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Budget Information:
Cost/Activity Category
Telecommunications

Construction
Construction Related Soft Costs

Total:

DHCD Request

Other Funding

Total

$2,273,136.00
$2,045,822.40
$227,313.60

$910,789.00
$819,710.10
$91,078.90

$3,183,925.00
$2,865,532.50
$318,392.50

$2,273,136.00

$910,789.00

$3,183,925.00

Budget Narrative:
This application comes out of a collaboration between Comcast Corporation and Caroline County. This partnership was created
because of the challenges Caroline faces as a rural community. Comcast has a footprint throughout a significant portion of the
County, being one of the only wireline ISPs to provide high-speed connectivity to most of the population centers. Atlantic
Broadband serves other distinct portions of the County with very little overlap. Regardless, this does still leave out those
communities that are just not economically justifiable to build out. That is why funding opportunities such as VATI are so
invaluable. Caroline has put in a great deal of legwork to prepare for opportunities like VATI, as they understand the need for
sufficient, equitable access to broadband holds for the future of their communities. They have a Broadband Advisory Committee
that reports to their respective Board of Supervisors. Through their work, they have garnered support from local organizations
who also see the need for digital equity, and have recently approved a plan for Universal Coverage. This project intends to
serve a total of 2 project areas, with 361 passings built to 306 residences and 51 home and commercial business buildings.
This will result in 47.65 miles of construction. The total VATI funding request is $2,273,136. Caroline will provide about $1,200
per passing.

Questions and Responses:
1. Project Description and Need
Describe why and how the project area(s) was selected. Describe the proposed geographic area including specific
boundaries of the project area (e.g. street names, local and regional boundaries, etc.). Attach a copy of the map of your
project area(s). Label map: Attachment 1 – Project Area Map.
Answer:

Caroline County (“Partner” or “County”) and Comcast of Virginia, LLC (“Comcast”) appreciate the opportunity
to respond to the Commonwealth of Virginia’s Department of Housing and Community Development’s
(“DHCD”) Virginia Telecommunication Initiative (“VATI”) with respect to deploying broadband infrastructure to
eligible service areas in the County. As detailed further below, we propose to deploy qualifying broadband
service to 306 households, 51 businesses and 1 anchor institution.
Caroline County is one of the last mostly rural counties located between the two large metropolitan areas of
Washington D.C. and Richmond, Virginia. Those surrounding areas are also well known globally for being
high tech data hubs that attract huge businesses for the quality of their connections, which can be
challenging in many large portions of the county.

As broadband requirements increase over time with demand, and its importance are highlighted by events
such as the COVID-19 pandemic forcing people to work and learn remotely, Caroline County has taken steps
to seize the opportunity that has been provided by the deluge of state and federal funding as a response.
With the recent announcement of the Governor’s $700 million in funding for broadband infrastructure that
9/15/2021 10:22:53 AM
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aims to connect every last unserved Virginian by 2024, the County’s broadband strategic plan for universal
coverage finally has an opportunity to move forward.

By way of Caroline’s Broadband Advisory Committee, as well as the Board of Supervisors’ backing, the way
to move forward with this plan is by encouraging the incumbent providers to expand their footprint. This can
already be seen by Atlantic Broadband’s (ABB) action to partner with Caroline, as well as Mathews,
Middlesex, and Lancaster County to submit a VATI grant for FY2021, which was awarded and is in progress.
This project area was selected after consultation between the County and Comcast and meets the eligibility criteria
established by the Virginia General Assembly and the Department of Housing and Community Development for a
Virginia Telecommunication Initiative award. VATI eligibility criteria being more restrictive than that of some federal
programs, the project area was also selected to meet eligibility criteria for the Coronavirus State Fiscal Recovery Fund
and/or the Coronavirus Local Fiscal Recovery Fund established under the American Rescue Plan Act.
Comcast proposes to extend its network so that homes and businesses in the project area are serviceable
with broadband speeds of up to 1.2 gigabit per second (“Gbps”) over a hybrid fiber coaxial network for
residential customers and 10 Gbps for Business customers.
The County has researched internet service availability, including soliciting community engagement. The
County has received many comments from citizens and businesses on the lack of adequate internet in areas
of the County.
The western portion of the County, west of I-95, contains homes that are spread out over a wide area away
from Atlantic Broadband’s (ABB) service area, as they are the only other service provider that can provide
adequate speeds. Comcast, with only a few exceptions, does not provide service in the county east of I-95.
However, Comcast has agreed to take a phased approach to serving all of this portion of Caroline County.
With this approach, and ABB’s planned project (and VATI projects), Caroline has a path to universal
coverage.
The geographic area for this proposed project (the “ Caroline County] Project”) includes approximately 47.65 miles of
infrastructure generally dispersed throughout the project areas in Caroline, as noted on the attached Project Area
map and further detailed below.
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2. List existing providers in the proposed project area and the speeds offered. Please do not include satellite. Describe
your outreach efforts to identify existing providers and how this information was compiled with source(s).
Answer:

The predominant wireline terrestrial service providers in Caroline are Comcast and Atlantic Broadband. DSL
coverage, as well as cell phone and satellite coverage are available, but these media do not meet the
existing standards of adequate broadband access. Caroline County has services from Comcast and Verizon
FIOS in parts of the county, but not in the proposed project areas (except for two census blocks that are
overrepresented).

Used for this analysis was the website BroadbandNow.com, which takes its data from current FCC Form 477
reporting. Census blocks in the project areas that have less than 10/3 (salmon) and between 10/3 and 25/3
(cantaloupe) are depicted in the attached map (see Attachment 4 – “Documentation Unserved VATI
Criteria”). In this map, areas in green are census blocks that are considered served, but since ABB is the
only incumbent in these blocks, the addresses declared can be seen as currently not having service. It is the
blocks in red that have some sort of coverage from Comcast, but these addresses (80) contribute to a small
percentage of the total project as overbuild.

Other providers in the area were Viasat and HughesNet, as well as Verizon High Speed DSL, which were all
not suitable to be considered served.
3. Describe if any areas near the project have received funding from federal grant programs, including but not limited to
Connect America Funds II (CAF II), ACAM, ReConnect, Community Connect, and Rural Digital Opportunity Funds
(RDOF). If there have been federal funds awarded near the project area(s), provide a map showing these areas,
verifying the proposed project area does not conflict with these areas. Do not include areas awarded to satellite
broadband providers. Label Map: Attachment 2 – Documentation on Federal Funding Area.
Answer:

No areas within the Caroline Project have received funding from federal grant programs such as the Connect
America Fund, ACAM, ReConnect, and Community Connect unless noted below. Attachment 2 shows all of
the listed funded areas through web tools that aggregate this information in one source. The first is from the
USDA’s Telecommunications program. It displays Reconnect awards, Community Connect awards, and
CAF2 awards, all which can be seen to have no polygons in any of the applying counties. The second is from
the Universal Service Administrative Company, which administers the Universal Service Fund under
guidance of the FCC. This presents both CAF2 and A-CAM awards, and in a similar fashion, no areas in this
application have received funding from these programs. As mentioned earlier, Caroline has not received any
money for providing access to unserved areas.
4. Describe if any blocks awarded in Rural Digital Opportunity Fund (RDOF), excluding those awarded to satellite internet
service providers, are included in the VATI application area. If RDOF areas awarded to terrestrial internet service
providers are included in the VATI application, provide a map of these areas and include information on number of
passings in RDOF awarded areas within the VATI application area, and Census Block Group ID number for each block
group in the project area. Label Attachment: Attachment 3 – RDOF Awarded Areas Form in VATI Area
Answer:

The Caroline Project area does not contain Rural Digital Opportunity Fund (“RDOF”) eligible census blocks,
as noted in Attachment 3.
Attachment 3 shows RDOF awarded areas in the project zone. All of the parcels in the project zone only
overlap areas in Caroline that have been awarded to SpaceX, which being a satellite broadband provider, do
not interfere with this application.
9/15/2021 10:22:53 AM
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5. Overlap: To be eligible for VATI, applicants must demonstrate that the proposed project area(s) is unserved. An
unserved area is defined as an area with speeds below 25/3 mbps and with less than 25% service overlap within the
project area for wireless projects and 10% for wireline projects. Describe any anticipated service overlap with current
providers within the project area. Provide a detailed explanation as to how you determined the percentage overlap.
Label Attachment: Attachment 4 – Documentation Unserved Area VATI Criteria.
Answer:

The project area is unserved based on data available through the FCC’s publicly available Form 477 website
and from broadband providers. Caroline conducted extensive outreach with existing wireline, wireless, and
satellite internet service providers to determine if the areas proposed as part of the grant application had
access to broadband internet service. Comcast and Caroline anticipate no service overlap within the project
area as there are no current broadband providers. While the attached map of FCC Form 477 data shows
providers offering internet service in this area, Caroline has verified that none of these providers offer service
that would result in classifying the project area as served according to VATI guidelines.

As seen in Attachment 4, the two projects (Anderson and Jericho) are mostly underserved according to FCC
Form 477 reporting on the census block level. The first map displays the pink areas showing blocks receiving
less than 10/1, and the orange corresponds to between 10/1 and 25/3. This accounts for the majority of the
project areas. However, there are a few blocks that are considered served, depicted in green on the second
map. Included on the map is a link to explore the existing terrestrial providers in these blocks.Since Comcast
is the only reported wireline provider in these blocks, it goes to say that the proposed addresses do not
currently have service from Comcast, exemplifying the flaw in the overrepresentation that is inherent in the
FCC’s reporting method. Examining all the blocks, there are no other acceptable providers in these areas in
the project, other than Comcast. Another drawback of this method is that addresses that are receiving less
than 10/1 are possibly underrepresented by these maps.
In summary, the project area is unserved based on data available through the FCC’s publicly available Form
477 website, broadband providers, and according to Caroline residents.
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6. Total Passings: Provide the number of total serviceable units in the project area. Applicants are encouraged to prioritize
areas lacking 10 Megabits per second download and 1 Megabits per second upload speeds, as they will receive priority
in application scoring. For projects with more than one service area, each service area must have delineated passing
information. Label Attachment: Attachment 5 – Passings Form.
a. Of the total number of VATI passings, provide the number of residential, business, non-residential, and community
anchors in the proposed project area. (Up to 10 points for businesses and community anchor institutions)
b. If applicable, of the total number of RDOF passings, provide the number of residential, business, non-residential, and
community anchors in the proposed project area.
c. If applicable, provide the number of passings that will require special construction costs, defined as a one-time fee
above normal service connection fees required to provide broadband access to a premise . Describe the methodology
used for these projections.
d. If applicable, provide the number of passings included in the application that will receive broadband access because
special construction costs have been budgeted in the VATI application. Describe the methodology used for determining
which passings with special construction costs were budgeted in the application.
e. Provide the number of passings in the project area that have 10/1 mbps or less. Describe the methodology used for
these projections. (up to 15 points)
Answer:

Comcast will extend service to 309 unserved homes, 51 unserved businesses, and 1 unserved anchor
institution within the area provided in this application.
These projects only overlap with satellite RDOF winners, which do not factor in the calculations for this
funding opportunity.
This project design has eliminated all special construction costs in the project.
To calculate the number of passings that currently have less than 10/1, we used FCC 477 reporting maps
and overlaid those census blocks with the project area addresses. Because of the over-representation of
service due to the method of reporting on block level, we estimate that the number provided on the passings
form is lower than what is currently being experienced.
7. For wireless projects only: Please explain the ownership of the proposed wireless infrastructure. Please describe if
the private co-applicant will own or lease the radio mast, tower, or other vertical structure onto which the wireless
infrastructure will be installed.
Answer:
N/A
8. Speeds: Describe the internet service offerings, including download and upload speeds, to be provided after completion
of the proposed project. Detail whether that speed is based on dedicated or shared bandwidth, and detail the
technology that will be used. This description can be illustrated by a map or schematic diagram, as appropriate. List the
private co-applicant’s tiered price structure for all speed offerings in the proposed project area, including the lowest
tiered speed offering at or above 25/3 mbps. (up to 10 points)
Answer:
As detailed in the table below, upon completion of the project, Comcast will be able to offer customers multiple choices
of residential and commercial broadband services, depending on the customers’ specific needs:
Residential Service Tiers
Tier
9/15/2021 10:22:53 AM

Pages: 6 of 23

Application to DHCD Submitted through CAMS
Caroline County
Comcast VATI 2022
Speeds Up To
Standalone Pricing
With Xfinity TV or Voice Service
Performance Starter
50 Mbps / 5 Mbps
$54.95
$49.95
Performance
100 Mbps / 5 Mbps
$80.95
$64.95
Performance Pro
200 Mbps / 5 Mbps
$95.95
$79.95
Blast!
400 Mbps / 10 Mbps
$100.95
$84.95
Extreme Pro
800 Mbps / 15 Mbps
$105.95
$89.95
Gigabit
1.2 Gbps / 35 Mbps
$110.95
9/15/2021 10:22:53 AM
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$94.95
Gigabit Pro
2 Gbps / 2 Gbps
$299.95
N/A

