive to the payment from Terry Tatum.
¢) Information received in the SBCO indicates Budget Homes, LLC, failed to provide a
proper Rights of Retention Notice to the buyer.
o The Regulant does not dispute the issues of the complaint concerning any apparent
violations.
3. The buyer failed to complete the purchase as stipulated on the contract and requests Budget
Homes, LLC to refund the money that has been paid toward the purchase.

Responsible Party consents to the following terms:
BOARD REGULATION:
13 VAC 6-20-170. Prohibited conduct; grounds for denying, suspending or revoking

license.

A. The following acts by regulants are prohibited:

Count 1: 13 VAC 6-20-170 (A) (21) Failing to comply with any provisions of this
chapter. No Disciplinary Penalty and $0.00 monetary penalty.
Count 2: 13 VAC 6-20-170 (A) (22) Failing to comply with the regulations of state

or federal agencies regarding the financing, titling taxation or transporting

of manufactured homes. No Penalty and $0.00 fine.

Count 3: 13 VAC 6-20-170 (A) (7) Knowingly failing or refusing to account for or
pay over money or other valuables belonging to others which have come
into the regulant’s possession due to the sale of a manufactured home.

a. The regulant agrees to reimburse the claimant the full amount as
required under the regulations made toward the purchase of a
manufactured home within five (5) days of the Board’s acceptance of
the Consent Order.

b. No disciplinary penalty.

c. 3500.00 monetary penalty.

SUB-TOTAL (MONETARY PENALTIES)  $500.00

BOARD COSTS $0.00
TOTAL $500.00
ADDITIONAL PENALTIES: None

B
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The Regulant hereby agrees to pay the stipulated sum either in increments or in full to total
$22,000.00. The stipulated payment by the regulant totaling $22,000.00 is agreed to be paid to
the claimant incrementally or in full no later than five (5) days after the time of the VAMHB
meeting held on November 20, 2014. The monetary penalty, or costs, and/or sanctions against
the license of the regulant is to be paid within thirty days of the effective date of the Consent
Order. Glenwood Walker, acknowledges any monetary penalty and/or costs as a debt to the
Commonwealth and agrees that in the event of a default, or the return of a check for insufficient
funds, Budget Homes, Glenwood Walker will be responsible for a penalty fee of 10% and
interest at the underpayment rate prescribed in Article 58.1-15 of the 1950 Code of Virginia, as
amended, and for all reasonable administrative costs, collection fees, or attorney’s fees incurred
in the collection of whatever funds are due.

The effective date of this Order shall be the date of execution by the Board.

SEEN AND AGREED TO:

The undersigned represents and affirms that he/she has the authority to legally bind Glenwood
Walker to this Consent Order. The individual, by his/her signature below, acknowledges he/she
read the Consent Order, understands it, and agrees that Glenwood Walker shall be bound by its
terms and conditions.

Glenwood Walker Date

SO ORDERED:

Entered this day of , 2014 with the Virginia Manufactured
Housing Board

BY:

Ben Flores, Chairman

25
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COMMONWEALTH OF VIRGINIA
DEPARTMENT OF HOUSING AND COMMUNITY DEVELOPMENT

BOARD OF MANUFACTURED HOUSING

)

IFF Conference RE:  Terry Tatum
v
CASE#D-2014-14

Budget Homes, LLC (Glenwood Walker)

Complete transcript of the Informal Fact Finding Conference in the above matter was heard on December 10,
2014, before Lorenzo E. Dyer, Designee of the Manufactured Housing Board, at the Department of Housing and
Community Development, 600 East Main Street, Suite 300, Richmond Virginia 23219. The IFF Conference was
convened at 10:00 am as a telephone conference call and all parties were present and were participating.

Lorenzo E. Dyer
Reporter - DHCD

(804) 371-7163
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Good morning. Today is Wednesday, December 10, 2014. I am Lorenzo Dyer, a designee
of the Virginia Manufactured Housing Board from the Department of Housing and
Community Development. This is an Informal Fact-Finding (IFF) Conference being
conducted as a telephone Conference with involved parties. The IFF Conferences are
designed to allow me to gather information and documents from involved parties in the
Case D - 2014 -14. Holding IFF Conferences is provided for in §2.2-4019 and

§ 2.2-4021 of the Administrative Process Act of the Code of Virginia. I will be the
individual presiding over this Conference. Everyone will have a chance to speak and
present facts as it relates to this matter. This is an Informal Conference and not an
adversarial proceeding. Clarifying questions may be asked, but there will be no cross-
examination. Only one (1) person may speak at a time. We are recording the Conference
to create a transcribed record of the Conference. I would, therefore, ask that each person
identify himself when you start to speak. I will record the participants of the Conference
in the written record and also request that you will identify yourselves for the record at

this time.

Q: The complainant; Mr. Tatum, would you state your name and address for the record

please?
A Terry Marshall Tatum 3050 Salem Hwy, Stuart, VA 24171,
Q: Ok. Could you repeat that address again; I am writing it down?

A 3050 Salem Hwy. Stuart. VA 24171.

3050 Salem Hwy, Stuart, VA 24171. Thank you.
Q The regulant; would you state your name and address for the record please:

A: Glenwood Walker, 301 Koehler Rd.. Martinsville, VA 24112.

L. Dyer: I'm sorry, Could you give me that again

L. Dyer: 241127

3 Walker: A; Glenwood Walker, 301 (K-o0-e-h-l-e-r) Koehler Rd.. Martinsville, VA 24112,

Page 2 of 32
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L. Dyer:

G. Walker:

L. Dyer:

T. Tatum:

L. Dyer:

T. Tatum:

L. Dyer:

T. Tatum:

G. Walker:

L. Dyer:
T. Tatum:

L. Dyer:

T. Tatum:

2-4-1-1-2.
Correct.

Thank you. Notice of the Conference and a copies of the report of Findings were sent to involved
parties and also sent to the Regulant by Certified Mail dated November 21, 2014. I have a note
here that all involved parties were directed to submit additional documents regarding this matter,
and so did everyone, did I receive those documents as was requested. I did receive some
documents from Mr. Walker but I did not receive any information from you, Mr. King, Mr.

Tatum.

I’'m sorry; say again.

1 did not receive the documents I requested from you.

I'm going to fax those to you in just a second. You know, I've sent it three or four times; I've got
received; I've got all those; says the money was transferred from my Pentagon Account to theirs;
but I will send them again.

Ok. I checked this moming; some how I need to make sure you have the correct fax number.
Could you tell me what that fax number is again.

The fax number is (804) 371-709.....

Say again; (804) 371.....

Say the number again.

371-7092

Correct; that is correct, (804) 371-7092 I checked so far this morning; the fax this morning, and
haven’t found anything, so. I don’t know what the problem could be with it.

I'l] get them to you again; you know, I did this about five of six times, but not an issue. I will
resend them. You know it would be great if I could great if I could PDF this. Because...

(inaudible); do you know what I mean:
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L. Dyer:
T. Tatum:

L. Dyer:

L. Dyer:

T. Tatum:

L. Dyer:

G. Walker:

L. Dyer:

G. Walker:

L. Dyer:

T. Tatum:

You can send it to my e-mail; same e-mail that I sent you yesterday. That’d be fine.

I'll fax them to you now and when I get home I'll send you a PDF.

Ok, that’ll be fine. It want be necessary to send the PDF if the e-mail comes through. I’ll call and

let you know after the Conference if I received them or not; and if I get them by fax it want be

necessary.

Let’s see; so you’ll receive; so I'll receive the additional documents from you this morning, and

so we’ll proceed with the Conference with that understanding. And thank you all for making sure;

for making sure you try to get that information to me. I wanted to begin the Conference; I wanted

to allow you both to have an opening statement; Mr. Tatum and Mr. Walker, and I would allow

Mr. Tatum if you will, you may go first to make an opening statement; and so if you have an

opening statement you’d like to make I would be glad to hear it at this time.

I don’t have an opening statement. The only thing I have to say is there is a due process and

diligence and I’m just seeking due diligence in the return of my funds.

Ok. Well, thank you. Mr. Walker do you have an opening statement at all?

I would just say that yes I, I do owe the funds and hopefully will be able to get it rectified as soon

as possible.

Ok. I-I need to go through some questions to clarify some things about the transaction and all the

things taking place so that we will be clear in the State Building Codes Office, Department of

Housing and Community Development about the actions of the Regulant. So I have to ask a few

questions about some things first.

Q: First, Mr. Walker have you reapplied for renewal of your Dealer’s License yet?

A: No, I have not. That will be done this weekend when my daughter gets home. I'm just not

that comfortable with the computer and she’s going to have it for me.
Ok.

(Background laughter)
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L. Dyer:

G. Walker:

L. Dyer:

T. Tatum:

L. Dyer:
T. Tatum:

L. Dyer:

T. Tatum:
T. Tatum:

L. Dyer:

T. Tatum:
L. Dyer:
T. Tatum:

L. Dyer:

T. Tatum:
L. Dyer:

T. Tatum:

Q: Mr. Walker, do you have any information; well let’s see. What was I...You do have
intention then to try to renew your license at the Department of Housing and Community
Development; is that correct? That is your intention?
A Yes
Q: There are some documents in our records, maybe I could ask, and it appears; because it
appears they were sent from Mr. Tatum; on behalf of Mr. Tatum. Mr. Tatum, do know you a
person by the name of Martina?
A: I do yes; she is my significant other.. She and I were in on this and that’s why you see her
name. (inaudible words)
Mr. Tatum,
Huh?
You really don’t have to talk in that loud of a tone; the tone of your voice distorts what you are
saying. You don’t have to talk that loud. Ok? This phone is equipped as a type of teleconference
phone.
(Voice unidentified) Ok, you’re on speaker now.
Now I’m on speaker phone.
You really don’t have to talk in that loud tone; you can talk in a regular monotone sound and that
will be just fine.
I’m used to talking to five or six hundred at a time.
Excuse me?
1 said I’m used to talking to five or six hundred at a time.
Well ok, ok, you have a smaller audience here for sure.

Q: So you know a person named Martina?

A: Yep. She’s my significant other.

Ok.

That’s why that is included in there.
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131 L. Dyer: Ok. In the e-mail that she sent; there was a statement that she made in the e-mail that you sent to O

132 us. This e-mail was sent to Mr. Walker and it says; it talks about the remaining sixteen thousand,

133 five hundred dollars will be wired by the end of the day; I can’t see the last part. But the five

134 hundred...

135 T. Tatum: By the end of the day; and the documents I'm sending you right now should show where that

136 came from my Federal wire transfer from my account; a Federal wire transfer; Federal wire

137 transfer from my Pentagon Federal, my bank account to Mr. Walker’s bank account. And you

138 should be able to receive that in ten minutes.