Comcast Business Tier[1]
Tier
Speeds Up To
Business Internet 100
100 Mbps / 15 Mbps
Business Internet 200
200 Mbps / 20 Mbps
Business Internet 300 Plus
300 Mbps / 30 Mbps
Business Internet 600
600 Mbps / 35 Mbps
Business Internet 1G
1.2 Gbps / 35 Mbps

Note: Prices do not include equipment or applicable taxes, fees and surcharges.
9/15/2021 10:22:53 AM
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In addition to the multiple residential broadband options above, Comcast also makes available its Internet Essentials
program to qualifying low-income customers in its service areas, which is the nation’s largest, most successful, and
most comprehensive broadband adoption program for low-income households, and Comcast’s number one community
impact initiative. Internet Essentials currently provides customers with broadband service at speeds of up to 50 Mbps/5
Mbps for $9.95/month plus applicable taxes, fees and surcharges, as well as free digital skills training in person and
online. Customers also have the option to purchase a low-cost Internet-ready computer.
Since launching in 2011, Comcast has made dozens of improvements to the program, including expanding eligibility 12
times—bringing Internet Essentials to new audiences such as public housing residents, lowincome veterans, seniors, community college students, and most recently, to all qualified low-income households
living in Comcast’s service area. Comcast has also increased the speeds for Internet Essentials, with the most recent
speed increase to 50 Mbps/5Mbps occurring earlier this year. Since 2011, Internet Essentials has connected a
cumulative total of more than ten million Americans to the Internet.
In addition, Comcast customers who subscribe to an Xfinity Internet package will have access to Xfinity WiFi hotspots,
including those that would be newly added to the Project, for no additional cost. Moreover, these customers would be
able to access any of Comcast’s hotspots throughout Virginia and across the country. Comcast has the country’s largest
WiFi network, including more than 20 million hotspots nationwide. Combined with the company’s recently launched
Xfinity xFi platform, a new and personalized home WiFi experience, Comcast will provide its customers in the Project
with the fastest speeds, the best WiFi coverage, and ultimate WiFi control in their homes. Xfinity Internet customers
may also have the option to sign up for Xfinity Mobile service, which includes up to five lines with unlimited talk and text.
As is Comcast’s usual practice through its footprint, Comcast will support all customers in the Project with call centers
as well as self-service options such as digital and chat. Many customers take advantage of Comcast’s different tools,
including the MyAccount feature within the Xfinity app, which is available on the web and mobile devices. Customers
can manage their service in many ways through the app, such as by troubleshooting a device in the home, managing
programming options, and receiving important notifications.

[1] Speeds of up to 100 Gbps for medium to large businesses available in certain areas

For full documentation fo the available offerings, please see Attachment 20 - Comcast Service Offerings
9. Network Design: Provide a description of the network system design used to deliver broadband service from the
network’s primary internet point(s) of presence to end users, including the network components that already exist and
the ones that would be added by the proposed project. Provide a detailed explanation of how this information was
determined with sources. Provide information on how capacity for scalability, or expansion, of how the network can
adapt to future needs. If using a technology with shared bandwidth, describe how the equipment will handle capacity
during peak intervals. For wireless projects, provide a propagation map for the proposed project area with a clearly
defined legend for scale of map. Label Map: Attachment 6 – Propagation Map Wireless Project.
Answer:

9/15/2021 10:22:53 AM
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Comcast has built a fiber backbone at the core of its network that stretches across the country with more
than 191,000 route miles of fiber– using the industry’s most advanced optics/lasers and IP routing
technologies. Dozens of converged regional area networks interconnect to create this fiber backbone that
delivers video, voice, and high-speed Internet services to tens of millions of customers throughout the
country. IP technology ties all of this together, creating a highly scalable connectivity platform or “IP
core.” Comcast has been building fiber into its network incrementally over the past decade. In 2015,
Comcast introduced Gigabit Pro, the industry’s first residential fiber-to-the-home 2 Gbps service ever offered
by an Internet service provider in the United States.
Comcast proposes to construct the project with a highly scalable hybrid fiber-coaxial (“HFC”) solution,
emanating from the closest facility to the project. Fiber-optic cables would be constructed to the service
area, commonly referred to as a serving node, where optical signals would be converted to electrical or radio
frequency for distribution over the coaxial network to subscriber’s homes, businesses, and/or community
anchor institutions. Comcast customers share bandwidth with other customers in their proximity.
Currently, Comcast employs Data Over Cable Service Interface Specification (DOCSIS) 3.1 technology in its
broadband network infrastructure, and plans to use DOCSIS 3.1 for this project. DOCSIS is an international
telecommunications standard that permits the addition of high bandwidth data transfer to an existing cable
TV system. The technology is employed by many cable operators to provide Internet access over existing
HFC infrastructure. DOCSIS is a proven, flexible protocol which offers the technological foundation upon
which Comcast can meet any current or future anticipated need. As a highly scalable technology, it has, todate, allowed Comcast to enhance the residential broadband speeds it offers from 50 Mbps to 1.2 Gbps, an
almost 25-fold increase.
DOCSIS 3.1 was introduced in 2013 and will support a maximum downstream capacity of 10 Gbps and
maximum upstream capacity of 1-2 Gbps. DOCSIS architecture includes two primary components – a cable
modem, located at a customer’s home or business, and a cable modem termination system (CMTS), located
at the cable system headend. Comcast leases the cable modem to customers as a component of the
service, or customers can provide their own modem, and the CMTS for this proposed project is located in
Comcast’s head end serving the Project area.
The design for the proposed project is based upon the current industry standards as developed by the
Society for Cable Television Engineers (SCTE) and Comcast standards of broadband deployment. Comcast
utilizes ARRIS cable modems and CMTS devices both of which have been certified by CableLabs for use
with DOCSIS technology.
The industry continues to innovate, working through CableLabs, a joint non-profit research and development
laboratory, to develop the next iteration of DOCSIS, named 10G. The 10G platform is a combination of
technologies that will deliver Internet speeds 10 times faster than today’s networks and 100 times faster than
what most consumers currently experience. This technological development will allow Comcast to offer
gigabit symmetrical service in the coming years over its existing HFC network throughout our entire footprint,
as well as lower latencies, enhanced reliability, and better security in a scalable manner. Comcast began field
trials of 10G earlier this year. This combination of technologies will result in much faster speeds, more
reliability, stronger security, and even lower latency. The network will be able to transmit up to 50% more
data, thereby augmenting the quality of video conferencing, telehealth, and connected devices, among many
other things. Additional information about these exciting developments is available at
https://www.cablelabs.com/path-10g-2020-update.

9/15/2021 10:22:53 AM

Pages: 10 of 23

Application to DHCD Submitted through CAMS
Caroline County
Comcast VATI 2022
10. Explain how the proposed project achieves universal broadband coverage for the locality or fits into a larger plan to
achieve universal broadband coverage for the locality. If applicable, explain the remaining areas of need in the locality
and a brief description of the plan to achieve universal broadband coverage. (up to 50 points)
Answer:

Caroline’s Universal Coverage Plan, whose acceptance is in the additional attachment section, was adopted
by the Board of Supervisors on 9/7/2021. This can be seen as Attachment 18. The general idea for this plan
is for Caroline to partner with the incumbents, ABB and Comcast, to obtain federal funding to build out in
areas where they have existing plant. This application, as well as the other being submitted by Comcast this
round, are the two next steps to accomplish this. This application will be the first step in completely serving
all of Caroline west of I-95 through expansion of Comcast’s plants, while the other application will be an effort
to finish serving the whole portion of the county west of I-95. If this project is successful, we will apply for a
phase 2 project to extend plant beyond the areas in this application.
Comcast is a leading communications provider in the United States, currently operating throughout 39 states
and the District of Columbia. With over 31.4 million residential and business services broadband customers,
19 million video customers, and 10.8 million voice customers, Comcast passes over 60 million homes and
businesses.
Over the past several decades, Comcast has invested in technology to build an advanced, highly scalable
network that delivers among the fastest broadband speeds in the country, ranging from 25 Mbps to 2 Gbps
for residential customers and up to 10 Gbps for business customers. Comcast is the nation’s largest gigabit
Internet provider, and nearly all of our 60 million homes and businesses passed in our service territory can
access our ultra-fast Xfinity Gigabit Internet and Comcast Business Gigabit services, including our customers
in Virginia. Moreover, approximately 85 percent of our residential High-Speed Internet customers subscribe
to speeds of 100 Mbps or higher.
To support the growing needs of the digital world, Comcast is working hard to make its network smarter, by
leveraging cloud, backbone, and architecture advancements to provide a faster, stronger, and more flexible
network. By optimizing traffic routing and moving resources closer to where they are needed, our network
provides the key to managing the ever increasing traffic demands of today's Internet. The powerful
combination of our broadband and Wi-Fi network and the cloud is enabling us to innovate and bring
transformative products to market, redefining how our customers enjoy entertainment, connect, and
communicate inside and outside of their home or office.
We've spent nearly $30 billion in the last decade building an expansive fiber-dense network comprising
191,000 route miles that carries an immense amount of traffic and has demonstrated extraordinary
performance throughout the pandemic.
11. Project Readiness
Describe the current state of project development, including but not limited to: planning, preliminary engineering,
identifying easements/permits, status of MOU or MOA, and final design. Prepare a detailed project timeline or
construction schedule, identifying specific tasks, staff, contractor(s) responsible, collection of data, etc., and estimated
start and completion dates. Applicants must include Memorandums of Understanding (MOUs) or Memorandums of
Agreement (MOAs) between applicants (drafts are allowable). Label Attachments: Attachment 7 – Timeline/Project
Management Plan; Attachment 8 – MOU/MOA between Applicant/Co-Applicant; (up to 20 points)
Answer:

This grant will enable the partnership to extend broadband service at speeds ranging from 50 mbps to 1.2
Gbps to 309 unserved homes in the proposed service area. The proposed project area will have access to
some of the fastest and most reliable broadband speeds available nationwide.
Comcast has completed the planning and preliminary engineering phase for the proposed project area. Final
9/15/2021 10:22:53 AM
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design and construction shall commence upon the award of the grant. Workflow is included in the attached
project management plan. The specific initial tasks include project engineering and right of way preparation.
Comcast will need to obtain the necessary permits from the Virginia Department of Transportation and any
other government entities as needed. Comcast will work with the County to obtain the necessary permits and
power supplies expeditiously. This coordination will need to begin immediately upon notice of the grant
award. Comcast anticipates completing the project within 18 months after contract execution between the
County and DHCD. As contemplated by the 2022 VATI guidelines, Comcast may request an extension if it
encounters permitting, pole attachment, or other circumstances beyond its control which may delay the
project timeline.
Comcast Service Delivery Major Milestones:
·

Outside and Inside Surveys – Comcast will conduct outside plant and customer site surveys.

·
Permits & Right of Entry Agreements – Comcast will obtain required permits and work with property
owners to obtain Right of Entry/Access agreements.
·

Service Configurations – Comcast National Team will implement Network Core Configurations.

·

Outside and Inside Fiber/Coax Construction – Comcast will complete outside and inside construction.

·
Customer Premise Equipment Installation/Plant Test Date (PTD) – Comcast will dispatch to the
customer’s premise to install CPE, connect CPE to Fiber, and call Comcast Test & Turn-up to complete plant
test.

Comcast Responsibilities:
·
Construct all OSP and ISP fiber optic and coaxial cabling up to the agreed upon locations from the site
survey forms and connect [XX] locations.
·

Call for locates of public utilities in the right of way.

·

Restoration of disturbed grounds.

·

Assemble, configure, and install all Comcast provided network equipment on customer premise.

·

Test and verify all appropriate fiber and coaxial connections.

·

Test and verify all appropriate data interfaces/connections and verify throughput.

·

Provide 24x7x365 network monitoring.

·

Provide contact list information including escalation procedures and NOC information.

·

Provide documentation detail services including customer network interface drawings.

·
And any additional agreements per site survey document. Detailed information regarding the customer
responsibilities is available in the Technical Specifications section of the proposal. Additional information can
9/15/2021 10:22:53 AM
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be provided upon request.
12. Has the applicant or co-applicant received any VATI grants? If so, provide a list of these grants, with a detailed summary
of the status of each.
Answer:

Between 2017 and 2020, Comcast received four Virginia Telecommunications Initiative (“VATI”) grants from the
Virginia Department of Housing and Community Development, and has now successfully deployed broadband to
residences and businesses throughout each of the project footprints.
A summary list of projects is noted below:
2017: Albemarle County – 178 serviceable units: COMPLETED
2017: Spotsylvania County – 153 serviceable units: COMPLETED
2018: Clarke County – 97 serviceable units: COMPLETED
2019: Charles City County – 2,350 serviceable units: IN PROGRESS (EXTENSION GRANTED)
13. Matching funds: Complete the funding sources table indicating the cash match and inkind resources from the applicant,
co-applicant, and any other partners investing in the proposed project (VATI funding cannot exceed 80 percent of total
project cost). In-kind resources include, but are not limited to: grant management, acquisition of rights of way or
easements, waiving permit fees, force account labor, etc. Please note that a minimum20% match is required to be
eligible for VATI, the private sector provider must provide10% of the required match. If the private co-applicant cash
match is below 10% of total project cost, applicants must provide financial details demonstrating appropriate private
investment. Label Attachments: Attachment 9 - Funding Sources Table; Attachment 10 – Documentation of Match
Funding
Answer:

The proposed project represents a partnership between Comcast and Caroline County. Comcast, the coapplicant, upon award of the VATI grant, will be responsible for any matching funds and will provide the labor
and materials to complete the provision of services to the area delineated in the attached map. Comcast will
provide approximately 15% of the projected project costs of $3,183,925, totaling approximately
$477,589. Caroline County will assist in providing in-kind contributions including application analysis and
preparation, coordination with the Department of Housing and Community Development, assistance with
right of way permitting, and participating in further concert with Comcast as the project is approved and
construction begins. The value of these services will depend on the level of activity occurring as the project
commences.
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14. Leverage: Describe any leverage being provided by the applicant, co-applicant, and partner(s) in support of the
proposed project. (up to 10 points)
Answer:

N/A – there is no leverage funding being provided. Funding would be provided by DHCD and Comcast, as
noted on Attachment 8 – Funding Sources Table.

Caroline leverages a number of activities that pertain to providing high speed internet. Combined there are
years of developing and mapping many of the datasets required to submit, manage, and maintain grant
funded infrastructure upgrades to the areas identified in Attachment 1 – “Project Area Maps”. In an effort to
support grant submittals, county GIS Managers have created multiple datasets (e.g., student locations,
parcel values by regions, fiber/coaxial infrastructure, residents with copper/fiber, preliminary designs with
costs, etc.) that can be used in this effort. Plenty of prior work has been done by Caroline’s broadband
steering groups to provide studies and strategic plans for guiding the best approach to expand broadband
services. There is also a plan for universal coverage that will be used as the baseline and updated for
projects moving forward. The counties leverage their economic investment to provide a sizable match to
Comcast for their portion of this multimillion-dollar project. A significant investment by the county helps
ensure that the project will be completed on time and within budget by utilizing county resources (i.e.
administrative, management, financial) to execute the Contract.

As an in-kind contribution, Caroline offers the services of their broadband boards/authorities to continue
throughout the project. The counties will remain active throughout the project’s construction and
implementation phases. They will also assist Comcast with its marketing, as described in the next section. If
requested by Comcast , the counties will provide in-kind assistance. Board members are also exploring
potential funding sources, such as the FCC’s Lifeline Program, which may help citizens afford the monthly
connection cost.
15. Marketing: Describe the broadband adoption plan.
a. Explain how you plan to promote customer take rate, including marketing activities, outreach plan, and other actions
to reach the identified serviceable units within the project area. Provide the anticipated take rate and describe the basis
for the estimate. (up to 10 points)
b. Describe any digital literacy efforts to ensure residents and businesses in the proposed project area sufficiently utilize
broadband. Please list any partnering organizations for digital literacy, such as the local library or cooperative extension
office.
Answer:

Comcast’s business model is not dependent upon a particular take rate. Forecasting a take rate with a high
degree of accuracy is most challenging as the actual number of customers who choose to subscribe is
beyond the parties’ control. Comcast’s take rate estimate for the project areas is based upon several unique
factors. The County’s support for the project and involvement with the community is expected to add
heightened awareness earlier than might otherwise occur. The public nature of the VATI program is also
expected to add to the early awareness of residents of broadband availability and positively enhance the
take rate.

All of the factors combined inform our estimate that, on the high end, some 45-55% of residents may take
service within the first year after project completion. These projections for overall subscriber levels are
9/15/2021 10:22:53 AM
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dependent on several factors and even an initial prediction may change as the project
progresses. Comparisons between applicants may not provide a useful measure of broadband access as
each applicant will have different service offerings, marketing campaigns, and other intangibles that could
drive take rates. For example, Comcast take rates may vary from those of other providers because Comcast
offers more services than broadband alone – including video, telephone, mobile telephone, and home
security –and the company offers bundled pricing promotions from time to time. These additional products
and pricing options can change the value proposition of Comcast service for each household that is unique
among providers.

Comcast does undertake various actions to make residents aware that service is available. During the
construction phase, before the service is active, the presence of Comcast vehicles visually alerts residents
that service is coming. Comcast personnel involved with the construction in the public rights of way are often
asked about availability. Soon after completing construction, Comcast provides notice to potential customers
of service availability on a rolling basis. It typically employs various communication tactics to inform
residents of availability. These tactics can include direct mail pieces or event sponsorships. These efforts
augment existing advertising campaigns already in place within Caroline County for Comcast’s existing
customer base. Once service is established, Comcast may communicate with these residents through direct
mail, direct e-mail, radio ads, video ads, and other marketing tactics.

If conditions allow, a public meeting will be held in or near the proposed project area to inform the residents
about the upcoming work and answer questions. Nearer the completion of the project a public meeting will
be held to educate potential customers on the proposed services and to encourage sign-ups and answer
questions. The County’s Public Information Office will promote the proposed internet service and educate
residents and businesses on the opportunities of this service through email and social media.
Caroline has its own approaches to community outreach and digital literacy. They will assist in marketing by
providing the information needed to make contact with new potential subscribers and will mount outreach
campaigns to inform the public at large of the VATI grant.
There are also general principles that have been has outlined as a broad strategy that will serve to educate
those who will positively benefit from the new access. First, schools must push to educate parents, students,
and teachers in the intricacies of virtual remote learning. Teachers and students can facilitate this process by
holding forums and sharing actions and findings. Hiring educators that can conduct training to other teachers
and students while reaching out to other school systems who have had success to share strategies will also
be implemented.
Second, citizens who work from home (those who do, those who have tried to, those who would like to);
address them and the options in an open forum with all interested/concerned. Presenters will be those who
actively do so successfully. Based on demand, organize training sessions, and ask companies that allow
work from home to come in and do training.
Third, local businesses can meet with business owners of all sizes and explore their needs. What do they
need to be able to work in a pandemic situation? What do they need to know to expand their business using
broadband? Working with the Chamber of Commerce, sessions can be conducted for local business
owners.
Fourth, for all citizens who are interested in tele-health: hold multiple forums with presenters from local home
9/15/2021 10:22:53 AM
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health care providers, pharmacists, and physicians. We will contact regional hospitals to bring in tele-health
specialists to be presenters and to provide training.
This framework can be adopted to other rural counties who find themselves with increased access, or even
an overwhelming interest from their constituents. One of the major outcomes of preparing a successful VATI
application is that local organizations start mobilizing to fill the gaps in need for these types of endeavors.
A prime example of the aforementioned, Caroline has actively engaged for several years in digital literacy
and training efforts through their local libraries.
The County’s IT plans to partner with The Caroline Library, a County-operated library system, and the
Caroline County Sheriff’s department to assist in offering online safety education to its citizens through a
combination of in-person training when current COVID restrictions are lifted, and through remote webinars
that can be viewed on smart phones where service is available.
16. Project Management: Identify key individuals who will be responsible for the management of the project and provide a
brief description of their role and responsibilities for the project. Present this information in table format. Provide a brief
description of the applicant and co applicant’s history and experience with managing grants and constructing broadband
communication facilities. Please attach any letters of support from stakeholders. If the applicant is not a locality(s) in
which the project will occur, please provide a letter of support from that locality. Attachment 11 – Letters of Support.
Answer:

Name
Title
Responsibility
Nathan Dougherty
Sr. Manager, Comcast Government Affairs
Project Coordination
Steve Hill
Senior Director of Network Engineering, Comcast Construction
Construction Supervision
Charles M. Culley,
Jr.
County Administrator
Project Coordination
David Sadler
County IT Director
9/15/2021 10:22:53 AM
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Project Management

Comcast has significant experience constructing broadband communications facilities. It is a leading
communications provider in Virginia, offering video, high-speed Internet, home security, and phone services
to residential customers under the Xfinity brand and also providing services to businesses through its
Comcast Business suite of products. Comcast has invested in technology to build an advanced network that
delivers among the fastest broadband speeds, and brings customers personalized video, communications,
and home management offerings. Comcast has invested billions of dollars to create a network across the
U.S. that makes broadband widely available, as part of its commitment to provide superior services to its
customers.

Since 2011, Comcast made more than $1.8 billion in technology and infrastructure investments in Virginia to
offer reliably fast speeds even during peak use periods. The company has invested significant resources in
both local and national Network Operations Centers (“XOC”) to ensure continued proactive monitoring of
network health.
In Virginia, Comcast employs over 1,900 people. In 2019 it invested more than $216 million annually in
payroll, benefits, and training for its Virginia workforce. The company maintains a large, locally based
engineering technical operations team that works around the clock to maintain network reliability and to
directly support the company’s business and residential customers. For many decades, Comcast, through its
Beltway Region, has served over 140 communities in Virginia. Many of these communities are very rural in
nature.
Comcast has experience partnering with public agencies to deploy broadband infrastructure in unserved
areas. As noted above, Comcast was awarded four Virginia Telecommunications Initiative grants in 2018,
2019, and 2020.
In 2018 Comcast also earned a Last Mile Broadband grant from the Virginia Tobacco Region Revitalization
Commission to provide broadband access to nearly 7,000 homes and businesses. With construction
expected to be complete in 2020 and ahead of schedule, Comcast has already provided access to more
homes and addresses than originally estimated.
In Massachusetts, Comcast was awarded a grant of $4,000,000 from the Massachusetts Technology
Collaborative (“Mass Tech”) for construction of line extensions to areas in nine towns whose costs to
construct exceeded Comcast’s economic standards. Comcast completed the project on time, on budget, and
reached 20% more homes than the 1,000 originally anticipated. Comcast was also awarded a grant of
$805,800 by Mass Tech for construction of approximately 27 miles of line extensions in Montgomery,
Massachusetts, a town which is currently unserved. Comcast is currently deploying broadband in three
additional unserved towns in partnership with the MBI.
In 2013 and 2014, Comcast received two grants from the Vermont Telecommunication Authority (“VTA”)
totaling $336,558 to provide service to areas that were economically unfeasible for construction. In 2015 and
2017, the Vermont Department of Public Service (“DPS”) twice awarded Comcast funds from its Connectivity
Initiative grant totaling $359,850. The DPS awarded Comcast another grant to deploy broadband in
unserved areas of Cavendish VT. Comcast has either fulfilled or is on schedule to fulfill its grant obligations
to the VTA and DPS.
9/15/2021 10:22:53 AM
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David Sadler is the representative for Caroline County, his bio is attached below:
David Sadler, Caroline County
David Sadler is the Point of Contact for Caroline County -for questions pertaining to the 2021
VATI grant application. Mr. Sadler realizes that the problem of lack of access in rural Virginia
is not a problem unique to Caroline. This is the reason he works to support solutions that not only help
Caroline residents, but area residents, such as the current VATI Grant.
Mr. Sadler currently serves as IT director for Caroline County, and owns an IT installation and
consulting company that serves many businesses from Fredericksburg to Richmond. As IT
director he has worked with current wired and wireless providers to provide solutions the County
Administration offices need to conduct business. Currently he manages the County owned wireless network
that connects multiple sites to allow them to conduct business on Caroline Counties private network. This
network connects offices that are separated and spread across our rural county. He currently oversees the
county network, and is working hard to modernize the network with the focus being on improved security.
Prior to starting with Caroline County, Mr. Sadler worked in the Private Sector as sole proprietor
of On-Site P.C. In this position he worked to coordinate with Cable, Telephone and Fiber providers to
integrate solutions to businesses large and small. He has overseen and actually performed large scale wired
and wireless network installations in Virginia and Maryland. Mr. Sadler has been in IT for 22 years and has
worked with all Wired and many of the wireless providers that offer internet in Caroline County. He has
extensive knowledge of both the availability of broadband in Caroline, as well as the limitations of possible
solutions. Because of this knowledge he has been appointed to
Caroline County Broadband Committee, where he works with a panel of highly qualified county
residents in the IT field, to find viable solutions to bridge the digital divide that exists in Caroline
county. He also manages Caroline's portion of the current ABB VATI effort awarded in FY2021.
17. Project Budget and Cost Appropriateness
Budget: Applicants must provide a detailed budget that outlines how the grant funds will be utilized, including an
itemization of equipment, construction costs, and a justification of proposed expenses. If designating more than one
service area in a single application, each service area must have delineated budget information. For wireless projects,
please include delineated budget information by each tower. Expenses should be substantiated by clear cost estimates.
Include copies of vendor quotes or documented cost estimates supporting the proposed budget. Label Attachments:
Attachment 12 – Derivation of Costs; Attachment 13 - Documentation of Supporting Cost Estimates. (up to 10 points)
Answer:
Please see corresponding Attachments 12 and 13 for a breakdown and justification of expenses.
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18. The cost benefit index is comprised of state cost per unit passed. Individual cost benefit scores are calculated and
averaged together to create a point scale for a composite score. Provide the following:
a. Total VATI funding request
b. Number of serviceable units
(up to 125 points)
Answer:
a. $2,273,136
b. 361
19. Commonwealth Priorities (Up to 40 points)
Additional points will be awarded to proposed projects that reflect Commonwealth priorities. If applicable, describe the
following:
a. Businesses, community anchors, or other passings in the proposed project area that will have a significant impact on
the locality or region because of access to broadband.
b. Unique partnerships involved in the proposed project. Examples include electric utilities, universities, and
federal/state agencies.
c. Digital equity efforts to ensure low to moderate income households in the proposed project area will have affordable
access to speeds at or above 25/3 mbps.
Answer:

The BoS for Caroline County has established a Broadband Committee to act in an advisory capacity. This
group has established a Broadband Strategic Plan that evolved into a plan for universal coverage. It has also
conducted its own outreach surveys that show overwhelming favor and enthusiasm for expanded access.
Strategically, this expansion would also bring a quality backbone within reach of areas that are also in need
of broadband service that will support Comcast’s next level of expansion.