139 L. Dyer: Ok. And the rest of the e-mail goes on to...

140  T: Tatum And you should be receiving that in ten minutes.

141 L. Dyer: Ok, thank you. And the remainder of the e-mail says, then you will take the following actions,

142 then a list of things here; close the settlement with the seller, built up the foundation, deliver the

143 Trailer (date to be set up with Terry), set up and connect the well, set up and connect the septic o~
144 tank, arrange a date for the final acceptance and hand over and I suppose the last part is blanked (v)
145 out; I suppose hand over the keys or whatever.

146 Q: And that is the series of things listed in that e-mail?

147 T, Tatum: A: Yes.

148 L. Dyer: Do you recall? Ok,

149 L. Dyer: 1 wanted to ask...

150 T. Tatum: That was his response back to me as to what he was going to do.

151 L. Dyer: Ok, and I did not; and I did not receive that, or that original e-mail from him. I do not have a copy

152 of that e-mail that I received from him. I do not have a copy of that information.

153 T, Tatum: Which would actually; that would have been; I stand corrected. That would have been on the

154 Budget Home, on the, on the Budget Home...

155 L. Dyer: Q: Contract?

156  T. Tatum: A: On the contract; that is correct. U
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L. Dyer:
T. Tatum:

L. Dyer:

T. Tatum:

L. Dyer:

G. Walker:
L. Dyer:
G. Walker:
L. Dyer:
G. Walker:
L. Dyer:
G. Walker:
L. Dyer:
G. Walker:
L. Dyer:
G. Walker:
L. Dyer:
G. Walker:
L. Dyer:
G. Walker:
L. Dyer:

G. Walker:

Ok, ok, ok; that would have...

Under optional equipment, labor and accessories.

Ok, Il get to that.

Q: And so Ms. Martinez, your significant other, is acting on your behalf, in that, in that
discussion, then.

A Oh yes, in that part and that was merely a coordination effort at that point.

Ok.

Q: About the home that was being sold; could you Mr. Walker tell me something about the
home that was sold; something about the home that was being sold? Mr. Walker ?

A Yes, I’'m listening,.

Q: Could you tell me ...

A Yes, I'm sorry...

I'm sorry, continue.

Ninety-five Clayton, two bedrooms; that’s what the home was.

Was it; where was the home located?

Ridgeway, Virginia.

Is it on; was it on a private lot or in a park or was it on a dealer’s lot?

It was in a park.

Did you...

It was in a park.

Did you own the home?

No, I was brokering it for another lady?

Do you know; could you tell me the name of the lady you were brokering it for?
Cindy Wilson

Did she offer; did she come to you to set up that brokering transaction?

PO O R R R R R

She did; yes.
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L. Dyer:

G. Walker:

L. Dyer:

G. Walker:
L. Dyer:
G. Walker:

L. Dyer

Mr. Walker:
T. Tatum:
L. Dyer:

T. Tatum:
L. Dyer:

G. Walker:
L. Dyer:

G. Walker:
L. Dyer:

G. Walker:

L. Dyer:

G. Walker:

Q: And I suppose after that you began to advertise the home on behalf of the seller?

O

A Yes, basically I would handle it; the way I would normally handle it; (inaudible talk).
People would contact me looking for a home and you know, quite frankly, basically that was the
way I did it; I would handle it, very little advertising; none quite frankly, over the last five six
years.

Q: Do you know how the home had been titled; had it been titled in the (home) of Ms.

Wilson.?

A I’m pretty sure it was, yes. Not a hundred per cent certain; pretty sure it was.
Q: And you were the direct contact with Ms. Wilson about the transaction?

A: Correct.

Q: Did you; did you inform Ms. Wilson that you had found a buyer for the home, Mr.
Walker; Mr. Tatum?

A Yes. N
You said something to me?

No, I was talking to Mr. Walker.

Ok.

Q: Did you inform Ms. Wilson that you had found a buyer for the home?

A: 1did.

Q: And so you moved forward as to how the transaction would go forth.

A: I did, yes.

Q: Was there any type of a written agreement between you and the seller Mr. Walker?

A No.

Q: You all just had discussions and the discussions were such that you would agree to sell

the home and pay her proceeds based on what her asking price would be?

A. Correct. e
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208 L.Dyer Q: Is that; is that a routine type procedure? Is it; would it be not a more routine procedure to

()

P have something in writing between you and the seller of the home as a written agreement?

210  G. Walked: A: It would probably be better but most people are uncomfortable with anything that will tie

211 their; tie them up to an agreement for a extended period of time because they are generally are
212 looking for persons to buy and they find a buyer prior to; they find a buyer, then, without a

213 commission, which is, they don’t normally do that; they don’t care to have it tumn into a contract
214 that will prevent them from selling it outright.

215 L. Dyer: Q: How; How did the seller come to the agreement between the two of you to come to an
216 understanding that the transaction was not going to be completed? How was that information ever
217 given; was that information ever given to the seller?

218  G. Walker: A No.
219 L.Dyer Q: You had contact with her after you had contact with Mr.. Tatum that you were to sell the
220 house though; to let her know you had a prospective buyer?

G. Walker: A Correct.
222 L. Dyer Q: And that was; once you let her know that, what was the purpose why you let her know
223 you had a prospective buyer?

224 G. Walker: A Well primarily, so she would quit looking for a buyer outside of my efforts.

225 L. Dyer: Could we stop here and do something else? Could I create a bit of a time line about the actions of
226 this transaction; dates and times?

227 Q: When did you find out about this house that was for sale? How long had you known?
228 T Tatum: Who me?

229 L. Dyern No, Mr. Walker:

230 G. Walker: A: Sure it’s been for quite a while; I'm sure it was a couple of months prior to that.

231 L. Dyer: Prior to Mr. Tatum agreeing to the purchase.

Q
232  G. Walker: A: Yeah.
Q

\A) L. Dyer:

Two months prior to?
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245

246

247

248

249

250

251

252

253

254

255

256

257

258

G. Walker:

L. Dyer:

G. Walker:
L. Dyer:
G. Walker:
L. Dyer:
G. Walker:

L. Dyer:

Mr. Walker:

L. Dyer:
G. Walker:
T. Tatum:
L. Dyer:
T. Tatum:
L. Dyer:

T. Tatum:

L. Dyer:
T. Tatum:

L. Dyer:

A; I would say it was that but you know it’s been a while and I just have to; I can’t be a
hundred percent certain but yes it was prior. It wasn’t just like immediately after I stared talking
with him.

Q: Had you; had you had any other occasion to sell this house on behalf of the, on behalf of
the owner, prior to Mr. Tatum?

A No.

Q Mr. Tatum was the first prospective buyer that you know of?

A First prospective buyer.

Q: That you know of?

A That I know of; first to came forward; yes. First that came forward to put funds on it.

Q And so you knew about the house for two months and, when were you first notified, that
you recall, by Mr. Tatum about the house; about the purchase of a house?

A Icouldn’t be sure of the date; it was sometime roughly around the time when the first
installment was sent.

Q: You know; you realize the contract you filled out does not have a date on it?

A Ido now but I did not realize it wasn’t at that time.

It may have been March; the end of March.

Q: That you would have notified Mr. Walker?

Say again.

Q You notified Mr. Walker around the end of March?

A: Yeah; I gave him the money around that time, so you know what I mean; that would be
two bank transfers.

Q: At the time. ..

Ididn’t...

Q: When you gave him the money, Mr. Tatum, had you seen the house?
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259  T. Tatum:
.

261

262 L.Dyer
263

264 T, Tatum:
265 L. Dyer:
266 T.Tatum:
267 L. Dyer:
268 T. Tatum:
269 L. Dyer:
270  T. Tatum:
271 L. Dyer:
)
% T.Tatum:
273

274 L. Dyer:
275

276

277  T. Tatum:
278

279

280

281

282 L. Dpyer:
283
\ewsd  T.Tatum:

A Yes. He showed me the house. I seen the house; very happy; thought I was going to get
it; not an issue. Instead, what I got was four stakes in the ground and a sign saying Tatum

(inaudible); twenty-two thousand dollars for that.

Q: Now you are talking about where you were intending to move the house to, correct; to
another location?

A Exactly.

Q: Did you see the house; did you see the house at its current location?

A: Yes I did.

Q: Did you; did you meet the seller?

A (Inaudible statement). He showed it to me. (Inaudible statement) We met there.

Q: Do you know about...

Say again.

Q: Do you know about the, about the time that may have taken place; the month?

A: That would have been the later part of March; probably the last weekend in March or
something.

Q And your contract was put in place prior to anything else taking place based on the
information we have gotten thus far; so when did you complete the contract, the contract that was
completed?

A The contract was completed right after I saw the place. I gave him good faith money of
five thousand dollars. And at that point; correction, I stand corrected. I gave him five thousand
dollars after that as good faith money. And then, after that I gave him; I forwarded him the
additional cash money that would close out the moving and all of that a week later after I had
seen the place; because I really wanted it. It was a nice place.

Q: So, one week later which was probably be early April, you had paid him, you paid him
the remainder of the money?

A Exactly.
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L. Dyer:
T. Tatum:
L. Dyer:
T. Tatum:
L. Dyer:

T. Tatum:

L. Dyer:

G. Walker:

L. Dyer:

G. Walker:

L. Dyer:

G. Walker:

L. Dyer

G. Walker:

Q And that was sixteen thousand, five hundred dollars? O
A Exactly.

Q: Well say or there about.

I gave him five thousand the first time and then I gave him...

Ok. Ok.

So that then on fifteen March I gave him five thousand dollars and then two weeks later I gave

him a total of sixteen thousand, five hundred for a total of twenty-two thousand.

Q: Ok. Ok. So now the contract is pretty much established; Mr. Walker you have the money

and you’ve had it identified where you’re going to have the home moved to; and the only thing

you have to do now is to wait for the transaction to move forward; correct?

A Basically, yes.

Q: So what took place then Mr. Walker?

Pardon me? o
Q: Once he gave you the money to, to, to complete the purchase, the next thing that is the e
expectation is that you would break the house down, move it to the next location; and so when
did the, when did the transaction fail?

A: Well, they, they faxed me on the fifteenth of April, they, I finally got a copy of the septic
permit faxed to me from the Patrick County Health Department; and at that point I started lining
up contractors to get things done and I went out and put the stakes up so that contractors would
know where the home was to be placed. A couple of contractors went out and couldn’t find it and
that’s the reason I went out and put sign up at the driveway cause it’s just off the road, rural
Route 8 and the, several private driveways off the and they couldn’t locate; that was the purpose
of putting the sign up saying Tatum job or something to that affect.