Members of the Caroline Broadband Advisory committee will launch a Public Information Campaign to
educate the public on options available to citizens in need of assistance in obtaining a broadband
Connection. Members will attend community functions and provide information to the public on the Plan for
Universal Coverage, as well as assistance offered by the private sector partners. Committee members will
make themselves available to Board of Supervisors members to attend constituent meetings to answer
questions and provide partner produced literature on assistance programs.
Acknowledging the challenges of educating the public as to programs in an environment with limited
broadband to obtain that information, the committee will continue to seek solutions that involve more
available means of delivery, such as Facebook live events that are available to a higher number of citizens
via cell phone. Members will organize and sponsor in person events at the Caroline Community Center to
inform citizens of their options. This will be a huge challenge considering the constraints placed by the
ongoing pandemic. Remote options will also be offered to those who do not feel comfortable attending in
person.

The County’s universal coverage plan aims to provide a framework for expanding broadband to unserved
areas through partnerships with incumbent providers . A big factor with rural connectivity is that it depends
primarily on real estate taxes for revenue. With such limited funds, all the essential services that the county
9/15/2021 10:22:53 AM
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provides must be taken into consideration. This brings up a difficult problem in that either these counties
must cut services to fund broadband or raise real estate taxes on those who are financially vulnerable. There
is a similar problem for private entities that offer broadband services in that the customer base and revenue
models are not sufficient enough to justify the very significant investment required to install a new physical
plant. The opportunity of VATI support for collaborative efforts between these entities is one of the many
steps that have been taken in a larger approach of addressing the unserved and upgrading overall
infrastructure to be suitable for decades to come.
Fortunately, many of Caroline’s main community anchor institutions are already served. However, this project
will connect the Carmel Private school, as well as 51 homes and residential businesses .Since the beginning
of the pandemic, we have seen many churches stepping up to serve in roles far different than before by
providing outreach to citizens. Churches have become community anchors. This project will extend
broadband services to 3 churches to improve communications with the public and optimize the delivery of
much needed services to the communities they serve.
Through construction of Comcast’s network through the Caroline Project, more Caroline County school
students would have Internet access, plus all qualifying low-income families will also have access to
Comcast’s Internet Essentials program. Internet Essentials is the nation’s largest and most comprehensive
broadband adoption program and Comcast’s number one community impact initiative. Since August 2011,
Internet Essentials has connected millions of low-income households to the Internet, most for the very first
time. During that period, the program has grown from focusing on bridging the “homework gap” for schoolage children to addressing digital equity issues for all Americans. The program offers low-cost, high-speed
Internet service for $9.95 a month plus tax, provides access to free digital skills training in print, online, and in
person, and includes the option to purchase a low-cost Internet-ready computer. All Internet Essentials
customers will now also receive the xFi platform, which enables parents to control and manage their
children’s WiFi connected devices. xFi is a simple, digital dashboard where they can see what devices are
connected, set safebrowsing modes so children can only access age-appropriate content, get notifications
about activity on their home WiFi, and have the ability to pause devices for dinner or bedtime.

Due to the rurality of this project, no unique partnerships have been identified for this project.
Under Comcast’s Internet Essentials offering – the most comprehensive and successful low-income
broadband adoption program in the nation – qualifying residential customers can obtain broadband service at
speeds of up to 50 Mbps/5 Mbps for $9.95/month plus applicable taxes, fees and surcharges, as well as free
digital skills training in person and online. Additionally, earlier in 2020, Comcast announced a permanent
speed increase for both new and existing Internet Essentials to 25 Mbps down / 3 Mbps up. Customers also
have the option to purchase a low-cost Internet-ready computer. Internet Essentials is open to virtually all
low-income households within Comcast’s footprint, including families that qualify for federal assistance (e.g.,
National School Lunch Program, Medicaid, housing assistance) and low-income veterans, senior citizens,
and persons with disabilities.
Moreover, Comcast is proud to be an approved provider supporting the FCC’s Emergency Broadband
Benefit (EBB) subsidy program. Under the temporary EBB subsidy, qualifying customers may apply a credit
of up to $50 per month ($75 per month in Tribal lands) to any Xfinity Internet service tier, including Internet
Essentials.
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20. Additional Information

Provide the two most recent Form 477 submitted to the FCC, or equivalent, as well as point, polygon, and, for
wireless providers, RSSI shapefiles for the project area in .zip file form. With attachments 17 through 20, attach any
other information that the applicant desires to include. Applicants are limited to four additional attachments.
Label Additional Attachments as:
a. Attachment 14 – Two most recent Form 477 submitted to the FCC or equivalent
b. Attachment 15 - Point and Polygon shapefiles, in.zip file form, showing proposed passings and project area
c. Attachment 16 - For wireless applicants: shapefiles, in .zip file form, indicating RSSI projections in the application
area
d. Attachment 17 – XXXXXXX
e. Attachment 18 – XXXXXXX
f. Attachment 19 – XXXXXXX
g. Attachment 20 – XXXXXXX
Answer:

Attachment 17 – Comcast Digital Literacy and Equity materials
Attachment 18 – Rate Card - Caroline County
Attachment 19 – Plan for Universal Coverage Acceptance
Attachment 20 – Comcast Service Offerings

Attachments:
Map(s) of project area, including proposed infrastructure
Attachment1ProjectAreaMap914202113010.pdf
Documentation of Federal Funding (CAF/ACAM/USDA/RDOF, etc…) in and/or near proposed project area.
Attachment2DocumentationofFederalFunding914202113027.pdf
RDOF Awarded Areas included in VATI Application (Use template provided)
Attachment3RDOFAwardedAreasIncludedinVATIApplication914202113107.pdf
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Documentation that proposed project area is unserved based on VATI criteria
Attachment4DocumentationUnservedAreaVATICriteria914202113151.pdf
Passings Form (Use template provided)
Attachment5PassingsForm914202113233.pdf
Propagation Map if Wireless Project
Attachment6PropagationMap914202113316.pdf
Timeline/Project Management Plan
Attachment7TimelineProjectMgmtPlanCarolineCounty914202113409.pdf
MOU/MOA between applicant/co-applicant (can be in draft form)
Attachment8DRAFTMOUbetweenComcastandCarolineCounty914202113453.pdf
Funding Sources Table (Use template provided)
Attachment9FundingSourcesTableCaroline914202113631.pdf
Documentation of Match Funding
Attachment10DocumentationofMatchFundingCaroline914202113718.pdf
Letters of Support
Attachment11LettersofSupport914202113804.pdf
Derivation of Cost/Project Budget (Use template provided)
Attachment12DerivationofCosts914202113847.pdf
Documentation of Supporting Cost Estimates
Attachment13DocumentationofSupportingCostEstimates914202113930.pdf
Two most recent Form 477 submitted to the FCC or equivalent
Attachment14TwomostrecentForm477submittedtotheFCCorequivalent914202114013.pdf
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Point and Polygon shapefiles, in.zip file form, showing proposed passings and project area
Attachment15PointandPolygonShapefiles914202114058.zip
For wireless applicants: shapefiles, in .zip file form, indicating RSSI projections in the application area
Attachment16RSSIProjectionShapefiles914202114214.pdf
Optional
Attachment17ComcastDigitalLiteracyandEquitymaterials914202114350.pdf
Optional
Attachment18ratecardCarolineCounty914202114503.pdf
Optional
Attachment19PlanforUniversalCoverage914202114657.pdf
Optional
Attachment20ComcastServiceOfferings914202144932.pdf
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September 14, 2021
ATTACHMENT 6. Propagation Map if Wireless Project
Attachment 6 is not applicable to this grant application.

CAROLINE COUNTY
ATTACHMENT 7
Timeline Project Management Plan

MEMORANDUM OF UNDERSTANDING
The parties to this Memorandum of Understanding (MOU) are Caroline County and Comcast.
The purpose of this MOU is to establish a commitment by the parties to participate in the development of
a grant proposal in 2021 for the FY22 Virginia Telecommunication Initiative (VATI) program established
by the Virginia Department of Housing and Community Development (DHCD). Caroline County and
Comcast agree to work jointly to coordinate a complete VATI application, making decisions on roles and
responsibilities where necessary to facilitate an effective submission of necessary information. Although
a partnership between Caroline County and Comcast has not yet been formalized for this proposed
project, both parties are collaborating on an agreement to be executed if DHCD awards them a VATI
grant. An agreement would cover the following areas:
Comcast commits to:
a. Draft a Project Management Plan;
b. Complete all Grant Activities described in pertinent DHCD agreements, as mutually agreed;
c. Provide regular updates to Caroline County on the status of the project;
d. Notify Caroline County if its assistance is needed;
e. Submit requests for payment (no more frequently than monthly) to Caroline County as work
is completed;
f. Complete all work within the required timeframe;
g. Provide Caroline County information on the locations where broadband had been enabled;
and
h. Propose any required nondisclosure agreements if Comcast were requested to share
confidential information.
Caroline County commits to:
a. Processing requests for payment in a timely manner;
b. Review information provided by Comcast and submit requests for additional information in a
timely manner;
c. Complete any necessary non-disclosure agreements;
d. Complete all Grant Activities described in pertinent DHCD agreements;
e. Assist Comcast in obtaining necessary rights of way within the scope of Caroline County’s
authority; and
f. Assist in contacting residents and others as appropriate to foster completion of the project
within the required timeframe.
COMCAST

CAROLINE COUNTY

Name (printed):_______________________

Name (printed):_______________________

Title:________________________________

Title:_______________________________

Signature:____________________________

Signature:___________________________

Date:________________________________

Date:_______________________________

1215 E. Fort Avenue
Suite 103
Baltimore, MD 21230

September 14, 2021
Charles M. Culley, Jr.
Caroline County Administrator
212 N. Main Street
Bowling Green, VA 22427
Dear Mr. Culley:
The purpose of this letter is to provide documentation regarding the in-kind contributions for the
projects proposed to the Virginia Telecommunication Initiative (“VATI”) program.
The proposed project represents a partnership between Comcast and Caroline County. As
indicated in the application, Comcast will provide approximately 15% of the projected construction costs
of $3,183,925 totaling approximately $477,589. Caroline County will provide approximately 13.6% of
the projected construction costs, totaling approximately $433,200, in-kind contributions including
application analysis and preparation, coordination with the Department of Housing and Community
Development, assistance with right of way permitting, and participating in further concert with Comcast
as the project is approved and construction begins. The value of these services will depend on the level
of activity occurring as the project commences.
Should you have any questions regarding the information listed above, please do not hesitate to
contact me.
Sincerely,

Misty Allen
Regional Vice President, Government & Regulatory Affairs

George Washington Regional Commission
406 Princess Anne Street
Fredericksburg, Virginia 22401
(540) 373-2890
Fax (540) 899-4808
www.gwregion.org

September 9, 2021
Tamarah Holmes, Ph.D.
Director, Office of Broadband
Virginia Department of Housing & Community Development
600 East Main Street, Suite 300
Richmond, VA 23219
Dear Dr. Holmes,
I am writing in reference to the grant applications submitted by Caroline County for the VATI 2022 grant cycle. As we all
know, broadband is now a necessity, not a luxury. With the ongoing threat of the COVID-19 pandemic causing a
disruption to our daily lives, it is clear that citizens need access to the internet now more than ever. I wish to express
support for the applications from Caroline County as well as the County’s efforts to provide universal coverage to all of
its residents.
The George Washington Regional Commission (GWRC) serves Virginia Planning District 16, which includes the City of
Fredericksburg and Caroline, King George, Spotsylvania, and Stafford Counties. Our mission is to coordinate planning to
ensure economic competitiveness, reduce redundancy in government, improve efficiency, enhance services, and
improve implementation time of regional projects. One important duty of the Virginia Planning District Commissions is
to create strategic plans for their regions of service. GWRC’s current strategic plan identifies promoting rural broadband
internet solutions as a major need and priority within the region.
I acknowledge and appreciate the time and effort that Caroline County’s leaders have devoted throughout the years to
develop a plan to reach the entire county with broadband infrastructure in an effort to bridge the digital divide. Caroline
County and its citizens will greatly benefit from the broadband expansion outlined in the grant applications. Access to
VATI grant funds will make it possible for Caroline citizens to conduct business and access educational, telemedicine,
and economic development opportunities in a quickly changing environment.
With both Comcast and Atlantic Broadband as its partners, Caroline has devised an efficient and effective way to expand
broadband access to over 4,500 homes that currently do not have an internet connection available, finally bringing an
available broadband internet connection to everyone within the county. Without assistance from VATI funding, Caroline
County will not be able to complete this project for many years to come.
The efforts of Caroline County in pursuit of achieving universal broadband coverage for all of its residents will further the
goals of GWRC’s strategic plan and be of great benefit to our region.
Sincerely,

Kate Gibson
Interim Executive Director

CAROLINE COUNTY

CITY OF FREDERICKSBURG

KING GEORGE COUNTY

SPOTSYLVANIA COUNTY

STAFFORD COUNTY

CAROLINE COUNTY
ATTACHMENT 12
Derivation of Costs

CAROLINE COUNTY
ATTACHMENT 13
Documentation of Supporting Cost Estimates

September 14, 2021
Tamarah Holmes, Ph.D.
Director, Office of Broadband
Virginia Department of Housing and Community Development
Main Street Centre
600 East Main Street, Suite 300
Richmond, Virginia 23219
Re: Attachment 14 – Two most recent Form 477 submitted to the FCC or equivalent
Dear Dr. Holmes,
The purpose of this letter is to provide information regarding the recent Form 477 submissions or
equivalent by Comcast to the Federal Communications Commission. Data from Comcast’s submissions
can be located at https://www.fcc.gov/general/broadband-deployment-data-fcc-form-477.
Should you have any questions regarding the information listed above, please do not hesitate to
contact me.
Sincerely,

Kevin Broadhurst
Vice President of Government and Regulatory Affairs

September 14, 2021
ATTACHMENT 16. RSSI Projection Shapefiles
Attachment 16 is not applicable to this grant application.

PRESS RELEASE
Comcast
One Comcast Center
Philadelphia, PA 19103
www.comcastcorporation.com

COMCAST COMMITS TO INVESTING $1 BILLION OVER NEXT 10 YEARS
TO REACH 50 MILLION LOW-INCOME AMERICANS WITH TOOLS AND RESOURCES
TO SUCCEED IN DIGITAL WORLD
Comcast’s Internet Essentials Program Has Now Connected More Than 10 Million People
Over the Past 10 Years
PHILADELPHIA, PA – MARCH 24, 2021 – On the 10th anniversary of its Internet Essentials program,
Comcast today announced it would invest $1 billion over the next 10 years to help further close the digital
divide and give even more low-income Americans the tools and resources they need to succeed in an
increasingly digital world. The announcement coincides with the release of a 10-year Progress Report
showing that, since 2011, the company, working in collaboration with its network of thousands of nonprofit
partners, has connected a cumulative total of more than 10 million people in America to broadband
Internet at home, the overwhelming majority of whom were not connected prior to signing up.
Comcast’s $1 billion commitment will include investments in a number of critical areas, including:
additional support for its ongoing Lift Zone initiative, which establishes WiFi-connected safe spaces in
1,000+ community centers nationwide for students and adults by the end of 2021; new laptop and
computer donations; grants for nonprofit community organizations to create opportunities for low-income
Americans, particularly in media, technology, and entrepreneurship; and continued investment in the
company’s landmark Internet Essentials program. It is estimated that these new commitments will impact
as many as 50 million Americans over the next 10 years. In 2021 alone, Comcast estimates students will
be able to complete more than 25 million hours of remote learning lessons to further address the
“homework gap” at the hundreds of Lift Zone locations that have already opened or will open soon.
“Ten years is a remarkable milestone, signifying an extraordinary amount of work and collaboration with
our incredible community partners across the country,” said Dave Watson, Chief Executive Officer,
Comcast Cable. “Together, we have been able to connect millions of people to the power of the Internet
at home, and to the endless opportunity, education, growth, and discovery it provides. Today, we are
rededicating ourselves to this mission to ensure that the next generation of students in America has the
tools, resources, and abilities they need to succeed in an increasingly digital world.”
“For more than a decade, Comcast has been a leader in working with communities to close the Digital
Divide through its Internet Essentials program,” said Marc H. Morial, President and CEO of the National
Urban League. “From its beginning as a pilot program with the Wilmington Urban League to today,
Comcast’s Internet Essentials program has transformed millions of lives by connecting low-income
households to the power of broadband. While the ongoing COVID-19 pandemic placed a spotlight on the
digital divide, for the past decade Comcast, in partnership with organizations like the National Urban
League, has been leading the effort to close the digital divide, address the homework gap, and ensure
low-income communities have the necessary digital skills.”
“Last year, we partnered with Comcast on a major campaign to encourage Americans to participate in
the first-ever digital census,” added Rebecca DeHart, CEO, Fair Count. “We are so proud to have
partnered with Comcast on this valuable work—connectivity is incredibly essential to civic participation.
It gives communities a voice and it enables individuals to take part in the cultural conversations that need
to take place in this country. Broadband adoption, just like census participation, can mean the difference
between communities growing and thriving or being left behind. For the past decade, the Internet
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Essentials program has successfully helped to narrow these digital divides. We look forward to the next
10 years of Internet Essentials and join Comcast in celebrating this significant achievement.”
“For a decade Comcast’s Internet Essentials program has provided Latino families with tools and
resources to access high speed Internet at home. Hispanic Federation has been proud to partner with
Comcast and work with this program to bridge the digital divide and offer Latino communities the
opportunity to access health, educational, and economic resources online,” said Brent Wilkes, Senior
Vice President at the Hispanic Federation. “We look forward to the next ten years of partnership with
Comcast as we tackle more challenges in our ever-changing digital world.”
In addition to capturing the total number of connections Internet Essentials has provided, the 10-Year
Progress Report also highlights other key metrics about the program, including having:
• Increased the program’s Internet speeds six times, from 1.5 Mbps in 2011 to 50 Mbps today,
without ever increasing the price of the program, which has remained $9.95/month.
• Launched its Lift Zones program, which aims to connect more than 1,000 community centers
with free WiFi by the end of 2021.
• Developed an Internet Essentials Partnership Program that has signed up hundreds of schools,
school districts, and other organizations that have come together to help connect tens of
thousands of students to the Internet during the COVID-19 pandemic.
• Offered 60 days of free Internet service to any new Internet Essentials customer who needed to
get online during the coronavirus outbreak.
• Expanded the number of languages our Internet Essentials call center agents can speak to
more than 240, plus American Sign Language, to help ensure we break down language barriers
that can prevent people from applying or getting online.
• Built up an online learning center that includes more than 200 digital literacy training videos,
guides, and reports that are free to anyone to use, including non-customers.
• Developed an employee network of 3,000 Internet Essentials Ambassadors who volunteer their
time to help spread the word about the program in their communities.
This new commitment comes on the heels of a series of initiatives announced during the COVID-19
pandemic that reinforced the company’s commitment to addressing the digital divide and the homework
gap by upping speeds to 50 Mbps downstream without changing the program’s $9.95/month price. The
company also continues to offer 60 days of free Internet service to new Internet Essentials customers
who sign up before June 30, 2021.
About Internet Essentials
Internet Essentials is Comcast’s signature digital equity initiative and the nation’s largest and most
comprehensive broadband adoption program. In 10 years, it has helped connect 10 million low-income
Americans to broadband Internet at home, most for the very first time. Internet Essentials has a
comprehensive design that addresses each of the three major barriers to broadband adoption. This
includes: multiple options to access free digital literacy training in print, online, and in person; the option
to purchase a heavily subsidized, low-cost Internet-ready computer; and low-cost, high-speed Internet
service for $9.95 a month, plus tax. The program is structured as a partnership between Comcast and
tens of thousands of school districts, libraries, elected officials, and nonprofit community partners.
Comcast has never raised the price of the program. For more information about Internet Essentials and
Comcast’s
commitment
to
education
and
digital
equity,
please
visit
https://corporate.comcast.com/education. To apply, visit www.internetessentials.com or call
1-855-846-8376 for English or 1-855-765-6995 for Spanish.
About Comcast Corporation
Comcast Corporation (Nasdaq: CMCSA) is a global media and technology company that connects people
to moments that matter. We are principally focused on broadband, aggregation, and streaming with over
56 million customer relationships across the United States and Europe. We deliver broadband, wireless,
Page 2 of 3

and video through our Xfinity, Comcast Business, and Sky brands; create, distribute, and stream leading
entertainment, sports, and news through Universal Filmed Entertainment Group, Universal Studio Group,
Sky Studios, the NBC and Telemundo broadcast networks, Peacock, NBC News, NBC Sports, Sky News,
and Sky Sports; and provide memorable experiences at Universal Parks and Resorts in the United States
and Asia. Visit www.comcastcorporation.com for more information.
###
Media Contact:
Charlie Douglas
charlie_douglas@comcast.com
(215) 264-8020
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Comcast NBCUniversal embraces diversity of background, culture, and experience throughout every aspect of our
business — from the people who power our teams to the products we create, the stories we tell, and the organizations
we support. We believe that a diverse, equitable, and inclusive company is also a more innovative and successful one.

Our Multi-Year $100 Million Plan
to Advance Social Justice
In the wake of growing public focus on issues of racial
justice and equality in 2020, we pledged an additional
$100 million to fight injustice and inequality. We also
announced Dalila Wilson-Scott as our new Chief
Diversity Officer to spearhead our Diversity, Equity,
and Inclusion initiatives. We are partnering with, and
providing significant grants to, organizations working to
promote equity and inclusion. We are also accelerating
our internal efforts in all areas of Diversity, Equity &
Inclusion — including employee advancement, hiring,
and training as well as highlighting underrepresented
voices on our media platforms. We continue to deepen
our long-standing commitment to promoting digital
equity and supporting small businesses owned by
people of color that have been affected by extended
closures in the wake of COVID-19.

Our Longstanding Commitment to
Diversity, Equity & Inclusion
Our company-wide Diversity, Equity & Inclusion
(DE&I) initiatives are embedded in our business and
culture and are shaped by our close and long-standing
partnerships with many of the nation’s leading civil
rights organizations. Further, we commit to measurable
goals in our board representation and governance, our
programming, workforce, supplier diversity, and our
community investment.
We also work in close partnership with our Joint
Diversity Advisory Council (JDC), which we founded
a decade ago and which is composed of civil rights
and political leaders representing the African American,
Asian Pacific American, Hispanic, Native American,
LGBTQ, military communities, women, and people with
disabilities. These leaders monitor our progress and
provide counsel on our DE&I initiatives. Nearly a decade
after its founding, the JDC remains the largest external
diversity council in corporate America, by a large margin.

Building a More Diverse, Equitable, and Inclusive Society

Recognized as
One of America’s Most
Inclusive Employers
Fortune: One of America’s 20 Best Employers
for Diversity in 2020
Fortune: One of America’s 25 Best Large
Workplaces for Women in 2020 and one of
America’s 30 Best Workplaces for Diversity
in 2019
DiversityInc: #7 Company for Diversity in 2020
People Magazine: Named to “50 Companies
that Care” list for the 3rd straight year in 2020
Human Rights Campaign: Received a score of
100 for “Best Places to Work for LGBTQ Equality”
in 2020
Disability Equality Index: Received a score
of 100 for “Best Places to Work for Disability
Inclusion” in 2020
Hispanic Association of Corporate
Responsibility: Recognized as a “5-Star
Company” on the 2020 Corporate
Inclusion Index
Military Times: #1 Ranked Company on
MT’s “Best for Vets: Employers” 2020 List
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Addressing Digital Inequities
Our Internet Essentials broadband adoption initiative,
launched in 2011, has connected more than 8 million
low-income individuals to residential broadband — more
than 90 percent of whom were not previously connected.
The NAACP has hailed Internet Essentials as “the largest
experiment ever attempted to close the digital divide.”
In response to the unprecedented COVID-19 emergency,
we’ve built on the success of Internet Essentials to
launch the Internet Essentials Partnership Program
(IEPP), a new initiative that works with school districts,
local government, and philanthropic partners to get
unconnected students online at home.
In 2020, Comcast also launched Lift Zones, a cooperative
effort with local community and government leaders
to open 1,000 WiFi-connected facilities in community
centers nationwide. These centers offer students free
connectivity, digital literacy training, and support for
online learning.
Since September, we’ve announced new partnerships
with organizations that share our commitment to
creating a more connected and equitable world, helping
to provide critical skills training to youth and adults
to ensure everyone has the opportunity to succeed.
Examples include:
• Saga Education: We partner with Saga Education
to bring their world-class tutoring online and
invested in the organization to help expand their
reach and impact.
• Coded by Kids: We support Coded by Kids, whose
founder and CEO Sylvester Mobley and team
recently launched OnE Philadelphia — a new
initiative focused on transforming the city into a
pipeline for high-level tech talent and tech startup
leaders in communities of color
in Philadelphia.