Q: Did you ever obtain a Building Permit?

A: We obtained the Health Permit but we hadn’t obtained the Building Permit at that point; —

&/a

have to get a Health Permit before you can get a Building Permit.
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335

L. Dyer:

T. Tatum:
L. Dyer:
T. Tatum:
L. Dyer:
T. Tatum:
G. Walker:
L. Dyer:
T. Tatum:

L. Dyer:

G. Walker:

L. Dyer:

G. Walker:

L. Dyer:
G. Walker:
L. Dyer:

W. Walker:

L. Dyer:

Q: And so, once you’d gotten the Septic Permit; and that is included to the Health Permit is
the Septic Permit, correct?

I'd already got the Septic Permit.

I'm sorry.

I obtain the Well and Septic Permit myself.

1 know; but he said he received a copy of it; I think he said.

Yeah; ok, ok, ok. Ok, sorry.

(inaudible comment)

Q: And so the Health and Septic is the same permit, correct?

A Yes.

Q: So, once you received the Health and Septic, that was, you say that was around
Aprill5th?

A: Exactly, correct, yes.

Q: What was the plan, you say you could not receive a Building Permit until you receive the

Septic Permit, so when did you intend or what was the intention to apply for the Building Permit?
A: Well, soon as I got the necessary contractors lined up, cause the building inspections
might do, have the available contractors that’s going to be used so we can make certain they are
state approved and verify that they are active with their license and everything is active. So that
took a few days to get that lined up.

Q: Contractors?

Pardon me.

Q: You’re saying it took a few days to get contractors lined up?

A Exactly. Whether the contractor would accept the contractor or moving contractor; all of
them are different individuals; They are not all the same. They are not all one individual.

Q: So, so what was the date that you were prepared that you had all your contractors in

place; do you recall that date?
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337  G. Walker: A: No, I don’t. m

A,

338 L. Dyer: Q: Oh, ok; so once you had all your contractors in place the expectation would have been, ~—
339 then you would have moved forward to obtain the permit. That did not happen; and why is that?

340 G. Walker: A: Well, by that time he had; I had been out a couple of times; went out more than other than

341 with him, Mr. Tatum out there; went out several times with contractors out there showing where

342 the location was; moving contractor in particular...

343 T. Tatum: Could I say something to that?

344 L. Dyer Hold on Mr. Tatum; continue Mr. Walker. Hold on just a minute. Go ahead Mr. Walker go ahead.

345  G. Walker: And I, of course I had met Mr. Tatum on location more than once and had put the markers up

346 where the home was supposed to be placed; but uh, I had everything in place moving forward and

347 he got frustrated and started; called me and said forget it.

348 L. Dyer: Ok, hold on right there; do you recall....

349 T.Tatum: (Laughter in the background) I'_,...\\\
350 L. Dyern Q: Mr. Walker, do you recall the date when that would have taken place; some time or ~—
351 approximate date?

352  G. Walker: A I really don’t remember.

353 L. Dyer Q: No idea of the time period that was going on? We’re talking about sometime around

354 April 15th, that Mr.; that you’ve gone out and gotten contractors together; you’ve gotten them

355 prepared to get the Building Permit; you’ve gotten them prepared to identify the place where the

356 home would be place; and so after that you, you, say Mr. Tatum began to get frustrated because

357 of the process; so from the time of April fifteenth when you had all the contractors in place and

358 you went through some procedures to make sure the home was where Mr. Tatum wanted it to be;

359 how much time went by after that that Mr. Tatum told you he was no longer interested in the

360 deal?

361 G. Walker: A: Well I didn’t have all the contractors in place Aprill 5th; that was when I received the o~
362 copy of the Septic Permits. t\""

Page 14 of 32



363
Sev
365
366
367
368
369
370
371
372
373
374

375

377
378
379
380
381
382
383
384
385
386

387

L. Dyer:

G. Walker:

L. Dyer:

G. Walker:

L. Dyer:

G. Walker:

L. Dyer:

G. Walker:

L. Dyer:

G. Walker:

L. Dyer:

G. Walker:

T. Tatum:

L. Dyer:

T. Tatum:

Q: When did you have; when did you have the contractors in place?

A: I don’t know. I talked to two or three see who could get to it first. Contractors are; that
time of the year are fairly busy and you want to get them on the job as soon as possible but they
are independents and so you can’t guarantee an exact date that they are going to be there.

Q: So do you have an approximate date sometime after April 15" when you somehow come
fairly close to that date of completing it?

A: Sometime after Aprill5th; it was after April 5th.

Q: It was after April 15" and so how much time do you think went by from April 15" and
the date that you had your contractors in place?

A I’m trusting my memory now but I'm guessing; it’s probably two or three weeks anyway.
Q: Toward the beginning of May perhaps?

A Something in that neighborhood, yes.

Q: Ok. And because it...

T'll talk back to the contractors I spoke with; and

hopefully their memory is better than mine.

No, we’re just looking at an approximate time line anyway;, its ok.

Q: So, so during this whole time is Mr. Tatum; you’re still in contact with Mr. Tatum during
this time?
A: (inaudible response); Yes.

Well he sure (inaudible) contact me because my cousin Vemon called and told him he had June
27th to perform or not perform. (inaudible)

Q: Mr. Tatum, I was just about to ask you some things about all of that that we just talked
about. ] wanted to know what you recalled about those same, those same situations.

A: He did tell me that it was too cold; that they wouldn’t come out in the rain. They would
do this. I have a whole bunch of (inaudible). I’m sorry; he did tell me he was having difficulty

lining up the contractors. They wouldn’t come out in the rain, for one. Because that time of the
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L. Dyer:

T. Tatum:

L. Dyer:

T. Tatum:

L. Dyer:

T. Tatum:

L. Dyer:

year, it was raining; he didn’t do anything. I again, in June, I need to get you that too; where me
and my cousin, Lavern, who is in Northern Virginia; she called him and she is in real estate. And
we gave him a date at that time where he admitted taking the money. From June 27th or
something like that; that date passed again, so, uh, Mr. Walker somewhat; he said that I said that,
sir let me get my point please; that money was still June27th, that I have a date that I will give
you that date (inaudible)...

Mr. Tatum, I appreciate that, but I haven’t gotten to that date yet. I'm trying to establish a
timeline how things moved from one in time to another. Let me tell you where I am. I’m at this
place where somewhere between April 15® and sometime, I suppose toward to beginning of May
or thereafter, I heard Mr. Walker say that you’d approached him and that you were frustrated to
the point where you didn’t want to do the deal anymore. That’s what I thought I heard Mr.
Walker say.

If he said that I still didn’t get my money, so I involved (inaudible conversation).

Q: I understand. I understand that. I'm only establishing a time line. Do you recall that that
was the way that it would have happened; that sometime between; sometime, mid-April when
you got the Septic Permit in place and sometime in the middle of May, you would have, in some
state of frustration, you began to discuss no longer going through with the deal.

A: Oh yeah. I told him if he couldn’t deliver my vehicle then I wanted my money back.
(inaudible response) my money back.

Q: And what was the approximate time when you recall that conversation?

A That would have probably been around, uh, mid-May sometime. I probably got that
information off the e-mails that I sent from (inaudible words).

I don’t think so; Ilook through them very carefully and I don’t have any information about that;
that’s one of the reasons why I’'m going through this process; trying to establish how this process

would have proceeded to the place where, uh, where we are now, to the point that we’re still
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419
420
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423
424
425
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429
430
431
432
433
434
435
436
437

438

T. Tatum:
L. Dyer:
T. Tatum:

L. Dyer:

G. Walker:

L. Dyer:

G. Walker:

L. Dyer:

T. Tatum:

L. Dyer:

L. Dyer:

G. Walker:

L. Dyer:

arguing about you not getting your money back to the failed transaction. I'm just trying to get the
time line about how these occurrences would have taken place for the record. So sometime....

So I’ve got that...

Q: You’ve got a copy; you got a copy of that document?

A: I’m looking for it now; it’s in the package I initially sent you when I filed the complaint.
Q: But you do recall Mr. Walker that this was a level of frustration that Mr. Tatum was
going through, where he requested to have his money back then? Sometime about mid-May
perhaps?

A I’m just not sure sir. I, uh, I’'m just not certain. I"d have to go back and look at old e-mails
and see what I received. But it’s just, I’'m just not at liberty to pin point, you know, exactly what
the timeline was. I’m not...

Ok.

It’s not; I deal with a lot of people and a lot of people (inaudible words) waiting for things to
materialize.

Q: Yes Mr. Tatum?

A It would have probably been around 15 May.

I've listed it as sometime between May 15" and May 30th; sometime when that discussion would
have taken place.

Q: Ok. And so, uh, Mr. Tatum, Mr. Walker you recall the conversation with, uh, Mr.
Tatum’s uh, relative, the real estate person who was talking to you about this as well?

Al Yeah, but I had no idea who she was. I mean you know. My impression was she was an
attorney; come to find she was not an attorney and so you know...

Q: Did you, did you, did you have some clear explanation about the transaction and what
was going on with it that you gave to Mr. Tatum at the time as to why there had been no activity?

Is that information that I heard; do you have some comment to that?
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G. Walker:

T. Tatum:

L. Dyer:

G. Walker:

L. Dyer;
G. Walker:

T. Tatum:

L. Dyer:

G. Walker:

L. Dyer:

T. Tatum:

A: Well, I'm sure that he called me every day and sometime more than once a day; and the Q
conversation got so (inaudible).

And he probable got (inaudible conversation).

Hold on Mr. Tatum; hold on I need to hear this. Go ahead Mr. Walker.

The conversation just got stiff; he’d call and never give me a chance to respond and hang up, and
50...

Q: So what was his complaint to you; what was he saying to you?

A I uhb; basically uh, he was going to have my license; he was going to report me to the
Better Business Bureau; he was going to do all these....(inaudible)

(inaudible words)

Q: So, when do you recall those conversations beginning; sometimes between April fifteenth
and when? I mean, what is your time line on when that began?

A: I’m thinking, somewhere around mid-May; is what I’m thinking but I’m not a hundred —
per cent certain about that.

Q: What do you recall about that Mr. Walker; how long has do you recall that you began to
make complaints to Mr. Tatum? Mr. Tatum, I’m sorry; Mr. Tatum, how long do you recall it was
that you began to call and make complaints to Mr. Walker about the contract; the contract not
moving forward as you, as you would have expected?