Building a Diverse Supply Chain
Since 2011, Comcast NBCUniversal has spent over $25
billion with diverse Tier 1 and Tier 2 businesses owned
by women, people of color, veterans, individuals with
disabilities, and members of the LGBTQ
community members.
In that time, we’ve quadrupled our annual spending with
diverse Tier I suppliers (vendors). We’ve also increased our
spending with Tier II suppliers (subcontractors) by 221%
since launching our Tier II program in 2012. We’re proud
to work with more than 3,000 diverse suppliers.
Building a More Diverse, Equitable, and Inclusive Society

Comcast NBCUniversal Supplier
Diversity at a Glance

$22.7B

$2.9B

spent with diverse Tier I
suppliers since 2011

spent with diverse Tier II
suppliers since 2012

3K+
diverse suppliers
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Comcast RISE: Helping BIPOC-Owned Businesses Impacted By Covid
The COVID-19 pandemic decimated many minority-owned businesses. The National Bureau of Economic Research
reported that just between February and April 2020, the number of active Black-owned businesses declined by 41%,
Latinx-owned businesses declined by 32%, and Asian-owned businesses dropped by 25%, versus just 21% for the
general population.
We recently announced Comcast RISE, a multi-year initiative to help thousands of small businesses impacted by
COVID-19. Beginning in November 2020, all Black, Indigenous, and People of Color (BIPOC) business owners will be
eligible to apply for Comcast RISE.
Through this initiative, we will give meaningful support to the small businesses that are shaping our
communities, including:
•

Advertising and marketing consultations

•

Production of a 30-second TV commercial

•

A 90-day TV advertising campaign

•

Computer equipment and Internet, voice, and cybersecurity services for 12 months

•

Monetary Grants

For more information:
• Comcast’s 2020 Values Report
• Comcast Values: Diversity, Equity & Inclusion
• Comcast CEO Brian Roberts’ open letter announcing our new $100 million commitment to fight inequality
and injustice

Building a More Diverse, Equitable, and Inclusive Society
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Services & Pricing

Effective July 1, 2021

1-800-xfinity | xfinity.com

Richmond, Chesterfield & Caroline County
Standard+
Includes Limited Basic, Expanded Basic and HD programming for primary
outlet, 20 Hour DVR Service, and Performance Pro Internet

BUNDLED PACKAGES1,2
QUAD PLAY PACKAGES
QUAD PLAY PACKAGE PRICING BELOW IS ADDITIONAL TO TRIPLE PLAY
PACKAGE PRICING

with Xfinity Home Security add24
with Xfinity Home Security Plus add25

$30.00
$40.00

TRIPLE PLAY PACKAGES 40
Standard+ More
Includes Limited Basic, Expanded Basic and HD programming for primary
outlet, 20 Hour DVR Service, Performance Pro Internet and Unlimited Voice
- with Xfinity Mobile save
- with DVR Service upgrade add
- with Premium DVR Service upgrade add
SurePrice35
- with Gigabit Pro Internet upgrade add36
- with Blast! Internet upgrade add
- with Extreme Pro Internet upgrade add
- with Gigabit Internet upgrade add

Select+ More
Includes Limited Basic, Expanded Basic, Digital Preferred Tier and HD
programming for primary outlet, DVR Service, Extreme Pro Internet and
Unlimited Voice

- with Xfinity Mobile save
- with Premium DVR Service upgrade add
SurePrice35
- with Gigabit Pro Internet upgrade add36
- with Gigabit Internet upgrade add

Signature+ More
Includes Limited Basic, Expanded Basic, Digital Preferred Tier, Epix, and
HD programming for primary outlet, Premium DVR Service, Gigabit Internet,
Unlimited Voice and Netflix Standard HD Plan

- with Xfinity Mobile save
SurePrice35

- with Gigabit Pro Internet upgrade add36
- with Netflix Premium UHD Plan upgrade add

Super+ More
Includes Limited Basic, Expanded Basic, Digital Preferred Tier, Epix, HBO
Max, Showtime, TMC, More Sports & Entertainment Package and HD
programming for primary outlet, Premium DVR Service, Gigabit Internet,
Unlimited Voice and Netflix Standard HD Plan
- with Xfinity Mobile save
SurePrice35
- with Gigabit Pro Internet upgrade add36
- with Netflix Premium UHD Plan upgrade add

$130.99
$-10.00
$10.00
$20.00
$124.99
$235.00
$20.00
$25.00
$30.00

$159.99
$-10.00
$10.00
$134.99
$235.00
$30.00

$189.99
$-10.00
$164.99
$235.00
$4.00

$199.99
$-10.00
$184.99
$235.00
$4.00

DOUBLE PLAY PACKAGES34
Play37

Choice Double
Includes Choice Limited TV and Performance Internet
- with DVR Service upgrade add
- with Premium DVR Service upgrade add
- with Performance Pro Internet upgrade add
- with Blast! Internet upgrade add
- with Extreme Pro Internet upgrade add
- with Gigabit Internet upgrade add
- with Gigabit Pro Internet upgrade add36

$89.99
$10.00
$20.00
$15.00
$20.00
$25.00
$30.00
$235.00

- with DVR Service upgrade add
- with Premium DVR Service upgrade add
- with Blast! Internet upgrade add
- with Extreme Pro Internet upgrade add
- with Gigabit Internet upgrade add
- with Gigabit Pro Internet upgrade add36

Select+
Includes Limited Basic, Expanded Basic, Digital Preferred Tier and HD
programming for primary outlet, 20 Hour DVR Service, and Blast! Internet
- with DVR Service upgrade add
- with Premium DVR Service upgrade add
- with Extreme Pro Internet upgrade add
- with Gigabit Internet upgrade add
- with Gigabit Pro Internet upgrade add36

Signature+
Includes Limited Basic, Expanded Basic, Digital Preferred Tier, Epix, and
HD programming for primary outlet, DVR Service, Extreme Pro Internet, and
Netflix Standard HD Plan
- with Premium DVR Service upgrade add
- with Netflix Premium UHD Plan upgrade add
- with Gigabit Internet upgrade add
- with Gigabit Pro Internet upgrade add36

Super+
Includes Limited Basic, Expanded Basic, Digital Preferred Tier, Epix, HBO
Max, Showtime, TMC and HD programming for primary outlet, DVR Service,
Extreme Pro Internet, and Netflix Standard HD Plan
- with Premium DVR Service upgrade add
- with Netflix Premium UHD Plan upgrade add
- with Gigabit Internet upgrade add
- with Gigabit Pro Internet upgrade add36

$139.99
$10.00
$20.00
$25.00
$30.00
$235.00

$169.99
$10.00
$4.00
$30.00
$235.00

$189.99
$10.00
$4.00
$30.00
$235.00

XFINITY TV1
BASIC SERVICES
Limited Basic7
Broadcast TV Fee19
Expanded Basic9 Includes Kids & Family, Entertainment and Sports & News

$22.95
$17.10
$44.32

XFINITY TV SERVICES
Choice Limited TV31 Includes Limited Basic, Streampix, 10 hours DVR
Service and HD programming
Choice TV32 Includes Limited Basic, Streampix, 20 hours DVR Service, HD
programming and Broadcast TV Fee
- with TV Box

Genre Packs23 Choose up to 2
Kids & Family Includes kid and family-friendly channels including Disney
Channel, Nickelodeon and Universal Kids
Entertainment Includes entertainment channels including A&E, AMC,
Bravo, Food Network, FX, TNT and VH1
Sports & News Includes sports and news channels including CNBC,
CNN, ESPN, Golf, MSNBC and NBC Sports
Extra Includes Limited Basic, Expanded Basic, access to Pay-Per-View and
On Demand programming and Music Choice
Digital Preferred Tier11 Includes over 65 channels including CBS College
Sports, Destination America, Disney XD and Science Channel

Refer to the last page for additional information. For information about Xfinity policies and terms of service, go to xfinity.com/policies.
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$110.99
$10.00
$20.00
$20.00
$25.00
$30.00
$235.00

$30.00
$30.00
$37.50

$10.00
$15.00
$30.00
$67.27
$17.95

Digital Preferred Tier plus One Premium Includes Digital Preferred Tier
and choice of Showtime, Cinemax, or The Movie Channel
Digital Preferred Tier with HBO Max Includes Digital Preferred Tier and
HBO Max
Digital Premier Tier Includes Digital Preferred Tier, HBO Max, Showtime,
Epix, Hitz and The Movie Channel
More Sports & Entertainment Package11 Includes over 15 channels
including NFL Red Zone, ESPNews and TCM
Deportes9 Includes over 6 deportes channels including ESPN Deportes, FOX
Deportes and NBC Universo
Xfinity TV Latino 9 Includes over 50 channels of Spanish language
programming
With Choice Double Play or Standard, Select, Signature, Super Double or
Triple Play Packages

HBO Max9
HBO9
Showtime9
Starz9
Cinemax9
The Movie Channel9
Epix 22
Playboy9
HD Technology Fee8
DVR Service30
Premium DVR Service38
Service to Additional TV with TV Adapter 10

$29.95
$32.94
$64.95
$9.95
$5.00
$17.95
$10.00
$14.99
$15.00
$12.00
$8.99
$12.00
$12.00
$5.99
$15.00
$9.95
$10.00
$20.00
$7.50

INTERNATIONAL SELECTIONS27
ART: Arabic
TV Globo: Brazilian
Brazilian 2 Pack Includes TV Globo and SporTV
Brazilian 4 Pack Includes TV Globo, SporTV, Band Internacional and Record
TV
Mandarin 2 Pack Includes Phoenix Info News and Phoenix North America
Mandarin 4 Pack Includes CTI Zhong Tian, CCTV4, Phoenix Info News and
Phoenix North America
Filipino 2 Pack Includes GMA Pinoy w/ GMA Video On Demand and GMA
Life
Filipino 3 Pack Includes GMA Pinoy w/ GMA Video On Demand, GMA Life
and TFC
TV5MONDE: French With Cinema On Demand
DW Deutsche +: German
Antenna: Greek
The Israeli Network
Rai Italia: Italian
Italian 2 Pack Includes Rai Italia and Mediaset
TV JAPAN
SIC: Portuguese
Portuguese 2 Pack Includes RTPi and SIC
Impact TV: Russian Add-on With any International package
Russian 2 Pack Includes Channel One Russia and NTV America
Russian 4 Pack Includes Channel One Russia, RTN, TV1000 Russian Kino
and NTV America
Russian 5 Pack Includes Channel One Russia, RTVi, NTV America, RTRPlaneta and Rossiya 24
Russian 8 Pack Includes Channel One Russia, RTN, RTVI, TV1000 Russian
Kino, NTV America, RTR-Planeta, Rossiya 24 and CTC
Willow: Cricket Add-on With any International package
Willow: Cricket
Zee TV: Hindi
SET: Hindi
Hindi 2 Pack Includes Zee TV and SET
Hindi Pack Includes Zee TV, SET, TV Asia and NDTV 24x7
Hindi Plus Pack Includes Zee TV, SET, TV Asia, NDTV 24x7, Eros Now and
Willow
UN0000024

$9.99
$19.99
$24.99
$34.99
$6.99
$19.99
$14.99
$22.99
$9.99
$9.99
$14.99
$19.99
$9.99
$14.99
$24.99
$9.99
$14.99
$6.99
$14.99
$26.99
$26.99
$34.99
$6.99
$14.99
$14.99
$14.99
$24.99
$29.99
$39.99

SBTN: Vietnamese
TVB Jade: Cantonese
Record TV: Brazilian
ABP News: Hindi
TFC: Filipino

$14.99
$10.99
$14.99
$7.99
$11.99

PAY-PER-VIEW AND ON DEMAND SUBSCRIPTION SERVICES
Eros Now On Demand29
Eros Now On Demand29 w/a South Asian international selection
here! TV On Demand29
Filipino On Demand29
Filipino On Demand29 w/a Filipino international selection
The Jewish Channel On Demand29
Kidstream On Demand29
History Vault On Demand29

$12.99
$9.99
$7.99
$7.99
$5.99
$6.99
$4.99
$4.99

Gaiam TV Fit & Yoga On Demand29

$7.99

Grokker Yoga Fitness On Demand29

$6.99

UP Faith and Family On Demand29
Lifetime Movie Club On Demand29
Anime Network On Demand29
Stingray Karaoke On Demand29
DOGTV On Demand29
Gaia On Demand29
AMC + On Demand29
Stingray Classica On Demand29
TumbleBooksTV On Demand29
FitFusion On Demand29
CuriosityStream On Demand29
PlayKids On Demand21

$5.99
$3.99
$6.99
$6.99
$4.99
$11.99
$6.99
$6.99
$4.99
$6.99
$2.99
$6.99

MagellanTV History On Demand21

$5.99

Demand29

$4.99
$5.99
$14.99
$4.99
$4.99

Stephens Drum Shed On Demand21

$4.99

Pro Guitar Lessons On Demand21
Touchfit TV On Demand21
Lion Mountain TV On Demand21
Craftsy On Demand29
WE tv + On Demand29

$4.99
$4.99
$3.99
$7.99
$5.99

The Great Courses Signature On Demand21
DJAZZ On Demand21
Pantaya On Demand29
Outside TV Features On Demand21
The Reading Corner On Demand21
Hopster On Demand21
Ride TV On Demand21
Brown Sugar On Demand21
Echoboom Sports On Demand21
Stingray Qello On Demand21
GOLFPASS On Demand21
Hallmark Movies Now On Demand21
Dove Channel On Demand21
Kocowa On Demand21
WHAM On Demand21

$7.99
$6.99
$5.99
$4.99
$3.99
$6.99
$4.99
$3.99
$5.99
$7.99
$4.99
$5.99
$4.99
$6.99
$2.99

Disney Story Central On
Acorn TV On Demand29
Daily Burn On Demand21
Xive TV On Demand21
Quark On Demand21

Gravitas Movies On Demand21
$4.99
MHz Choice On Demand21
$7.99
Hi-YAH! On Demand21
$2.99
True Royalty On Demand21
$5.99
Real Vision On Demand21
$14.99
Docurama On Demand21
$4.99
Con TV On Demand21
$4.99
Walter Presents On Demand21
$6.99
Dekkoo On Demand21
$9.99
ZooMoo On Demand21
$2.99
Miniteve On Demand21
$1.99
WildBrain On Demand21
$5.99
Cinemoi On Demand21
$2.99
Fox Nation On Demand29
$5.99
Wanderlust On Demand21
$9.99
Music Choice Karaoke On Demand21
$6.99
Music Choice Relax On Demand21
$5.99
Curious World On Demand21
$3.99
kweliTV On Demand21
$5.99
Marquee TV On Demand21
$8.99
Passionflix On Demand21
$5.99
Conspiracy TV On Demand21
$4.99
FlixFling On Demand21
$7.99
A&E Crime Central On Demand21
$4.99
CultFlix On Demand21
$4.99
CineFest On Demand21
$4.99
PREMO On Demand21
$5.99
MyOutdoorTV On Demand21
$9.99
One Day University On Demand21
$7.99
Qwest TV On Demand21
$4.99
Black&SexyTV On Demand21
$6.99
Hitz26,29
$12.00
Streampix17,29
$4.99
Pay-Per-View and On Demand Movies and Events3,29 (per title or event) Prices Vary
Revry On Demand21
$6.99
Too Much for TV On Demand29
$14.99
Vivid On Demand Subscription12,29

$19.99

Hustler On Demand Subscription12,29

$19.99

TEN On Demand Subscription12,29
Urban Fantasy On Demand12,29
Falcon On Demand12,29
Homegrown Amateur On Demand12,29
Evil Angel On Demand12,29
Mature Lust On Demand12,29
Penthouse On Demand12,29
Girlfriends Films On Demand12,29
Wicked On Demand12,29
XTSY On Demand12,29
Arouse On Demand12,29
Vixen On Demand12,29
Buku TV On Demand12,29
Zero Tolerance On Demand12,29

$19.99
$19.99
$19.99
$19.99
$19.99
$19.99
$19.99
$19.99
$19.99
$19.99
$19.99
$19.99
$19.99
$19.99

SPORTS PACKAGES28
MLB Extra Innings
NHL Center Ice
NBA League Pass
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Call 1-800-XFINITY for pricing
Call 1-800-XFINITY for pricing
Call 1-800-XFINITY for pricing

XFINITY TV EQUIPMENT
TV Box and Remote
HD TV Box and Remote Limited Basic
TV Adapter (Limited Basic — Primary TV)
TV Adapter (Limited Basic — 1st and 2nd Additional TVs)
TV Adapter (Limited Basic — 3rd Additional TV)
CableCARD (first card in device)

INSTALLATION
(PER OCCURRENCE UNLESS NOTED)

Professional Installation15,16
Self Installation Plus39
In-Home Service Visit 33
Hourly Service Charge15 (Custom
Installation)

$7.50
$7.50
$0.00
$0.00
$0.50
$0.00

Initial
Installation
of Service

After Initial
Installation of
Service

$100.00
$39.99
N/A

N/A
N/A
$70.00

$50.00

$50.00

Xfinity Internet Gigabit Pro Professional Installation (per occurrence)
Wireless Networking On-Site Professional Set-Up (Separate trip, per
occurrence)
Wireless Networking On-Site Professional Set-Up (each additional
device over 4 devices per occurrence)

$500.00
$99.95
$29.95

REACTIVATION
(NO IN-HOME VISIT REQUIRED—PER OCCURRENCE UNLESS NOTED)

Reactivation - TV
Reactivation - Internet
Reactivation - Voice

$6.00
$6.00
$6.00

MISCELLANEOUS (PER OCCURRENCE UNLESS NOTED)
Regional Sports Fee20 (per month)
Field Collection Charge Visit to customer’s residence required to collect
past due balance or unreturned equipment
Late Fee
Agent Assisted Payment For payment made by phone with a Customer
Care Representative
Unreturned or Damaged Equipment Fees 4 (per piece)
Getting Started Kit Shipping and Handling (Standard Shipping)
Getting Started Kit Shipping and Handling (Priority Shipping)

$4.15
$30.00
5%
$5.99
Replacement
Cost
$15.00
$29.95

XFINITY VOICE1,5
Xfinity Voice—Unlimited

$44.95
$39.95
$34.95
$24.95

With TV and Internet Service

Xfinity Voice—Local with More
With TV or Internet Service

XFINITY INTERNET1,6

Performance Starter
Performance
Performance Pro
Blast!
Extreme Pro13
Gigabit 13
Gigabit Pro13,14
Modem Rental
Wireless Adapter (each, one-time charge)

Xfinity
Internet
Service
Only

with Xfinity TV or
Voice Service18

$65.00
$80.95
$95.95
$100.95
$105.95
$110.95
$299.95

$49.95
$64.95
$79.95
$84.95
$89.95
$94.95
$299.95
$14.00
$30.00

Gigabit Pro Activation Fee (per occurrence)
Unreturned or Damaged Equipment Fees 4 (per piece, per occurrence)

$500.00
Replacement
Cost

1 Certain services available separately or as a part of other levels of service. Xfinity services are

subject to Comcast’s standard terms and conditions of service. Unless otherwise specified, prices
shown are the monthly charge for the corresponding service, equipment or package. Prices
shown do not include applicable taxes, franchise fees, FCC fees, Regulatory Cost Recovery, Public
Access fees, other state or local fees or other applicable charges (e.g., per-call toll or international
charges). Prices, services and features are subject to change. If you are an Xfinity TV customer
and you own a compatible TV Box or CableCARD device, please call 1-800-XFINITY for pricing
information or visit www.xfinity.com/equipmentpolicy. © 2021 Comcast. All rights reserved.
2 Requires a compatible modem and TV Box with remote, CableCARD or compatible customer
owned device.
3 Price of Pay-Per-View and On Demand Movie or Event is displayed prior to the completion of the
Pay-Per-View or On Demand ordering process.
4 Contact 1-800-XFINITY for questions regarding equipment replacement charges.
5 Requires a compatible modem. Unlimited Local and Long Distance package pricing applies only
to direct dialed calls from home to locations included in the plan. Plans do not include other
international calls. For more information regarding Xfinity Voice pricing go to https://www.xfinity.
com/Corporate/About/PhoneTermsOfService/ComcastDigitalVoice/cdvresidential.
6 A compatible modem is required. For more information regarding Xfinity Internet go to http://www.
xfinity.com/internet-service.html.
7 Requires TV Box, TV Adapter, CableCARD or compatible customer owned device.
8 Not available to customers with Limited Basic only. Must subscribe to HD Technology Fee to
receive HD programming.
9 Requires Limited Basic, TV Box, CableCARD or compatible customer owned device.
10 Includes TV Adapter and remote. Digital service tier on additional TV corresponds to digital
service tier on primary outlet. Does not include access to On Demand content, premium channels
or channel numbers above 1000 unless otherwise noted on the channel lineup. Not available to
customers with Limited Basic only.
11 Requires Extra.
12 One month minimum purchase required. Not available in all areas.
13 Not available in all areas. May require installation and non-refundable installation charge.
14 Requires 2 year contract. Monthly rental of Gigabit Pro cable modem/router additional. Activation
and professional installation fees additional. Gigabit Pro does not qualify for Comcast 30-day
money back guarantee.
15 Standard installation includes installation of service line up to 125 feet from existing Comcast
plant for the primary outlet only, except as otherwise required under local franchise agreement.
Comcast does not perform custom installations, including installations which require in-wall
wiring, wiring in extensive drop ceilings, basements, or crawl spaces.
16 Includes standard installation of Xfinity TV, Xfinity Internet and/or Xfinity Voice and installation of
additional outlets and wireless networking set-up if requested at time order is placed. Does not
include installations of Xfinity TV only, Xfinity Home Security or Xfinity Gigabit Pro Internet.
17 Requires Limited Basic and TV Box and remote or compatible customer owned device. Requires
HD Technology Fee to receive HD programming.
18 Xfinity Internet discount does not apply to Xfinity Instant TV.
19 Applies to Limited Basic and Xfinity Instant TV.
20 Applies to Extra and above, and Sports & News.
21 Requires Limited Basic with X1 TV Box and Xfinity Internet service.
22 Requires Limited Basic, HD Technology Fee and TV Box, CableCARD or compatible customer
owned device.
23 Requires Choice Double Play, Choice Limited TV or Choice TV. Cannot be combined with Limited
Basic only.
24 Equipment required at an additional cost. For additional information go to http://www.xfinity.com/
homesecurity.
25 Includes Xfinity Home Security and 24/7 Video Recording for up to 4 cameras. Equipment
required at an additional cost. For more information on 24/7 Video Recording go to http://www.
xfinity.com/videorecording.
26 Requires Limited Basic TV service and a compatible Xfinity TV Box or customer owned device.
27 Requires Limited Basic with X1 TV Box or compatible customer owned device and Xfinity Internet
service.
28 Requires Limited Basic, HD Technology Fee, X1 TV Box with remote or compatible customer
owned device. Sports Package subscriptions can be billed at once or in 4 total payments. Call
1-800-XFINITY to cancel subscription within 30 days of first charge to bill. Charges are nonrefundable after 30 days of first charge to bill. Restrictions may apply.
29 Requires Limited Basic, TV Box or compatible customer owned device with Xfinity Internet.
30 Requires HD Technology Fee and TV Box or compatible customer owned device. DVR Service
with compatible customer owned device limited to 60 hours DVR Service.
31 Requires TV Box, CableCARD or compatible customer owned device. 10 Hours DVR Service
available with X1 TV Box (X1 TV Box requires subscription to one Genre Pack) or compatible
customer owned device. Cannot be combined with Xfinity Voice or Xfinity Home Security.
32 Requires minimum of Xfinity Performance Internet service and an Xfinity Flex Streaming device.
Choice TV available for ordering through the Flex box only. 20 hours DVR Service available with
X1 TV Box or compatible customer owned device. Not eligible for multiproduct pricing on Xfinity
Internet, Xfinity Voice or Xfinity Home Security.
33 Applies to installation, relocation and activation of additional outlets as well as upgrade
downgrades of service after initial installation of service and in-home visits. Does not cover
installation or in-home visits for Xfinity Home Security.
34 20 Hour DVR Service requires Xfinity Internet Service and either an X1 TV Box or compatible
customer owned device.
35 SurePrice only available for 12 months to customers with Standard+ More, Select+ More,
Signature+ More and Super+ More packages after qualifying 12 month promotional pricing.
36 Requires 2-year contract. Monthly rental of Gigabit Pro compatible modem/router additional.
Activation and professional installation fees additional. Gigabit Pro does not qualify for Comcast
30-day money back guarantee.
37 Cannot be combined with Sports & News genre pack.
38 Requires Xfinity TV Latino, More Sports & Entertainment Package, Choice TV Double Play with
one Genre Pack, Choice TV, or Extra or higher, Xfinity Internet, TV Box or compatible customer
owned equipment.
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39 Includes delivery of up to a total of three Get Started Kits for Xfinity TV, Xfinity Internet, or Xfinity