A I started to, uh, confer with Mr. Walker around mid-May. I didn’t say anything. Any
action, no action what’s happening; at that point I started to seek help from other people and stuff
like that. Matter of fact I started out (inaudible) some attorneys here in the Farmville, VA area,
Attorney Generals Mary Sue Terry, here in (inaudible words); Mary Sue Terry, that works in; the
former Attorney General. She gave me some great advice; as a matter of fact, she was totally
disgusted with the case; and gave me a couple of connections with some attorneys. I chose not to
do that because of my financial situation. I chose not to do that and I chose to use the State

apparatus instead. I did a lot of research and I determined that there was such a thing called the
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L. Dyer:

T. Tatum:

L. Dyer:

T. Tatum:

L. Dyer:

T. Tatum:

L. Dyer:

T. Tatum:

L. Dyer:

T. Tatum:

L. Dyer:

Transaction Recovery Fund that I could get my money back from; so here we are today with that
Transaction Recovery Fund. Mr. Walker has made no effort to contact me. He made no effort to
pay me. The Better Business Bureau which I’ve got a complaint which is in that, he made those
same policies today...

Q: Mr. Tatum; Mr. Tatum, do you have any written documents of your contacts to anybody
about your dissatisfaction with the way this transaction was going; anything in writing or most of
it was more likely probably to have been verbal conversation with him?

A I don’t understand what you’re saying.

A: I’m saying when you made the contact to the people that you made, when you were
trying to find some means by which to address this issue and you were doing your research. Did
you have any contacts other than the Better Business Bureau; did you have any contacts with
anyone that was in writing or some written statement to them as....

A: Negative, negative; I did not have any contacts to anybody in an official nature other than
the Better Business Bureau.

Q: Ok. Ok. From the time; from the time you began to voice your complaint and people
began to give you recommendation on which way to go, how long was that to the point that you
contacted the Department of Housing and Community Development; do you recall?

A: I contacted the Better; I can tell you that immediately. I contacted the BBB; I contacted
the BBB; (inaudible talking). The uh; I sent my complaint to the Better Business Bureau on July
29" Ok?

Ok.

(inaudible)

Yeah. ] hear you.

Iuh; I stand corrected; uh; on 6/27. I sent it on 6/27 at 11-11:09.

Q: Did anyone that you talk to advise you to file criminal charges?
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T. Tatum;

L. Dyer:

T. Tatum:

L. Dyer:

T. Tatum:

L. Dyer:

T. Tatum:

L. Dyer:

T. Tatum:

L. Dyer:

T. Tatum:

L. Dyer:

T. Tatum:

L. Dyer:

T. Tatum:

L. Dyer:

A: Uh, the lady had suggested that. Uh, he promised her that he would have the check to me

within 2 week. That did not happen. We laughed at it. She told me that she had did everything

that they could possibly do.

Q: So, so, so, what, what; you said some person advised you to file criminal charges?

A Uh, just a moment; looking for her name now; Lisa Scott.
Q: And who is she?
A She’s the Better Business Bureau.

Ok.

Out of Roanoke. I haven’t done criminal charges because I wanted some attempt to get my

money back. And then I read where the state had a Recovery Fund for this so I lodged my

complaint with the Recovery Fund and we’re going, we’re showing due diligence and due

process for the twenty-two thousand dollars that this gentleman ahsconded from me; stole from

me; whatever words you say.

Q: Do you, do you have any knowledge or information that Ms., Ms. Lisa Scott would have

had information about our office as to, to refer you to our office at all at the time; did she refer

you to our office?
A Negative.
She did not; so she may not have had notes about that.

Like I said, I did research.

Q: So the best resource she had was to advise you to do was to file criminal charges?
A Yeah.
Ok.

Not at all; the way I found out about it was that I got on the computer and I started looking up

requirements for licensing; requirements for licensing for mobile homes and then I found the

regulations.

Q: And that would have been sometime, you say around June; the last part of June?
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T. Tatum:

L. Dyer:

T. Tatum:

L. Dyer:
T. Tatum:
L. Dyer:
T. Tatum:

L. Dyer:

G. Walker:

L. Dyer:

G. Walker:

L. Dyer:

A Yeah; that would have been around; that would have been after the 27" of June; so in the
July timeframe. So at that point you and I started to have a conversation.

Q: Ok; toward the last part of June. And I’ve got the record of when you filed your
complaint, I can look at the record for that; toward the last part of June. Was there, for you still
having contact with Mr. Walker during this time Mr. Tatum?

A: Once I contacted you, I stopped calling Mr. Walker, demanding my money; I stopped
anything period with Mr. Walker. I might have called him one time after that, but there was no
more calls saying Mr. Walker, where’s my money. Because you're right. I called him every day;
where’s my money, where’s my money, where’s my money?

And, uh...

Wouldn’t give me my money....

Q: So, s0...

So I stopped.

Q: So, Mr. Walker, during this time you and Mr. Tatum, other than the time that he
contacted our office, you all were still having contact with one another, correct?

A He’d called and say what he wanted to say and not give me an opportunity to respond.
Q: What, What was the reason why the terms and conditions of the contract were not being
met?

A (inaudible word), uh, say again.

Q: Why were, from the, from the time of, what is that, from the time of the, contract
sometime in late March, until sometime in June 27%, the only thing that is taking place is that you
are having conversation; well you obtain the Well/Septic Permit. And you began to get
contractors together and you were still hearing from Mr. (Walker) during this whole time. So
when was it established by, what was going on with you at the time of, sometime around June
27% | or sometime in that proximity of time when Mr. Tatum filed the complaint to our office?

What was going on with you in terms of your ability or willingness to complete the contract?
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G. Walker:

L. Dyer:

G. Walker:
L. Dyer:

G. Walker:

L. Dyer:

G. Walker:

L. Dyer:

G. Walker:

L. Dyer:

G. Walker:

L. Dyer:

G. Walker:
L. Dyer:

G. Walker:

A; Well, I was getting contractors in place. And of course, we had some weather periods
there and contractors in this area, particularly moving contractors are kind of scarce and they have
priorities with one sometimes two major dealerships and I'm kind of low man on the totem pole.
So they do the best to work me in and uh...

Q: And , and, and you; and during this time you’ve have had no additional contact with the
seller of the house?

A: I had contact with her, yes.

Q: When did you have any contact with the seller of the house that you recall?

A: I, I don’t recall; I know it was somewhere in the early part of uh, May, somewhere there
about (s) if I'm recalling correctly. But again, I'm just in remembrance; not good.

Q: Ok. Well I will put it as approximate time. Uh, what was your contact to the seller about?
A Well, they wanted to; of course it was on a rental lot, and they were concerned about
continuing to pay rent on it and that sort of thing. It was something along that lines; I don’t know
exactly.

Q: So that question was, when was the transaction that you had spoken to him about with
Mr. Tatum; when was that transaction going to go forth?

A I’'m sure that was part of the conversation.

Q: Did you give them any indication of, of what your intended purposes were to move the
contract forth or whatever was going to happen?

A I’'m not sure I recall.

Q: Did you ever contact the seller, at any time, during this entire period to let them know
that the contract would not be being completed?

A Not until he called me and said he wanted refund of it.

Q: And when was that?

A: I could go back and check; but I would have to go back and check because I don’t have

that information in front of me right now.
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L. Dyer:
G. Walker:

L. Dyer:

G. Walker:

L. Dyer:

G. Walker:

L. Dyer

G. Walker:

L. Dyer:

G. Walker:

L. Dyer:

G: Walker:
L. Dyer:
G. Walker:

T. Tatum:

Q: No approximate time?

A It was after he, it was after he requested his, uh, cancellation of his funds (inaudible).

Q: He had indicated that he requested his money back sometime back in, uh, sometime back
in mid-May or so. So did you contact the seller about that time? I'm sorry.

A: It would have been approximate that time, yes.

Q: So you would have told the seller at that time in mid-May that it did not appear as though
the contract was going to go forth?

A: I would assume that it had to be about that time; when he decided he wanted out of the
contract transaction, they had at that time.

Q: So you accepted with full accountability that when he said in mid-May, that he was not
going to go through with the transaction and that he wanted his money back; you accepted that

with a full accountability at that point; that that was the end of the transaction and you contacted

the seller to let them know?
A: Correct.
Q: So from mid-May any actions that were being taken then about the sale of the house

would have been pretty much disingenuous; would have not meant anything because you knew at
that point and you had contacted the seller to let them know that the sale was not going to be
completed?

A: Correct, yes.

Q: Is there some reason why it is that at that time, you did not return the money to Mr.
Tatum.
A Yeah.

Q: What’s the reasoning?
A: I'm not at; well, I can tell you in confidence but I cannot tell you in this conference.

There’s $22,000 at stake; (inaudible) that confidence (inaudible)...
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L. Dyer:

L. Dyer:

G. Walker:

L. Dyer:

G. Walker:

L. Dyer:

G. Walker:

L. Dyer:

Mr. Tatum, Mr. Tatum, that’s really not what’s at stake. I mean we are here because we have an
issue that Mr. uh, Mr. Tatum, Mr. Walker has retained your funds that is a viola.., that is an
apparent violation of the regulations. So when we get to the bottom of that; you don’t have a
question of whether or not your money is at stake as far as that is concerned. I can’t say anything,
I can’t force anything out of Mr. Walker that he does not want to volunteer. I mean if he does not
want to tell me what the problem was at that point, then, that’s nothing we can do about that, It's
no sense in creating an argument about something won’t get us anywhere.

Q: But you are saying though, at the time that Mr. Tatum indicated to you that he was not
longer willing to go through with the transaction, sometime mid-May to late May, then you
accepted as full accountability that the transaction would not be completed? Mr. Walker.

A ['understand; yes, yes. That was my understanding, once he said he was; wanted out then
Itold someone the transaction would not be completed at that point.

Q: And uh, you also went so far as to contact the seller at that point to let them know that the
transaction will not take place.

A: Correct.

Q: Ok. Uh, we're talking about a transaction that is probably moved about a month and
fifteen days; from mid-April; let’s see; late March; late March to mid-April, uh you received the
$22,000.00 from Mr. Tatum. And from mid-April to mid-May, one month later, Mr. Tatum has
said he doesn’t want to go through with the transaction anymore and you are not able to give an
accounting of the $22,000.00. You do not have an accountability of the $22,000.00 that you’re
willing to talk about into this Fact-finding Conference. Correct?

A I’'m very not clear on what you’re asking.

I’m asking, uh, between the time of mid-April when you received the funds from Mr. Tatum, to
the time of mid to late May when you received word from Mr. Tatum, that you fully accepted was
exactly what he meant and wanted you to understand, he did not want to go through with the

transaction, the, the immediate thing to do at that point would have been to return the money to

Page 24 of 32

pN



619
[ S
621
622
623
624
625
626
627
628
629

630

633
634
635
636
637
638
639
640
641
642

643

G. Walker:

L. Dyer:

G. Walker:

L. Dyer:

G. Walker:

L. Dyer:

G. Walker:

L. Dyer:

G. Walker:

L. Dyer:
T. Tatum:

L. Dyer:

Mr. Tatum. That would have been the immediate actions that would be the expectation. But for
some reason you did not do that; and I'm saying;

Correct.

You’re saying to me, then that, in that time span you have something going on that you cannot
explain, as to how it is that, uh, you are not able at that point to explain why you’re not able to
return Mr. Tatum his money. That’s what I’'m saying.

Ok. I understand that then, but uh...

And you agree with me about that; you agree that is an accurate understanding?
Yeah. I agree

And you can’t give an explanation any more than what we have so far?

I will, but not on this Conference.

May I ask why? Is it personal; some personal thing?

2o xR B R

Yes, it’s a personal thing; yes.

Q: So...

(inaudible words) my $22, 000. (laughter)

Q: The personal nature of this is really not a personal issue anymore. The only personal issue
that we have to concern ourselves about is the business contract side of this between you and Mr.,
you and Mr. Tatum. And I say that because the whole appearance thus far is Mr. Tatum doesn’t
have anything to do with your personal issue. The only thing he had with you was a contract;
contract negotiated to, that you’d perform a certain, perform a certain service based on receipt of
a certain amount of money. And if that service is not able to be provided and you have those
funds, then somehow or another the funds did not go toward the completion of the project. That’s
clear correct? You retained those funds and they never went toward the completion of the project.
Well, let me ask this question. Did you spend any of the money that you received from Mr.

Tatum, uh, toward the terms of completion of the terms of this contract Mr. Walker?
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G. Walker:

L. Dyer:
G. Walker:
T. Tatum:

L. Dyer:

G. Walker:
L. Dyer:
G. Walker:

L. Dyer:

G. Walker:

L. Dyer:

A: Other than the cost of going out looking at the job location and taking contractors out,

yeah. That’s all.

Q: Minimal fees you would say?
A: Sure.
(inaudible)

Q: Did, did; was there uh, I'm don’t know if I'm suppose to ask this question, but I have to
ask it, because it’s like the pink elephant in the room. Was there any intention on your part at any
time, Mr. Walker, to complete the terms of this contract.

A: Yes.

Q: When did you, when did you forego those plans?

A: When he requested that they be terminated.

Q: But you had not done anything at that time; you had not obtained a Building Permit and
you had not obtained total, you did not have the contractors in place to do the work. You had not
had the house prepared to be moved from the location. You had not paid any money to the seller.
Did you retain all of the money you received from Mr. Tatum yourself?

A I had made arrangements with contractors; given them directions and information on
where the property was located. I took more than one contractor out to show him where the
location was to see if he was interested in handling the job. I was preparing a list of contractors to
get to the Building Inspector. When you apply for a Building Permit, in Patrick County they
require that you have a list of contractors so that you make sure they’re all certified, licensed and
(inaudible words). And that’s what [ was preparing to do at that time.

Q: This was my question; I don’t hear that there was any money spent toward the
completion of the transaction,; as in paying contractors to break the house down preparing for it to
be moved; putting money in place to retain contractors to do work. I don’t hear of any of that

taking place. So, and I know this question is probably, or somewhat, sounds somewhat
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G. Walker:

L. Dyer:

G. Walker:

L. Dyer:

G. Walker:

inappropriate but it sounds as though I have to ask the question. Did you ever intend to complete
the terms of this contract?

A Yes.

Ok. Ok, so, uh, I have the timeline from the time that you all entered and began negotiations up
until the time that you entered into the Department of Housing and Community Development
with the complaint. And so, that would complete what I would suggest is a timeline; timeline
giving me a series of dates and times when things would have taken place.

Ok. And I have it clearly established that Mr.; appears to be clearly established that Mr. Walker;
that Mr. Tatum had requested to terminate the transaction at a certain time and that Mr. Walker,
uh understood clearly what Mr. Tatum was asking. And that as a result of that, you Mr. Walker
went to the seller of the home and informed them that the transaction would not be taking place.
That was sometime in mid-May. And from mid-May up until the time when you received the
other information from Mr. Tatum, it appears, Mr. Walker that, that you did not, uh, you did not,
you did not have the money that Mr. Tatum had made available to you some two months ago
available to return to him; that you willfully, you either willfully withheld his money or you
misappropriated the funds some kind of way. Because we only have a, we only have a period of
what appears to be two months taking place of this entire span of time.

Do I have to respond; yes uh huh.

And so the question is what were your intentions; I mean, the whole transaction begins to be
suspect at this point as to whether or not you fully intended to proceed with the contract as a
legally drafted document. There does not seem to be any good faith effort on your part to the
extent of completing the contract.

My full intent was to complete the terms of the contract until he notified me he was frustrated
with everything and that he wanted to terminate and whatever efforts were moving forward were

curtailed and ub...
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L. Dyer:

G. Walker:

L. Dyer:

T. Tatum:

L. Dyer:

T. Tatum:
G, Walker:

T. Tatum:

L. Dyer:
T. Tatum:

L. Dyer:

But you don’t have an explanation, Mr. Walker, what would have happened to the funds between
mid-April and mid-May; mid to late May. You’re not giving an explanation about what happened
to the funds between, between that period of time.

Again I can give you that explanation but I can’t go to this into this in this Conference; no.

I, I, I don’t believe I have a right to take information, to take your information in that way in an
Informal Fact-finding Conference as a side conversation. Uh, because I would believe that it
would have to be part of the public record. And I would not....

It would not be due proper.

And I would not be able to give proper explanation about why I would have that type
conversation with you. It would be out of the order of my responsibility as the, as the person
involved in this Fact-finding Conference, holding the Conference accountable. But, but, I'm
about to terminate this Conference and we’re going to move on to another Conference in just a
minute; the Transaction Recovery Fund side of this.

Does anyone else have anything else they’d like to add in; say to this Conference?

I'd just like to add...go ahead,,,

I would; go ahead Mr. Tatum. You go ahead Mr. Tatum

I would like to add that two months later the gentleman sold a cousin of mine, second cousin of
mine, a mobile home; completed and not one issue; right around the corner from me. As a matter
of fact, my land buttresses his land. That’s how I know about it; so yeah. That’s all; and I just
want my money back. Mr. Walker had failed at every attempt; all he’d done was made promises,
promises, promises, in the future to get it and never did, and I haven’t got it. That’s all I would
say.

Mr. Tatum. Mr. Tatum, Mr. Tatum.

Uh huh?

Q: I would only ask a couple of questions about that; you say in two months of what time?
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A: Within two months of me giving him; let’s see, by June;; by August he had sold Cherry
Tumner; correction Perry Turner another, a trailer and set it up on his property.

Q: August you say?
A: Yeah. Sometime, sometime in that time frame and that really gave me a case. Because
my neighbor came running over there and told me about his house burn down and Mr. Walker
gave him a trailer after he paid $78,000 worth.

Q: Was that a new home; Mr. Walker?
A I’m not sure what it was, but uh it was right around the comner from me.
A: How much did he, how much did he say he paid for it?
Idon’t know what he said.
That’s ok; you can address the question to me Mr. Walker. Don’t go toward one another about
anything.
Q: Uh, you have anything else to say Mr. Tatum?
A No and that really irritated me because (inaudible words) for the land, did all of that stuff,
yep, yep, yep; sold him that trailer and he didn’t have no problem with it. He had his own well, he
had his own, he had his own site stuff down there, you know. Notice to proceed was given to Mr.
Walker back in March and he turned the contract execution, if there be one and a verbal contract
is, is a contract in a court of law. And he was given a notice to proceed, no process took place. I
understand that there are such things called preparation, you know. I worked for the Corp of
Engineers for twenty years and part of my business was in agent contracting in the actual letting
of construction contracts. And so I'm quite familiar with that. .I’ve done COR on many occasions
too. Uh, nothing has been done; nothing. Now if I hold it to a Federal Court level, I mean this is
contract default.

Q: Ok. Uh, is there anything else you need to say?

A: (inaudible word).

Q: Mr. Walker, you have anything to say?
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G. Walker:

L. Dyer:

G. Walker:

L. Dyer:

G. Walker:

L. Dyer:
T. Tatum:

L. Dyer:

G. Walker:

L. Dyer:

G. Walker:

L. Dyer:

A: Well, my only thing I've got to say is that uh, I owe the funds and my full intent is to see O
that they are taken care of as soon as possible.
Q: Do you still, do you still intend to pay Mr. uh, Tatum the $22,000.00?
A: I do or pay the recovery fund back when I get funds available; but yes. I very definitely
intend to see that he would get every penny. I have no intention of retaining; I think the law
permits me $500.00 retention but I'm not interested in that either. I just prefer him to have 100%
of everything that he’s got. (inaudible words)...based on the half of the transaction I would want
him to have a 100% of it back.
Q: Did you ever provide, Mr. Walker, did you ever provide Mr. Tatum with an explanation
why you were not returning his money to him?
A No. He never gave me a; well, I don’t say he didn’t give me an opportunity, but when he
called he just, in a very boisterous voice tell me how he was going to see me sweat and see me
with the Better Business Bureau and see me with my license taken and all this sought of thing and (‘3
then he would hang up. I never got a chance to respond. —
Do you, do you, do you...
It wasn’t a threat, it was a promise. We're here today (inaudible words).
Please Mr. Tatum.
Q: Do you, Do you..
(inaudible) a threat though.
Q: Mr. Tatum. Mr. Walker. Today I was saying there’s opportunity to make the statement;
do you, you indicated to me you don’t have any interest to make the statement now at this point?
A: At, at the appropriate time I will. I can tell you in confidence, I can tell him in
confidence. But I don’t think the appropriate time, well in my opinion, I don’t think the
appropriate time is exactly right now.
Ok, uh, I'm going to officially close this Fact-finding Conference. We’re going to go to the N

Transaction Recovery Fund Conference just after this and it’s not going to be nearly as extensive.
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But I do want to let you know, Mr. Walker, the Findings of Fact document that you received, we
are looking at acts by regulants that are prohibited; knowingly failing to pay over monies
belonging to others which has come into the Regulants possession due to the sale of a
manufactured home. Item 1.

Item 2: Failing to comply with any provision of this regulation.