Voice and a network signal test. Requires service address activation for Xfinity services within in
the last 2 years. Does not include installation or relocation of outlets, equipment installation, setup
or troubleshooting, or installation of Xfinity Home or Xfinity Gigabit Pro Internet.
40 20 Hour DVR Service requires Xfinity Internet Service and either an X1 TV Box or compatible
customer owned device.
Xfinity Home Security License Numbers:
AL: 001484, 001504; AR: 12-030; AZ: ROC 280515, BTR 18287-0; CA: CSLB 974291,
ACO 7118; CT: ELC 0189754-C5; DE: FAL-0299, FAC-0293, SSPS 11-123; FL: EF0000921,
EF20001002, EF0001095; GA: LVU406303, LVU406264, LVU406190, LVU406354; IL: PACA
127-001503; LA: F1691; MA: SS-001968; MD: 107-1776; ME: LM50017039; MI: 3601206217;
MN: TS674412; NC: 2335-CSA, 29443-SP-FA/LV; NJ: Burglar and Fire Alarm Business Lic. #
34BF00047700; NM: 373379; NY: licensed by the N.Y.S. Department of State 12000305421;
OH: LIC# 53-89-1732; OR: CCB 192945; SC: BAC-13497, FAC-13440; TN: ACL 1597, ACL
1604; TX: ACR-1672104,-1818, B16922, B02571; UT: 8226921-6501; VA: 2705145289,
DCJS 11-7361; VT: ES-02366; WA: COMCABS892DS; WASHINGTON, DC: ECS 902687, BBL
602512000005; WV: WV049211.

MS: 15018010

Valid 1/1/21. See www.xfinity.com/home-security for current list.

82996000: 0050;0060;0070;0080;0090;0100;0110;0130;0140;1070;1100;1110;1120

Caroline County’s Plan For
Universal Coverage
as developed and approved by
The Caroline Broadband Advisory Committee
For consideration by
The Caroline County Board of Supervisors

Strategic Plan to Plan for Universal Coverage
• August 2020 Strategic Plan was formulated and adopted by the
Caroline Broadband Advisory Committee
• Service Type was Prioritized based on the expertise of the
Committee
• Fiber to the Home
• Hybrid Fiber Coax/Coax
• Fixed Wireless
• Satellite
• Existing Cell/Wireless providers

Strategic Plan to Plan for Universal Coverage
• Using the strategic Plan a Plan for Universal Coverage was
developed
• Building on 2021 VATI
• Partner with Comcast to address needs near its existing
footprint
• Break expansion in two phases a 2022 VATI C, and a 2023
VATI C project
• Covers Caroline County West entirely in two VATI Cycles

Strategic Plan to Plan for Universal Coverage
• The Plan for Universal Coverage for Caroline County East
• 3 year project
• Can be applied for in 1 VATI application
• Covers Caroline County East in 3 phased as seen in
attached map

To support the growing needs of the digital world, Comcast is working hard to make its network
smarter, by leveraging cloud, backbone, and architecture advancements to provide a faster,
stronger, and more flexible network. By optimizing traffic routing and moving resources closer to
where they are needed, our network provides the key to managing the ever increasing traffic
demands of today's Internet. The powerful combination of our broadband and Wi-Fi network and
the cloud is enabling us to innovate and bring transformative products to market, redefining how
our customers enjoy entertainment, connect, and communicate inside and outside of their home
or office.

Upon completion of the project Comcast will offer the following services:

High-Speed Internet Services. Comcast’s robust high-speed Internet services provide a range
of fast, reliable Internet speed tiers to fit customers’ needs, as well as access to over 20 million
secure Wi-Fi hotspots nationwide so that customers can stay connected on the go. Customers
also have access to the Xfinity app to optimize their home connections, view their plans, pay
their bills, and get 24/7 real-time support. And they also have access to xFi – a simple, digital
dashboard for customers to control their home Wi-Fi network. In addition to parental control
features like pausing Wi-Fi and screen time scheduling, xFi provides content filters that ensure
younger children can only access age-appropriate content. xFi now also comes with xFi
Advanced Security, that protects all the devices connected to a customers’ home network from
malware and other security threats.

Video Services. Comcast also offers a broad variety of video services, primarily through our X1
platform, an IP and cloud-enabled video platform that delivers the simplest, fastest, and most
complete way for customers to access all their entertainment on all their screens. Video
customers have access to hundreds of channels depending on the level of service, which
typically range from limited basic service with access to between 20 and 60 channels to full
service with access to more than 300 channels. Video services generally include programming
provided by national broadcast networks, local broadcast stations, and national and regional
cable networks, as well as government and public access programming. Our video services also
include access to video on demand services and an interactive, on-screen program guide.
Through the X1 platform, customers have integrated search functionality, including the us
e of the X1 Voice Remote, a voice-activated remote control that customers can use to change
channels, search for shows, get recommendations, and more; and access to and the integration
of Peacock, which X1 customers receive for no additional charge, certain third-party direct-toconsumer streaming services such as Amazon Prime Video, HBO Max, Hulu, Netflix, YouTube,
and Disney+, and a variety of other Internet-based apps providing content and music.
Customers have access to their video services through the Stream mobile app and an online
portal that allow them to view certain live programming and OnDemand content and to browse
program listings.
For high-speed Internet customers that prefer streaming content over the Internet rather than
linear cable television, Comcast offers Flex, a streaming device that provides access to certain
online programming on their television with integrated search functionality, including the use of a
voice-activated remote control and personalized recommendations. Flex uses IP technology

and our own cloud network servers to deliver video and advanced search capabilities, including
through a voice-activated remote control, and that provide access to certain third-party internet
apps. Flex programming includes Comcast’s Peacock service and certain other Internet-based
apps at no additional charge, access to pay-perview and video on demand content, and access to and the integration of certain thirdparty direct-to-consumer streaming services such as Amazon Prime Video, HBO Max, Hulu,
Netflix, YouTube, and Disney+. Additionally, a variety of music apps such as Pandora are
offered through Flex.

VoIP Services. In addition, Comcast offers voice services using interconnected Voice over
Internet Protocol technology. Service options provided include either unlimited or usage-based
local and domestic long-distance calling, as well as options for international calling plans,
voicemail, readable voicemail, nuisance call blocking tools and various call features such as
caller ID and call waiting. Voice services also include the ability to access and manage
voicemail and other account features through an online portal or mobile app.

Xfinity Mobile. Furthermore, Comcast offers wireless services for handsets, tablets and smart
watches using mobile virtual network operator rights to provide the services over Verizon’s
wireless network and our existing network of more than 20 million in-home and outdoor Wi-Fi
hotspots. We currently only offer these services as part of our bundled service offerings to
residential customers that subscribe to high-speed Internet service within our cable distribution
footprint and to a limited group of small business high-speed Internet customers on similar
terms. Customers may choose to pay for services on an unlimited data plan, shared data plans,
or per gigabyte of data used. Customers have the ability to bring their own device or purchase
them from us with the option to pay upfront or finance the purchase interest-free over 24
months.

Comcast Business Services. Comcast Business Services offers a variety of products and
services to businesses. Our service offerings for small business locations primarily include highspeed Internet services, as
well as voice and video services, that are similar to those provided to residential custo
mers, cloud-based cybersecurity services, wireless backup connectivity, advanced Wi-Fi
solutions, video monitoring services and cloud-based services that provide file sharing, online
backup and web conferencing, among other features. Comcast also offers Ethernet network
services that connect multiple locations and provide higher downstream and upstream speed
options to medium-sized customers and larger enterprises, as well as advanced voice services,
along with video solutions that serve hotels and other large venues. In addition, Comcast
provides cellular backhaul services to mobile network operators to help them manage their
network bandwidth. Comcast has expanded its service offerings to include a software-defined
networking product for medium-sized and enterprise customers. Larger enterprises may also
receive support services related to Wi-Fi networks, router management, network security,
business continuity risks and other services. These service offerings are primarily provided to
Fortune 1000 companies and other large enterprises with multiple locations both within and
outside of Comcast’s cable distribution footprint, where we have agreements with other
companies to use their networks to provide coverage outside of our service areas.

Customer Service. In addition to Comcast’s deep experience as a communications service
provider offering a variety of services, Comcast also has the appropriate number of technicians,
call center agents and backend support employees to care for additional customers. Comcast
also maintains large, locally based engineering and technical operations teams that work
around the clock to maintain service reliability and provide direct support to the company’s
business and residential customers. Moreover, Comcast proactively monitors and maintains its
network 24/7 through its dedicated Network Operations Center (NOC). The NOC continuously
monitors the network equipment, service health, and performance of the Comcast network,
responds to network events and service degradations, dispatches local field technicians, and
informs customers of service issues, in many cases before the customer has noticed the
problem. The NOC group also provides technical support and responds to trouble calls from
network service customers including carriers, TLS and Native ATM customers, and voice
product customers, through a staff of Technical Support Representatives (TSRs). The NOC
also operates a 24 x 7 x 365 Technical Customer Support helpdesk that responds to calls for all
of Comcast’s services.
As detailed in the table below, upon completion of the project, Comcast will be able to offer
customers multiple choices of residential and commercial broadband services, depending on
the customers’ specific needs:
Residential Service Tiers

Speeds Up To

Standalone
Pricing

Performance
Starter

50 Mbps / 5
Mbps

$54.95

$49.95

Performance

100 Mbps / 5
Mbps

$80.95

$64.95

Performance Pro

200 Mbps / 5
Mbps

$95.95

$79.95

Blast!

400 Mbps / 10
Mbps

$100.95

$84.95

Extreme Pro

800 Mbps / 15
Mbps

$105.95

$89.95

Gigabit

1.2 Gbps / 35
Mbps

$110.95

$94.95

Tier

With Xfinity TV or Voice
Service

Gigabit Pro

2 Gbps / 2 Gbps

$299.95

N/A

Comcast Business Tier[1]
Tier

Speeds Up To

Business Internet 100

100 Mbps / 15
Mbps

Business Internet 200

200 Mbps / 20
Mbps

Business Internet 300 Plus

300 Mbps / 30
Mbps

Business Internet 600

600 Mbps / 35
Mbps

Business Internet 1G

1.2 Gbps / 35
Mbps

Note: Prices do not include equipment or applicable taxes, fees and surcharges.
In addition to the multiple residential broadband options above, Comcast also makes available
its Internet Essentials program to qualifying low-income customers in its service areas, which is
the nation’s largest, most successful, and most comprehensive broadband adoption program for
low-income households, and Comcast’s number one community impact initiative. Internet
Essentials currently provides customers with broadband service at speeds of up to 50 Mbps/5
Mbps for $9.95/month plus applicable taxes, fees and surcharges, as well as free digital skills
training in person and online. Customers also have the option to purchase a low-cost Internetready computer.

Since launching in 2011, Comcast has made dozens of improvements to the program, including
expanding eligibility 12 times—bringing
Internet Essentials to new audiences such as public housing residents, lowincome veterans, seniors, community college students, and most recently, to all
qualified low-income households living in Comcast’s service area. Comcast has also increased
the speeds for Internet Essentials, with the most recent speed increase to 50 Mbps/5Mbps

occurring earlier this year. Since 2011, Internet Essentials has connected a cumulative total of
more than ten million Americans to the Internet.
In addition, Comcast customers who subscribe to an Xfinity Internet package will have access to
Xfinity WiFi hotspots, including those that would be newly added to the Project, for no additional
cost. Moreover, these customers would be able to access any of Comcast’s hotspots throughout
Virginia and across the country. Comcast has the country’s largest WiFi network, including more
than 20 million hotspots nationwide. Combined with the company’s recently launched Xfinity xFi
platform, a new and personalized home WiFi experience, Comcast will provide its customers in
the Project with the fastest speeds, the best WiFi coverage, and ultimate WiFi control in their
homes. Xfinity Internet customers may also have the option to sign up for Xfinity Mobile service,
which includes up to five lines with unlimited talk and text.

As is Comcast’s usual practice through its footprint, Comcast will support all customers in the
Project with call centers as well as self-service options such as digital and chat. Many
customers take advantage of Comcast’s different tools, including the MyAccount feature within
the Xfinity app, which is available on the web and mobile devices. Customers can manage their
service in many ways through the app, such as by troubleshooting a device in the home,
managing programming options, and receiving important notifications.

[1] Speeds of up to 100 Gbps for medium to large businesses available in certain areas