Item 3: Failing to comply with regulations of state or Federal agencies regarding the financing
titling, taxation of manufactured homes. Some of these apparent violations go to the contract
itself because I did indicate to you that:

Number 1, your contract is not dated. It has outdated information pertaining to the rights of
retention notice according to the Form 500, so, and also on your contract, there is no indication of
the fees for titling and taxes; fees that are required to be collected by you and paid to DMV. You
don’t have those amounts broken out in the transaction and so if this is the intended point of sale,
those could be apparent violations held against you as well; that you failed to carry out a proper
transaction based on the Manufactured Housing Transaction Recovery Fund Regulations. And so
I will complete the Informal Fact-finding Conference now; I will prepare a summary of our
Conference and the Summary will be mailed to you and it will be the Summary that will go
before the Virginia Manufactured Housing Board at the next meeting. The next meeting is
scheduled for February 20, 2015. It may be that we have to move that up on the schedule
depending on how the Board wants to receive the information. Because one of the things they had
of interest was that Mr. Tatum would receive his money as soon as possible. And so, if we get all
documents and all information prepared it could be that we could have a hearing in January. So
that is a possibility, but you’ll receive notification of the Board meeting 15 days prior to the
meeting and you will also receive a Summary of my findings report; and so with that said if you
all have nothing more to say, nothing else to add, I will say the Informal Fact-finding for this case
number D -2014 — 14 is hereby being closed. And I would request though that, I will leave

the conference open for, leave the record open for another 24 hours to receive whatever
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T. Tatum:

L. Dyer:

T. Tatum:

L. Dyer:

T. Tatum:

L. Dyer:

T. Tatum:

L. Dyer:

T. Tatum:

L. Dyer:

T. Tatum:

L. Dyer:

documents that either one of you have to submit. And I understand that you Mr. Tatum have O
some additional documents to submit?

Right, Right, Right, Right, Right. That is correct.

I will leave the record open until you submit the remainder of those documents for another 24
bours at which time I will close the record. Ok?

Got it.

Well thank you.

Can I make a comment?

I just ask you...

Does this format seem to work?

Format such as what; the process...

The telephone conference.

Oh sure, it works fine.

O

Oh, no, no, no noj; the telephone conference?
It works fine. It works fine. Ok. We have been approved to have telephone conferences by
teleconference by the Attorney General’s Office 5o, uh, so that, that let’s us know we’re in good

standing about it. So, I will conclude this conference is closed at this time. Thank you.

e
F \
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CHRONOLOGICAL TIMELINE

Terry M. Tatum v Budget Homes, LL.C (Glenwood Walker)
Cases D —2014 — 14 and T - 2014 -14

Event re: Transaction of Sale Time Period of Events

1) Home Offered for Sale by Owner Regulant knew of home 2 months
prior to time of sale to Mr. Tatum

2) Regulant notified Mr. Tatum Latter part of March, 2014

3) Mr. Tatum saw the house/met seller. Same time around the latter part of
March.

4) Contract of Sale document completed Same time period; latter part of
March.

5) Transfer of funds; first payment to Budget Homes, LLC ~ March 3, 2014; $5000.00.

6) Approximate 5-6-week span April 9, 2014; 2™ payment; $17,500
wire transfer $17,500.00.
7 Septic Permit faxed to Regulant; stakes put in Approximate time; April 15, 2014

place on buyer’s site.
8) Contractors notified and prepared to begin work Approximate time; May 15, 2014

9) Regulant kept in touch w/ Mr. Tatum during early spring; From March, 2014 to May 15, 2014
adverse and inclement weather held the project up.

10)  Mr. Tatum complained to Mr. Walker, Budget Homes Failure to proceed to complete the
contract to mid to late May

11)  Mr. Tatum contacted Budget Homes requesting to Approximate period from May 15,
terminate the contract; requested return of funds. 2014 to May 30, 2014.
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Chronology Timeline.

Page 2.

14)

12)

13)
14)
15)

16)

17)
18)

19)

Notified the seller; sale of the home would not be
completed.

Mr. Tatum filed a complaint to the BBB requesting
Assistance.

Found info re: DHCD; filed a complaint.
Indicated Budget Homes sold another home
Mr. Tatum filed a complaint to SBCO

Case before the VAMHB; ordered to convene
IFF Conference

Notification to Regulant re: IFF Conference

IFF Conference convened (telephone conference)

Regulant notified IFF Conf.. case being the VAMHB

Prepared by:  Lorenzo E. Dyer,

January 15, 2015

Mid-late May, 2014

June 27, 2014

June 27, 2014
August, 2014

August 28, 2014

November 20, 2014
November 21, 2014
December 10, 2014

January 29, 2015
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Role in the complaint: (check one} Homeowner Manufacturer___~  Retaller ____ Installer
Other parties Involved, please list: | (1) Alell wa\Kge
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Inforr'naﬂon on the Home
Strest address of home: e
 Qty: : . State: Zip code:
Daytime phone: ! _zﬁ Evening or weekend phone:
Single-wide: Double—wtde. Mult-wide:
Serial number of hame: L £ HUD label number:
Model number of home: ' ' }‘ Date home was purchased:
Date home was delivered to the i uon site: :
Date home was installed: ! :
LT

!

? Manufacturer of Home
(Corporate name If known):
Company harna of manufa:turer[
Name of manufacturing plant In \}/hlch home was bullt:
Name of contact person at plant I_f known:
Street gddress: ! L
Clty: ! State: 2Zip code:
Telephone:

03
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E-mall address: w&‘@td&&_&é&ﬂ
Retailer of Home

Neme of Retaller: _ & deat b A | KEZ
Name of contact person or sa!esperson at retailer: _ﬁ[gﬂﬂﬂ LKA

Street adcress: Q0 ¢ IS0 E HIER

cty: _Magmus~N=(\e state: B zipcode: 2%/
Telephone: Q&_&g (o 3@ 5932’
E-mall address: c"lzb 2. hee.cp ~l
!
. I Instalier of Home

(If different from Retaller)

Name of company that installed la home:
Name of person that Instalied the home:
Narme of contact person for the instllation company:
Street address of Installer’s oompény:

Cty: State: ___ Zlp code!
Telephone: :
E-mall address:
'i Description of Complaint(s)
(Note:. For additional complaints please attach on separate gheets)
v 2
Rz & e A P55 co0 Aecud IS Mag Qo /A&

A i U .e%

MO ESZ i Q-)

el <4 qumL-

_)-

- : ws; iy [d4L g o A s ]
Q_LMT@LM’% ML(
W s YALSY, t 22:000). A Y o, o N BT W
= 7T SELN Adae AN 2C2E 1Y
y.a-/-e. f_Cpz Mo ne W
- c?:#es?ﬂm/

Ll %
- / BBR he wid betoairfords
G MniDy W /M# Aso w&lh:,mzc:.fswe_ak,‘ 7
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Have you previously written to th% State Bullding Code Administrative Office regarding this or other Issues Involving

this home? !
NO

o YES
= Have you mntaie ni;anufacturer, retaller or Installer regarding your complalnt?

o YES NO
i

If YES to efther of the above: (Tease provide following Information)
Person/firm contacted:

oat(s) ontat: 28MAE P 2k 13, Byl [ Tolel 2 il 0 H
Tn writing or by phone? _%_?@A’_d_ﬂ_{_&ﬁz /
Person/firm contacted: 6 _/QQL_UJ A K & (&

Date(s) Contacted: z&ﬂ&fﬂ_, Dl M M, 28 mua ¢ 24 m@ﬁ;d 23 Mo [~
In writing or by phone? %1\_{

Person/firm contacted:
Date(s) Contacted: , , -
In writing or by phone?

Person/firm contacted: |
Date(s) Contected:
In writing or by phone?

Attach copies of all written correspondence to or from the manufacturer, retaller, Installer, or homeowner, Also,
attach cop/es of any other docurhentation to support your complaint (contracts, receipts, etc.). Thege documents
‘will nok ba retyrned. =

Print Name of person submitting —7arnA
Signature: Dste:
Return form by mail or fax to:
. COMMONWEALTH OF VIRGINIA
DEPARTMENT OF HOUSING AND COMMUNITY DEVELOPMENT
State Building Code Office
Main Street Centre
| 600 East Maln Straet, Sulte 300
! Richmond, VA 23219-1321
(804) 371-7160 Office
(804) 371-7092 Fax

Page 3 of 3
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-Nirfingy soncerning Mimufbctured Homes. According (o the Informmtion you
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Housing Licedaing and Transsction Recovery Fund Reguiztions
siarma dive 1) involving youl prupewed transaction.
smpaon ()
smaericen haritage i {1 order for i to fhilaw ip with vou concerming this scuvity, the
prees procedure yoif wonld be roquired to foltow wawtd be o file & complaint
10 our offioe dhnceming the tronsaction that has token place. The
Blas MOML-. (2
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flveCrots... (W
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+Tien you will

To gwalkerhaifiés@yahoo.com, eschbomt, mﬂlﬁETwmwm

Thesk you for fiading the trailer for us. = . .
ptd’ TR

Yike tO gunirarige the transept

On behalf oF Terry I would™

‘che details of the deal. I
+#53¥ou should heve reveived the advance payment of 5,000 twc
‘I The remeining $.%£6,500 will be wired by theqend of this

Te deducted i-sefﬂ because the permissicn for¥ell and sept
aveileble and no more part of your offer.

axa the £olloving actions:
Stfisnant with the seller
Built uwp vhe¥“foundation

— pelivar the Trailér (dave to be set up with';féai‘jnyj

Set up und connect the well !
Set \ip and connect the septic tenk o
Arrenge #.date for the final accepcaq@éﬁgbhd*hmd over t

I hope you £ind everthing in order.

4.°please confirm,
Thétik you very much. G
Rind regards, Nefuina .
_{mignificant helf)
RO o L vigy
' . h :_.‘U'T 2
£
hitps:/fus-mg6.mail.yahoo.com/neo/launch? rand=3f1j1dIpbag5v 4/3/2014
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Aug-27-2014 10:45 AM Woodtorest National Barnk 336-765-0891

a/26/2014

Home | Closed Complaints | Update Profile

Qvetview | Complaint | Messages | Action | Hixtory |

WHar Do I Do Nexy?

Tha Better Business Bureau has recelved your
response to the complalnt, but still considers
it unresolved

Prek Your Nexr Stes:

There Is nothing fg.r you to do on this
complaint mmﬂc' now.

View Complaint Mesasye

9/11

Legoff

Complsint ID 20109891

Message received from the BUSINESS® about your complaint

]
Sant Via: Ernail (ODR)
From: BB 6 of western Virginia
Ta: i‘ Mr. terry Tatum
Subject: Message recelved from the business about your complaint
DateSsnt  7/14/2014 8:40:32 AM
Attachments:

Click hera for printer friendly version @

Terry Tatum

5474 Alamo Drive
Stuart, VA 24171

07/14/2014

Dear Terry Tatum:

This message Is In regard to your complaint submitted on 6/27/2014

11:11:09 PM agalnst Budget Homes, LLC. Your complaint was asslgned ID

10109881,

The business has responded regarding your complaint, and we are

passing It on to you, The contents of the message are below or attached.
Please respond to this message at your first convenience,

Please keep In mind that we cannot re-contact the firm if the Issues were

addressed In the response. Please advise if you accept the firm's

response. If we do not hear from you in 5 days, we must agsume you are
satisfled with the outcome.

THE TEXT OF YOUR RESPONSE WILL BE PUBLICLY POSTED ON THE BBB
policy), PLEASE DO NOT INCLUDE ANY PERSONALLY IDENTIFIABLE

(BBB reserves the right ta not post In accordance with BBB

INFORMATION IN YOUR RESPONSE. BY SUBMITTING YOUR COMPLAINT, YOU

ARE REPRESENTING THAT IT IS A TRUTHFUL ACCOUNT OF YOUR
EXPERIENCE WITH THE BUSINESS. BBB MAY EDIT YOUR COMPLAINT TO

PROTECT PRIVACY RIGHTS AND TO REMQVE INAPPROPRIATE LANGUAGE.

Regards,

Lisa Scott

The Better Business Bureau

hitpe/lodreomplaint.bbb.org/ODRWeb/Consumer/ComplaintMessag eView.sspx?MessagelD=12801888
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Aug-27-2014 10:45 AM Woodforest National Bank 336-765-0891 10/11

81282014 View Complant Messsge
Home | Closad Complaints | Update Proflle Logoff
Ovarviaw | Complaint | Messages | Actlon | History | Complaint I 10109891
WHaT Do I Do Nexr? 1do not accept the responseoffer made by the business to
resolve this complaintCh

The Better Business Bureau has recaivad your
response to the complalnt, but still considers

it unresolved

Sont Via: Phone

fFran: # Mr. tery Tatum '
Pick Your Nexy Sree: From Emalk  Mr. terry Tatum

To: BBS of Wastern Virginla

Subi 1do not accapt the raspenseoffer made by the business to resolve this
There is nothing for you to do on this joct complaint

Attachmants:

e

Click here for printer friendly version @

Better Business Bureau:

1 have reviewed the response offer made by the business in reference to
complaint ID 10109891, and have determined that this proposed action
would not resolve my complaint. For your raference, detalls of the offer I
reviewed appear below,

Regards,

Terry Tatum

/L,é,j '/245/%64 wrs Sfe wool/d

/9;47 s Wk Ve ara,7

Y Privucy FoliyAT:;l?url: Y‘%z" S mm-t O / J
57‘N7 ? A FuTeRe ATze A

Nevse o 5o /‘"‘-’*""‘(7’/’4/_&.0/'

10

hitpdfodreomplaint.bbb.org/ODRWeb/Consumer/CompleirtMessageView.aspMessag eiD=12737150 11



_Au.g-Z‘/-ZUM 10:45 AM Woodtorest National Bank 336-/6b-08Y1 11711
8/28/2014 View Complaint Meagage

MESSAGE FROM BUSINESS:

Glen mustated he would refund the full amount of $22,000 In 7-10
days.

Mg‘y&"k /‘)n,’;;o.oﬂ/bol be 3Tl ""’\(

Privacy %I‘nmks Tarms of Usy
/ [ /.

11
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Terence R. McAUliffe
Governor

Maurice A. Jones

COMMONWE A_LTH Of VIRGENI A Williolgr;rgc.fsgelion

Commerce and Trade DEPARTMENT OF
Housing aND CoMMUNITY DEVELOPMENT

CERTIFIED MAIL
RETURN RECEIPT REQUESTED

November 21, 2014

Budget Homes, LLC
901 Koehler Road
Martinsville, Virginia 24112

SUBJECT: Notice of Informal Fact-Finding Conference
Case No: D - 2014-14 - T - 2014-14

Dear Sirs:

Enclosed is a copy of the Findings of Fact is prepared on behalf of the Virginia Manufactured Housing Board
(“the Board”) regarding the Informal Fact-Finding Conference (“IFF”) being held on December 10, 2014 for the
above referenced case (s).

The Report of Findings which includes is being presented on behalf of the Board the Board at its next scheduled
meeting on November 20, 2014. The meeting will be held on December 10, 2014 at 10:00 am in Lynchburg
City Hall, 2" Floor Training Center, 900 Church St., Lynchburg VA 24504.

IFF Conferences are provided for in § 2.2-4019 of the Code of Virginia and Title 13, § 6-20-190 of the Virginia
Administrative Code. The IFF Conference will provide and opportunity for the involved parties to come before
a designee of the Board (“the presiding officer”) to respond to questions concerning possible violations of the
Regulations. The IFF Conference will also provide you the opportunity to present evidence that is relevant to
the case, including witness testimony, and legal argument on your behalf and/or through an attorney of your
choice.

1

(]

Partners for Better Communities T LS www.dhcd.virginia.gov
aaDHECD gmnia.g

Main Street Centre + 600 East Main Street, Suite 300 » Richmond, Virginia 23219 » Phone (804) 371-7000 « Fax (804) 371-7090 - Virginia Relay 7-1-1
Revised 03-11-2014
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Case Number: D-2014-14 — T - 2014-14
November 21, 2014
Page 2.

Persons desiring to participate in the [FF Conference and requiring special accommodations or interpretive
services should contact the Department of Housing Community Development (DHCD) at (804) 371-7150.
The Department of Housing Community Development fully complies with the Americans with Disabilities
Act.

If you have any questions please contact me at or by email at: Lorenzo.Dyer@dhcd.virginia.gov .

Sincerely,
& A

Senior Cénstruction Inspector II
State Building Code Office

CC: Terry Tatum
3050 Salem Highway
Stuart, VA 24171

13



Terence R. McAuliffe
Governor

Maurice A. Jones

COMMONWEALTH of VIRGINIA ~ ¥menc.steier

Commerce and Trade DEPARTMENT OF
HousINGg AND COMMUI\"TY DeVELOPMENT

THE COMMONWEALTH OF VIRGINIA
VIRGINIA MANUFACTURED HOUSING BOARD

Re: Terry Tatum v Budget Homes, LLC
Case Number: T - 2014 -14 (Transaction)

SUMMARY OF THE INFORMAL FACT-FINDING CONFERENCE

On November 21, 2014, the Notice of Informal Fact-Finding Conference (“Notice”) was mailed,
via Certified Mail, to Budget Homes, LLC at the addresses of record. The notice included a copy
of the Report of Findings as related to this matter. The Certified Mail return receipt indicates the
Notice was received by Glenwood Walker, on November 25, 2014.

On December 10, 2014, at 10:00 am. an Informal Fact-Finding (“IFF") Conference was
convened at the Department of Housing and Community Development (DHCD). The IFF
Conference was conducted as a telephone Conference with the involved parties.

The following individuals were participants in the telephone Conference:
e Terry Tatum - Complainant
¢ Glenwood Walker - Regulant

RECOMMENDATION

Based upon the information submitted and additional details gather during the IFF Conference,
the following is recommended regarding the Counts as outlined in the Report of Findings:

13 VAC 6-2-170 (A) Prohibited conduct,; grounds for denying, suspending or revoking
licenses.

Count 1: 13 VAC 6-2-170 (A) (7) Knowingly failing or refusing to account for or pay
over money or other valuables belonging to others which have come into the
regulant’s possession due to the sale of a manufactured home.

(|

4

Partners for Better Communities FESL www.dhcd.virginia.gov :
':Imn:n ginia.g 14

Main Street Centre « 600 East Main Street, Suite 300 » Richmond, Virginia 23219 + Phone (804) 371-7000 + Fax (804) 371-7090 - Virginia Relay 7-1-1
Revised 3-11-2014



IFF Summary
T-2014-14
Page 2.

e Documents were submitted to the record from Mr. Tatum (complainant) and Mr. Walker
(regulant) indicating money transfers occurred between the complainant and the
dealer/regulant into the Bank account of Budget Homes, LLC on two different occasions
in the amounts of $5,000.00 and $17,000.00.

e Further testimony during the IFF Conference indicates that Mr. Terry Tatum notified
Budget Homes, LLC (Glenwood Walker) to cancel the transaction sometime during the
month; middle to latter part of May.

Recommendation:

e Therefore, I recommend the Board order the regulant, Budget Homes, LLC to repay the
claimant, Mr. Terry Tatum the sum of $22,000.00.

e It is further recommended to the Board, if the regulant, Budget Homes, LLC does not
repay the sum of $22,000.00 to the claimant, Mr. Terry Tatum as ordered, the total sum
of $22,000.00 due to Mr. Tatum, will be reimbursed from the Manufactured Housing
Transaction Recovery Fund.

@éwf 2y

renzo E. Dyer
Designee for Manufactured Housing Board

Date: { ,/ Zq/ Z&g
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Terence R. McAuiiffe
Govemnor

Maurice A. Jones

COMMONWE ALTH Of VIRGINI A wmiagwirce:as;euon

Commerce and Trade DEPARTMENT OF
HoUSING AND COMMUNITY DEVELOPMENT

REPORT OF FINDINGS

BOARD: Virginia Manufactured Housing Board
DATE: November 21, 2014

CASE NUMBER: D-2014-14 T-2014-14
RESPONDENT: Budget Homes, LLC;

Glen Walker,

301 Koehler Road

Martinsville, VA24112
LICENSE NUMBER: D-2013-00008
EXPIRATION: Dealer License expired 8/03/2014

SUBMITTED BY: Lorenzo E. Dyer,
Senior Construction Inspector II

Based upon the analysis and/or investigation of this matter, there is probable cause to believe the respondent has
committed the following violation(s) of the Code of Virginia and/or the Board’s regulations:

BACKGROUND:

According to documents received in the SBCAO on August 28, 2014, the following items were discovered:

1. Complaint received August 28, 2014 from stating they refused delivery of a manufactured home. After
requesting their money be returned they had not received any money; that the regulant has refused to
refund the money in his possession.

2. Sales contract dated (undated) for the total of $22,000.00; Home price of $22,000.00. Sales tax and
titling fees are not included to the listed cost.

e It appears wire transfers were paid to the account of Budget Homes, LLC in the following
amounts to pay for home in full by the purchaser:
a. Wire transfer on or about March 15, 2014 in the amount of: $5,000.00

!

d

Partners for Better Communities FRSHS www.dhcd.virginia.gov

fEEiico ginio.g 16

Main Street Centre « 600 East Main Street, Suite 300 » Richmond, Virginia 23219 » Phone (804) 371-7000 » Fax (804) 371-7090 - Virginia Relay 7-1-1



D-2014-14 T-2014-14 Tatum
November 21, 2014
Page 2.

b. Wire transfer on or about March 15, 2014 or thereafter in the amount of $16,500.00.

3. That on or about March 15, 2014 or thereafter Terry Tatum paid monies for a) the purchase of a
manufactured home to include b) taxes and titling fees for the home to be paid to DMV to obtain title.

4. That the buyer failed to complete the purchase as stipulated on the contract and Budget Homes, LLC has
refused to return the regulants money; as notified to the State Building Codes Office.

5. The Regulant offered to accept the terms of a Consent Order #2014-14. The Consent Order #2014-14
was rejected by the Board and Staff was directed to convene the IFF Conference to hear the arguments
concerning violations of the Regulations by the Regulant and to hear the case concerning payment from
the Transaction Recovery Fund

BOARD REGULATION:
13 VAC 6-20-170. Prohibited conduct; grounds for denying, suspending or revoking license.
A. The following acts by regulants are prohibited:
Item 1 13 VAC 6-20-170 (A) (7) Knowingly failing or refusing to account for or pay over
money or other valuables belonging to others which have come into the regulants
possession due to the sale of a manufactured home.

Item 2 13 VAC 6-20-170 (A) (21) Failing to comply with any provisions of this chapter.

Item 3 13 VAC 6-20-170 (A) (22) Failing to comply with the regulations of State and Federal
agencies regarding the financing, titling, taxation or transporting of manufactured homes.
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wire Information(2)

Glen Welker Budgast Homes, LLC, 301 Koshler Rosd, Martingville, VA 24° Mar 25

eschbomte Apr2
Yo Mc

Thix the addrass

Serd frram my Verisrn) Wireless smanphong
Thie the addres »

Sant from my Varizon Wirsless smartphona >

..... - Qrigingl messaga -----—

From; Glan Walker <gwaikerhonvs@vahagcam>
Date: 0372572014 11:14 AM (GMT-05:00)
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Status:' Completed Message Type: Standard
Create Time: 032/26/2014 13:49100 Test/Prod: Prod
IMAD: 20140326 QMGFTD07 001234 03261354

QMAD; 20140326 QMGFNP74 001583 03261354

See Audlt Log for this MpESAcA
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Baslc Information

Sender ABA {3100} 256078446 PENTAGON CU ALEX
Receiver ABA {3400} 051403057 CHARTER BK & TRUSYT
Amount {2000}: 5,000.00
Type/Subtype Code {1510}: 1000 - Transfar of Funds
Businass Functlon {3600): CTR - Customar Transfer
Sender Reference {3320): 101432362
Originator Lnformation
Originater {5000)

1D Codie: B - DDA Account Number

Identifier: 622

Nama: TERRY M TARUM

Address: 5474 ALAMO DR

WINSTON SALEM NC 27104

Seneflclary Information
Beneficlary {4200}

ID Code: D - DDA Account Number

Identifier; S

Name: GLEN WALKER

Address: 302 KOEHLER ROAD

MARTINVILLE VA 24112
R
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Statug Camplabad Measage Typa: Standard

Creata Time: 04/09/2014 15:35:48 Test/Prod: Prod

{MAD: 20140409 QMGFT004 001719 64091539

OMAD: 20140409 QMGFNP71 002053 04091539
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Basie Information

Sender ABA {3100): 256078446 PENTAGON CU ALEX

Recelver ABA {3400): 051403957 CARTER BK & TRUST

Amount {2000} 17,80D.00

Type/Subtype Code {15103 1000 - Transfer of Funds

Business Function {3800} CTR - Customer Transfer

Sender Reference {3320} 101432362

Orlginator Information

QOriginator {5000)
10 Code: D - DPA Account Number
Identitier;: 634
Name: TERRY M TATUM
Addrass: 5474 ALAMO DR

WINSTON SALEM NG 27104

Beneficiary Infortnation

Beneficlary {4200}
1D Code: D - DDA Account Number
dentifier: Sa——
Nama: GLEN WALKER
Address: 301 KOEHLER RD

MARTINSVILLE VA 24112
https://170.209.0.2/fmdsdi/do/Searchi¥istory 8/28/2014
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COMMONWEALTH OF VIRGINIA
DEPARTMENT OF HOUSING AND COMMUNITY DEVELOPMENT
BOARD OF MANUFACTURED HOUSING

IFF Conference RE:  Terry Tatum
v CASE#T-2014-14

Budget Homes, LLC (Glenwood Walker)

Complete transcript of the Informal Fact Finding Conference in the above matter was heard on December 10,
2014, before Lorenzo E. Dyer, Designee of the Manufactured Housing Board, at the Department of Housing and
Community Development, 600 East Main Street, Suite 300, Richmond Virginia 23219. The IFF Conference was
convened at 11:00 am as a telephone conference call and all parties were present and were participating.

Lorenzo E. Dyer
Reporter — DHCD
(804) 371-7163
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This is Lorenzo Dyer, Department of Housing and Community Development, the State Building Codes Office and

this is an Informal Fact-finding Conference in the case involving Mr. Terry Tatum v Budget Homes, Mr. Glen

Walker. And the case involves, and the case number is T 2000, T — 2014 - 14. This is the Transaction Recovery

Fund side. And the issues in the Transaction Recovery Fund are, are that, um, are stated as follows:

Item #1:

Knowingly failing or refusing to account for or pay over monies or other valuables

belonging to others which has come into the Regulants possession due to the sale of a

manufactured home.

I will forego the reading of my script and my hearing script and only state that I have involved in the hearing Mr.

Terry M. Tatum, 3050 Salem Hwy, Stuart VA 24171.

Mr. Glenwood Walker, Budget Homes, 301 Koehler Rd., Martinsville VA 24112,

And they both received notice of the Conference and were, were informed of the, the terms and

conditions of the Conference. We are here today in teleconference to proceed with the Informal Fact-

finding Conference to determine any apparent violations of the Regulations by Mr. Walker. And I would

first allow if there are any opening statements that either one of you would like to make or both of you

would like to make.
L. Dyer: Q:
T. Tatum: A:
L. Dyer: Q:
G. Walker: A
L. Dyer: Q:

I would first like to refer to Mr. Tatum. Mr. Tatum do you have any comments
you would like to make?

No comment.

No comment; no additional comments to make pertaining to this case. Mr.
Walker, do you have any opening comments to open the case?

No.

Ok, uh, as I said the question here is the retention of funds and it has been

established in the previous record and the records that have been presented to us.

And, uh, some additional records that will be presented to by Mr. Tatum that
on March, dated March, March, late March, 2014, Mr. Tatum wire

transferred money to Mr. Walker in the amount of $5,000.00. Two weeks later

Page 2 of 5
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L. Dyer:

T. Tatum:

L. Dyer:

T. Tatum:

L. Dyer:

T. Tatum:

L. Dyer:

T. Tatum:

L. Dyer:

sometimes in early April, April, 2014 an additional $16,500.00 was transferred,
wire transferred to Mr., uh to Mr. Walker’s account. The purpose of the transfers

were to pay for the cost of a manufactured home being purchased by Mr. Tatum
from Mr. Walker. The home was in fact being brokered and the owner of the
home was uh, is listed as a person by the name of, I have that here somewhere;
uh, I don’t see it; don’t see the name. But the home was listed to be owned by
another person, being brokered by Mr. Tatum; I’m sorry, being brokered by Mr.
Walker. And so as the transaction proceeded sometime between the time of the
initial uh, uh, development of the contract, contract was completed sometime in
late March and some period in mid-May after they had negotiated, the money
had been paid by Mr. (Walker), it was determined and decided by Mr. Tatum that

he did not want to proceed with the contract. Mr. Walker was notified by Mr.

Tatum requesting to receive his money and Mr. Walker was not able to pay the

back or has not paid the money back to this day.

Is that information accurate to both of you?

Yes it is. Could I make one correction?

Ok.

As opposed to $16,500.00 the amount is $17,000.00; and it was wired on the 9% of April.
$17,000.00. $500.00.

Right, that’s it. Ok, 5,000.00 and 7,000.00; 17,000.00.

Ok. Good, thank you. Uh; any other corrections or statements about that? Ok.
Negative.

Well at the time that Mr. Walker failed to return the monies as requested from Mr.
Tatum, Mr. Tatum began to explore options of how he could have his money

returned; how he could, he could obtain the money that he paid to Mr. Walker
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T. Tatum:
L. Dyer:
G. Walker:

L. Dyer:

L S <G

and he concluded that a, a complaint was filed to the State Building Code Office,
sometime on or about June 27" 2014. And this office followed through the procedures to
contact Mr. Walker, which resulted in all of the activities that have taken place
subsequent and even to the very day of this Informal Fact-finding Conference. And so,
that would include all the facts as we have obtained them today. And so, if there, if there
are no other, no other comments, then that would be the fact, what would be entered to
the record about the Transaction Recovery side; that Mr. Walker did obtain funds from
Mr. Tatum and has failed to return to return those funds to Mr., to Mr. Tatum as has been
documented in this Informal Fact-finding Conference today.

Does anyone have anything else to add?
Negative.
Mr. Walker?

No.

Ok. Then I can conclude this Informal Fact-finding Conference and let you know

that we will conclude the Conference at this time and I will leave the record open

for 24 hours to receive any additional documents from Mr. Walker or Mr. Tatum

that you have to present. And upon receipt of that information, obviously the

record will be closed about the same time tomorrow within twenty four hours

when I receive that information. Uh, (the), you will receive a notice about my

Informal Fact-finding Summary and you will be notified of the date of the next

Board meeting. You will receive the notification of the next Board meeting within

15 days of the date of the meeting. And you will be given instruction as to, your
opportunity to attend if you choose to; that the case will be being heard by the

Virginia Manufactured Housing Board. If you have any additional information

that you would like to come before the Board and make known to them. Or

anything to add or just to be there available if they should have any questions for
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T. Tatum:
L. Dyer:
G. Walker:

L. Dyer:

e » R

you.

Uh, anyone have any additional closing comments?

No comment.

Ok. Mr. Walker?

No.

Well thank you all for participating in the Conference. I appreciate your, your
participation and your taking your time to sit here to go through these, , the
record of this information. I will look forward to contacting you about this
information and look forward to hearing from you if you have anything else that
you have to ask me about or to know about. But I do consider now, the Informal
Fact-finding Conference, case number D, I'm sorry; case number T —2014 — 14,
this Informal Fact-finding Conference is officially closed; with the record

remaining open for the next 24 hours. Thank you all and have a good day.
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